YcaoBusa 3a noazBane na ycayea “VIP kauenm”

O6wu ycaoBus:

Ycayeama ce npegaaza om 1.08.2024e.

Ycayeama npegocmaBst onpegeaen ob6eMm gonsanumeatHu omcmwunku u npegepenyuu kem
npegaazanume om Al u/uau HeeoBu napmuvopu npogykmu u ycayeu.

Om nest Mozam ga ce 8®3noa3zBam cewecmByBawu Al abonamu (¢uzuuecku auva), koumo
noazBam none egna mobuana 2aacoBa ycayea na aboHamenmen naat Ha Al, npu ckalouBane na 12
MeceueH abonamenm (1 2oguna) 3a ycayeama VIP kauenm.

C akmuBauusima na ycayeama Abonamsm mpsi68a ga nocouu egun cBoili Homep Ha Mobuana
a2nacoBa ycayea Ha abonamenm, kolimo ce cuuma 3a 8ogew, (VIP mo6uaen nomep/VIP nomep).
[TocouBatiku 20, we moske ga ce Bv3noazBa om Bcuuku npedepenyuu, Bkalouenu 8 ycayeama, 3a
koumo ugpuuno e nocoueno, ue Baskam camo 3a VIP nomepa.

VIP nomep ne moske ga 6v6ge Homep Ha gpye A6onam uau npegnaameHr MobuaeH HOMED.

Ycayeama, kakmo u Bkalouenume 6 ness omcmwenku u npedepenuyuu e mozam ga 6egam
omcmbneHu 3a noazBane Ha mpemo auue, 8 moBa uucao Ha gpye abonam uau nompebumea.
Meceunama abonamenmua makca (MAT) 3a Ycayzama ce 3anaawa 8 n'eaen pagmep nHezaBucumo
om gama na akmuBauusi, u ce ompa3zsBa 88 Bcska caegBawa dpakmypa.

Hskou om ycayeume, 3a koumo ca npegBugenu omcmwenku uau npedepenyuuy, ce npegaazam om
Al 8 kauecmBomo my Ha npegcmaBumea Ha mpemo auue u/uau npegcmaBasBam ycayau, koumo
ce npegocmaBsam om mpemu AuUa.

VIP kauenm ne e eaekmponna ceobujumeanta ycayea no cMmucwaa Ha 3akona 3a eaekmponznume
cbobwWeHUs.

YcaoBust 3a noazBane Ha omcmsunkume u npedepeHuyuume, Bkalouenu 8 ycayea “VIP
kauenm”

50 A8. omcm®nka om ueHama Ha H068 cmapmdoH u Ho8 cmapmuacoBHuk - 06w 2 6p.
o ABe eguokpamnu omcmwsnku 8 pazmep na 50 a8. Besika.

® Bcska om gBeme Baskam npu nokynka 8 6poii, no 8peme na gozoBopa na VIP kauenm, na
egro ycmpoiicmBo om Bug - cmapmdon u cmapmuacoBruk npu ckalouBane na HoB uau
npenognucBane Ha cewecmByBaw, 24-mec. abonamenm 3a Mobuana ycayza om Al.

¢ Omcmwunkume He Baskam 3a gpyeu ycmpoiicmBa u akcecoapu, ne Mmozam ga ce u3znoa3Bam
egHoBpeMeHHO 3a egHO ycmpolicmBo, ga ce kombuHupam ¢ gpyeu omcmsnku u ga ce
omcmw®snBam Ha mpemu Auua.

e 3agau3noazBam omcmwunkume, Abonamesm mpsi68a ga eu akmuBupa kamo: a) Baeze npe3
peeucmpauussma cu 8 Mosm Al (mumyasipen npogua), kaukne na 6anep 3a Ycayeama om
HauaaHust ekpaH, u caeg moBa kaukne na npegHagnauenus 3a eeHepupaHne Ha NPOMO
kog/Bayuep 6ymon; 6) I[Ipu nokynka na no8 cmapmdon/cmapmuacoBruuk ceomBemnuusm kog
mps66a ga 6bge npegocmaBen om Abonama na Al cayskumea (3a Al puzuuecku uau Bugeo
Maea3uH) uau ga ce 8eBege 8 npegnaznauenomo 3a omcmeonka noae (3a Al onaalin mazazuH
Ha al.bg).

