A1 Europe&Balkan

OnucaHue

A1 Europe&Balkan e yHukaAeH poymuHe mapudeH nAaH, koumo ce akmuBupa B
gonbAHeHue kbM u3znoA3BaHus om Bac ocHoBeH poymuHe mapudeH naaH u ¢ koimo
camo cpewy gHeBHa makca noayuyaBame Bb3morkHocmma ga eoBopume, ga
uznpawame kpamku cbobuweHus u ga noan3Bame mobuaeH uHmepHem B
EBponeucku cblo3, Ncaangusa, AuxmeHwauH, HopBezaus, Typuus, kakmo u B
npenopbYumeAHume mpexku* B Cbp6éua u MakegoHus. Takcama ce HauucAsaBa,
camo ako cme peaau3zupaAu mpadpuk B cbomBemHume gbprkaBu uau mpexku npes
koHkpemHus geH (Bxogaw, uau uzxogaw, pa3aoBop, kpamko cbobuweHue uAu
mpaduk 3a MO6UAEH uHMepHem B poyMmuHe). lNpu Auncama Ha nompebAeHue -
makca He ce HavucAnBal

*MpenopbyumeAHu mpexku: B Cepbus - Vip mobile u B MakegoHus - One.Vip

M3xogawu
M3x. MuHymu

kbm EC/ENS,

Typuyusa u
npenopb4yume

kpamku
mekcmoBu
cbobweHusa Mo6une

(SMS) kbm H
AHU MpeXku B AHeBHa makca

A1 Europe&Balkan EC/EU3, uHmep
Cbpbus u (B AB. c AAC)

Typuus u Hem
MakegoHus,

npenopb4yume (MB)
kakmo u

AHU MpeXku B
Bxogsawu

Cbpbus u
noBukBaHus

MakegoHusa**

EC/EN3u

1000 1000
Typuus
AecmuHauus, om Mpenopbu
kosamo ce noA3Ba UMeAHU 200 MB 1,99 AB.
pPOyMUH2 ycAy2ama mperku B
100 100
Cbpbusa u
MakegoHu

A

A6oHupalime ce:
e Kamo uznpamume 6e3nanameH SMS* ¢ mekcm OK Ha
e Upe33asBkaB Al maza3uH
e Ype3z MObUAHOMO npuAo>keHue Mosm A1l
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AeakmuBayus:

Kamo uznpamume 6e3naameH SMS* ¢ mekcm STOP Ha 1758
Ype3 3anaBka B A1 maza3zuH.

* U3npawaHemo Ha CMC kbm me3u kpamku Homepa e 6e3naamHo om bbA2apus,
om poyMuHe ce makcyBa cnopeg poyMuHa mapugHUs NAaH.

YcaoBug

Bcuuku ueHu ca c AAC

3oHa Ha BaaugHocm: A1 Europe&Balkan e BaaugeH BB Bcuuku mpexku B EC/
EN3: ABcmpus, beacus, Beauko6pumanus, F'epmaHus, N'uépaamap, Mspuus,
AaHus, EcmoHus, pAaaHgus, MicaaHgus, McnaHus, Mmaaus, Kunbp, AamBus,
AumBa, AuxmeHwalH, Alokcembype, Maama, HopBeaus, NMoAwa,
Mopmyzanus, PymbHus, CaoBakusi, CAoBeHus, YHeapus, QuHAaHgus,
OpaHuus, XoaaHgus, XbpBamcka, Yexus, LLBeuus, McaaHgus, AuxmeHw,alH,
HopBezausa kakmo u npucbeguHeHume omBbgmopcku mepumopuu -
Kapu6cku o-Bu (FBageayna, ®peHcka NBuaHa, MapmuHuka), PeloHuoH, CeH-
Bapmeaemu, CeH-MapmeH, Azopckume ocmpoBu, Magetipa u KaHapckume
ocmpoBu, a cbwo Typuus u npenopbyumeaHu mpexku B Cbpbus - Vip mobile
Cbpbus u MakegoHus - One.Vip MakegoHus.

A1 Europe&Balkan e BaAaugeH 3a Bxogsauwu u u3zxogauw,u 2anacoBu
noBukBaHus, uzxogawu SMS-u MOBUAEH UHMePHEM, peaAu3upaHu B
nocoyeHama 3oHa Ha BaaugHocm, cb2AacHO npegcmaBeHomo B mabAuyeH
Bug onucaHue.