¢ Omcmunkume mozam ga ce akmuBupam no Bcsiko Bpeme, gokamo e Haauue gelicmBauw,
goeoBop 3a Ycayzama VIP kauenm.

Bcsika omemwenka e cwve cpok Ha BaaugHocm 6 meceua om gamama Ha akmuBauusima 1.

o Caeg ugmuuane Ha nocouenusi cpok, kakmo u npu npekpamsiBane na abonamenma 3a
Ycayeama npegu u3znoazBanemo na akmuBupanama omcmwenka, 8e3Mmo’knocmma 3a
u3noazBanemo U ce npekpamsiBa.

e [Ipu BeprHamo ycmpoilicmBo, 3a koemo e 6uaa akmuBupana omcmenka, ms ne ce nogaoBs6a
u Abonamesm nsama B8e3moskHocm ga st noazBa omuoBo.



50% omcmw®nka om ueHama Ha akcecoapu - o6wo 2 6p.

e /ABe egnokpamnu omcmwenku no 50% Bcsika.

e Bcska om gBeme omcmwenku B8asku npu nokynka na no8 akcecoap om acopmumenma xa Al,
no Bpeme na gozoBopa na VIP kauenm: skuunu caywanku, kaarsdu, cmekaenu npomekmopu,
kabeau 3a gannu, cmotika 3a koaa u gp., 06s18enu na al.bg., ma6 "YcmpoticmB8a", cekuyus
"Akcecoapu 3a cmapmdon u mabaem" - TYK.

¢ Omcmwunkume He ce npuaazam 3a ycmpoiicmBa, cmapm akcecoapu, eelimune ycmolipcmBa u
cmapm grkagsku om ceomBemuust pazgea Ha al.bg (TYK), He mozam ga 6egam u3noa3Banu
egHoBpemeHHO 3a eguH akcecoap, ga ce kombunupam c gpyeu omcmwenku u ga ce
omcmbnBam Ha mpemu Auua.

¢ 3agau3noazBam omcmeunkume, Abonamesm mpsi68a ga 2u akmuBupa kamo: a) Baeze npe3
peeucmpauusima cu 8 Mosm Al (mumyasipen npocdua), kaukne na 6anep 3a Ycayzama om
HauaaHusi ekpaH, u caeg moBa kaukne Ha npegHazHaueHnusi 3a eeHepupaHse Ha NPOMO
kog/Bayuep 6ymon; 6) IIpu nokynka na no8 cmapmdon/cmapmuacoBruk ceomBemuusam kog
mps66a ga 6vge npegocmaBen om Abonama na Al cay’kumea (3a Al duzuuecku uau Bugeo
Maea3uH) uau ga ce BwBege B8 npegrnaznauenomo 3a omcmwosnka noae (3a Al onaalin MazazuH
nHa al.bg).

¢ Omcmwunkume mozam ga ce akmuBupam no Bcsiko Bpeme, gokamo e nHaauue gelicmBaw,
goeoBop 3a Ycayzama VIP kauenm.

. Bcsaka omemenka e cwue cpok Ha BaaugHocm 6 (wecm) meceua om gamama Ha
akmuBauusma.

e Caeg ugmuuane Ha nocouenusi cpok, kakmo u npu npekpamsiBane na abonamenma 3a
Ycayeama npegu u3noazBanemo nHa akmuBupanama omcmwenka, 8s3Mo’kHocmma 3a
u3noagzBanemo i ce npekpamsiBa.

e [Ipu Bwpnam akcecoap, 3a koemo e 6usa akmuBupana omcmenka, mst He ce nognoBsi8a u
Abonamwem nsama 8e3mosknocm ga s1 noazBa omnoBo.

Ygweaskena eapanyust npu nokynka na Ho8 cmapmdon - o6wo 3 2ogunu (1 6p.)

e IIpedepenuyusma npegocmaBs mepaoBcka 2apanuust cbc cpok om obwo 3 2oguHu 3a egun
3akynen om Al cmapmdon no Bpeme na gozoBopa 3a ycayea “VIP kauenm”, kamo mo3u cpok
e c 1 2oguna no-gweawe kakmo om cmangapmuus cpok Ha 2apaHuusama, npegaazana om Al
npu nokynka na cmapmdon, maka u om 3akonoBama eapanuyust om 2 (gBe) eogunu.

e Ygweakenama eapanuusi ce npuaaea camo npu 3akynyBane na Ho8 cmapmdon, 8 6poill uau Ha
Auzune, 8 kombunauust ¢ HoB uau npenognucBane Ha cvwecmByBaw, 2-2oguwem abonamenm
3a Mobuanu 2aacoBu ycayau.

e He Basku 3a ycmpoilicm8Ba, pazauunu om cmapmdoH.

e Ta3u npedepenuus moske ga ce uznoazBa no Bcssko Bpeme, gokamo e naauue gelicmBaw,
goeoBop 3a Ycayeama VIP kauenm

e [loa3Banemo na npedepenuusma moske ga ce 3as16u om A6onama 8 ygoben 3a nezo Al
maea3zul, kakmo u npe3 onaailin mazazuna na Al, 8 cayuail ue ycmpoiicmBomo e 3akyneno
npe3s Hezo.

20 28. omcm®snka 3a SMS napkupase 6 30na - 1 6p.

Omcmenkama mo’ke ga 6'bge uznoazBana camo om nocouenus: 3a VIP mo6buaen Homep.

¢ Omcmwnka 8 pagmep Ha 20 A8., om uenama na ycayeama SMS napkupane, nezaBucumo gasu
ce noa3Ba npe3 npuaoskenuemo uau yeb nopmansa Mosm Al (Mosim Al) uau upe3
cmangapmHo uznpameHo u3xogsawo kpamko mekecmoBo cwvobwenue (SMS) 3a nnameno
napkupase 8 (cunst uau 3eaeHa) 30Ha.

¢ Omcmwenkama om 20 a8. e egun 6poti, moske ga ce noazBa no Bcsiko Bpeme om gelicmBuemo
Ha gozoBopa 3a ycayeama VIP kauenm, go gocmueane Ha HeliHust pagmep. Cymama He e
MeceudHa.

e Abonamwm Mmoxke ga ce 8v3noa3zBa om omcmwnkama no Bcssko Bpeme gokamo e akmuBua
ycayeama VIP kauenm, go gocmueaHe Ha HeliHust pa3zmep uau go npekpamsiBane na
abonamenma 3a ycayeama VIP kauenm. Caeg Bcstka om gBeme nocouenu cebumusi, ycayea
SMS napkupane ce makcy8Ba.
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Omcmenkama He ce npuaaea 3a cymu, geakumu 3a uzxogsaw, SMS, kolimo ce mapudupa
cnopeg mobuaHust naaH Ha AboHama.

®opmama 3a napkupane 8 Mossm Al noggwepska aokaauzauusi 3a cunst u 3eaeHa 3o0Ha 6
onpegenenu epagoBe, koumo ca nybaukyBanu na al.bg. 3a Bcuuku epagoBe, 3a koumo e e
Haauuna aokasuzauust 868 popmama 3a napkupane 8 Mosm Al, npu uznoazBanemo i,
omcmwunkama ce npuaaea, ako uma Heu3znoazBana cyma om Hesi u abonamenmwem 3a VIP
kauenm He e npekpamesn.

100% omcm®nka k'em 3acmpaxoBka “3awuma xHa goma” - 16p.

B cayuaii, ue Abonamesm uma gelicmBaw, go2oBop 3a noxe egna eaekmpoHna cveobwumeasa
ycayea om Al, kosmo e akmuBna nati-manko om egun meceu, npu ckalouBane na goeoBop 3a
3acmpaxoBka "3awuma na goma" upe3z Al 8 kauecmBomo Ha 3acmpaxoBamenen azenm,
Abonamwesm uma npaBo ga noayuu omcmwenka 8 pagmep Ha 100% om cmoiinocmma na
MeceuHume 3acmpaxoBameanu npemuu no ckalouenama zacmpaxoBka.