A1 Europe&Balkan ce akmuBupa eguHcmBeHo kamo gonbAHUMEAEH NAGH
kbM u3bpaHua om aboHama ocHOBeH poyMuHe mapudgeH nAaH. lNpomaHama
Ha OCHOBHuUA poyMuH2 mapudeH nAaH, u3BbpweHa caneg akmuBupaHe Ha A1l
Europe&Balkan, He Bogu go aBmomamuuHa geakmuBauus Ha A1l
Europe&Balkan.

BkAloueHomo nompe6baeHue e BaaugHo camo B pamkume Ha cbomBemHus
geH go 23:59 yaca no 6bAcapcko Bpeme.

AHeBHama makca ce HauucasasBa eguHcmBeHo npu ycaoBue, ye B pamkume
Ha geHs e 2eHepupaH mpadguk B nocoueHama no-2ope 30Ha Ha BaaugHocm
(Bxogsauw, uau uzxogsauw, pa3eoBop, ugnpameHo kpamko mekcmoBo
CbobweHUEe UAU MOBUAEH UHMepHem B poymuHe). lMpu Aunca Ha
nompebAeHue B 3oHama Ha BaaugHocm gHeBHa makca He ce HauucaaBa.

He ce npenopbuBa noA3BaHemo Ha HaBuezauyusa, membpuHe, download Ha
huamu.

Caeg u3uepnBaHe Ha BkaloueHume muHymu u/uAu SMS-u uAu npu noA3BaHe
Ha ycAy2zama B HenpenopbuyumeAHu MpeXku ce npuaazam ycaoBusima Ha
u3noA3BaHus om aboHama oCHOBeH poymuH2 mapueH NAaH.
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e MuHymume 3a u3xogsauwu u Bxogawu eaacoBu noBukBaHus He ce omHacsam
3a Bugeo pa3z2oBopu, o6arkgaHusa kbm cameAumHu HOMepa u Homepa 3a
yCAyau ¢ gobaBeHa cmouHocm, koumo ce mapudupam cnopeg u3zbpaHus
OCHOBeH poymMuHz mapudeH NAaH UAU OnpegeAeHUme 3a max ueHu. SMS-
ume He ce omHacsm 3a Homepa 3a ycAyau ¢ gobaBeHa cmouHocm.

e LleHama Ha u3xogaw,o eanacoBo noBukBaHe u kpamko mekecmoBo
cbobuweHue, ocbuwecmBeHu koeamo nompebumensm e B cmpaHa om
3oHama Ha BaaugHocm kbm mpexka u3BbH 3oHama Ha BaaugHocm, ce
makcyBa cnopeg ocHOBHuUA poyMuHa mapudeH nAaH.

e LleHama Ha peaAu3upaHusa poymuHe mpadguk B mpexka, u3BbH 3oHama Ha
BaAaugHocm ce makcyBa cnopeg u3zbpaHusa ocHOBeH poymuHa mapudeH
NAaH.

e [loBukBaHusama ocbwecmBeHu om u npuemu B kopabHu mpexku ce
makcyBam cnopeg oCHOBHuUSA poymuHa mapudeH nAaH, He3aBucumo om
MecmonoAoXkeHUemo Ha nAaBameAHus cbg

e Caeg gocmueaHe Ha BkAloueHOmMo nompebaeHue om 06wo 200 MB Ha
mpaduk Ha gaHHU 3a MObuAeH uHMepHem A1 BbA2apus cnupa gocmbna go
MO6UAeH uHmMepHem. CAeg uzmuyaHe Ha cbomBemHOmMOo geHoHow,ue (cAeg
23:59 yaca no 6bA2apcko Bpeme) gocmbnbm ce Bb3cmaHoBaBa.

e OmyumaHemo Ha mpadguk Ha gaHHU B poyMuHe e cnpsaAMO u3bpaHus om
aboHama oCHOBeH poyMuH2 mapudeH NAaH.

o Ta3u gonbAHUMEAHa mapuda HaAMa ga moXke ga ce akmuBupa u noA3Ba om
aboHamu, 3a koumo e ycmaHoBeHo0, Ye ca HapywuAu lNoAaumukama 3a
chpaBegAauBo noA3BaHe Ha pe2yAupaHu POYMUH2 YCAY2U, Cb2AaCHO
u3luckBaHuama Ha PeezaameHm 3a u3nbAHeHue (EC) 2016/2286.
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