Omcmwenkama e 1 6p. u moske ga 66ge noayuena camo kem egun goe2oBop 3a nocouenus: Bug
3acmpaxoBka, kolimo e ckalouen no Bpeme na 12-meceunusi abonamenm 3a Ycayzama.
AozoBop®m 3a 3acmpaxoBka "3awuma na goma" moske ga 6vge ckalouen 8 Al duzuuecku
MaesazuH.

Omcmenkama moske ga ce noa3Ba, gokamo e akmuBua ycayza VIP kauenm.

[Ipu ygeaskaBane na cpoka na abonamenma 3a VIP kauenm, omcmwnkama npogweaskaBa ga ce
npuaaea kem 3acmpaxoBkama, kem kosimo e 6usa akmuBupana.

Omcmenkama nHe B8asku 3a 3acmpaxoBku ckalouenu npegu uau caeg umuuasne Ha 12-
MmeceuHuss abonamenm 3a ycayza VIP kauenm.

Omcmwenkama He ce npusaea u 3a camoydacmue 8 cayuali Ha HacmsBNuAO 3acmpaxoBameaHo
cvbumue.

[Tpu npekpamsiBane na abonamenma 3a VIP kauenm ce npekpamsBa u npegocmaBsnemo na
omcmwsnkama, kamo 3a 3acmpaxoBkama ce npuaaza npegbugernama 3a Hest
3acmpaxoBameaHa npemus.

Ako AozoBop®m Ha 3acmpaxoBka "3awuma Ha goma', 3a kolimo ce omuacst omcmwnkama,
6vge npekpamen, ne ce npegocmaBs: 8e3mosknocm 3a noazBane nHa cvwama omcmwosnka no
gpye AozoBop 3a cewus Bug 3acmpaxoBka.

He ce gonycka cmsina na 3acmpaxoBameanusi naaH.

YcaoBusima na 3acmpaxoBkama, 8 moBa uucao cpok, nokpumue u pazmep Ha
3acmpaxoBameanume npemuu, ce nocouBam 8 Cmangapmuus eBponetiicku popmyasip 3a
npegocmaBsne na ungpopmauvust u ckalouenuss om Abonama gozoBop 3a 3acmpaxoBka.
3acmpaxoBka "3awuma na goma" ce npegaaza om "Al Beazapus"' EAA 8 kauecmBomo na
3acmpaxoBameaen azenm ¢ aeeumumayuonexn gokymenm No 0010008, Bnucan 8 nybauunus
peaucmep no ua. 30, aa. 1, m. 12 om 3akona 3a KOH, gocmenen upe3 www.fsc.bg, gelicmBaw,
om umemo u 3a cmemka na 3acmpaxoBameas - 3AA "Aauany Beazapus’, cec cegasuwe u
agpec Ha ynpaBaenue: epag Codus, ya. "Cpebepna" No16, EMIK: 040638060.

Akmyanna undopmauust 3a 3acmpaxoBka "3awjuma na goma" - TYK.

100% omcmwenka k'eMm 3acmpaxoBka “Mossm meaedon” - 16p.

B cayuaii, ue Abonamem uma gelicmBaw, go2oBop 3a none egna eaekmponta cvobwumeana
ycayea om Al, kosmo e akmuBna nati-manko om egun meceuy, npu ckalouBane na gozoBop 3a
3acmpaxoBka "Mosm meaedon" 3a 3akynen HoB cmapmdgon/meaedoH, cmapmuacoBruk uau
mabaem, upe3 Al, 8 kauecmBomo Ha 3acmpaxoBamenen azenm, Abonamsm uma npaBo ga
noayuu omcmwonka 8 pazmep na 100% om cmotinocmma Ha MeceuHume 3acmpaxoBameanu
npemuu no ckalouenama 3acmpaxo6Bka.

[Tokynkama nHa ycmpolicmBomo u ckalouBanemo na goeoBop 3a 3acmpaxoBkama kem neeo,
caegBa ga ce uzBepwam 6 egun u CBHWU MOMEHM.

Omcmenkama e 1 6p. u moske ga 6'vge noayuena camo kem egun gozoBop 3a ceomBemuust
Bug 3acmpaxoBka, kolimo e ckalouen no Bpeme na 12-meceunuss abonamenm 3a Ycayeama.
AoezoBop®m 3a 3acmpaxoBka "Mosm meaedon", moske ga 6bge ckalouen 8 Al duzuuecku uau
oHAalil Maea3uH, npu nokynka na noBo ycmpoticm8o.

Omcmwenkama ne Basku 3a 3acmpaxoBku ckalouenu npegu uau caeg ugmuuane Ha 12-
MeceuHust abonamenm 3a ycayea VIP kauenm.
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¢ Omcmwunkama He ce npuaaea u 3a camoydacmue 8 cayuall Ha HacmsnuAo 3acmpaxoBameaHo
cvbumue.

¢ Omcmwnkama moske ga ce noa3zBa, gokamo e akmuBna ycayea VIP kauenm.

e [Ipu ygeakaBane na cpoka na abonamenma 3a VIP kauenm, omcmwnkama npogweaskaBa ga ce
npusaea kem 3acmpaxoBkama, kem kosimo e 6usa akmuBupana.

e Ako AozoBop®m Ha 3acmpaxoBka "Mossm meaedon"’, 3a kolimo ce omnacss omcmenkama,
6vge npekpames, He ce npegocmaBs 8e3mosknocm 3a noazBane Ha cvwama omcmesnka no
gpye AozoBop 3a cewus Bug 3acmpaxoBka.

e IIpu npekpamsBane na abonamenma 3a VIP kauenm ce npekpamsiBa u npegocmaBsnemo na
omcmwunkama, kamo 3a 3acmpaxoBkama ce npuaaea npegBugeHama 3a Hest
3acmpaxoBameaHa npemus.

e  VYcaoBusma nHa 3acmpaxoBkama, 8 moBa uucao cpok, nokpumue u pa3zmep nHa
3acmpaxoBameanume npemuu, ce nocouBam 8 Cmangapmuus eBponetiicku popmyasip 3a
npegocma8Bsne Ha ungopmavus u ckalouenust om Abonama gozoBop 3a 3acmpaxoBka.

e 3BacmpaxoBka "Mosim meaegon" ce npegaaza om "Al Beazapus’ EAA 8 kauecmBomo na
3acmpaxoBameneHn azenm ¢ Aeeumumauuonen gokymenm No B4BG180701, Bnucan 8
nybauunus pezucmsp no ua. 30, aa. 1, m. 12 om 3akona 3a KOH, gocmwenen upe3z www.fsc.bg,
gelicmBaw, om umemo u 3a cmemka Ha 3acmpaxoBameast - Atlas Insurance PCC Limited,
gpy’kecmBo, pa3geaeno Ha 3awumeHu yacmu csaaacHo maamuiickomo 3akonogameacmBo,
gelicmBawo upe3 L'AMIE Cell, "3awjumena kaemka" (protected cell), ¢ peeucmpauuonen
nomep C 5601, cegaauwe u agpec Ha ynpaBaenue: 48-50 Ta Xbiex Seafront, Ta' Xbiex, Malta
(Maama).

e Akmyaana ungopmauus 3a 3acmpaxoBka "Mosm meaegon" - TYK.

100% omcm®nka 3a 14 gneBru npemuu kem 3acmpaxo6ka “II'emy6Bane 8 uyskbuna” c naan
"MnguBugyanen" - 16p.

Omcmwenkama k®vm nocoyenama 3acmpaxobka, e Baasugna camo kozamo 3acmpaxoBkama e
akmuBupana k'em nocouenus 3a VIP Mmo6buaeH Homep.

B cayuati, ue Abonamsm uma gelicmBaw, go2oBop 3a none egna mobuana 2aacoBa ycayea om Al,
kosimo e akmuBHa natli-manko om egun meceu, npu ckalouBane Ha goeoBop 3a 3acmpaxoBka
'Tl'emyBane B uysk6una" - naan “MinguBugyanen”, kem nocouenus: VIP mobuaen nHomep, Abonamsm
uma npaBo ga noayuu omcmenka 8 pazmep na 100% om cmotinocm ma xHa 14-gneBuu
3acmpaxoBameanu npemuu no ckalouenust goeoBop, kamo ne e neobxogumo omcmwenkama ga
6vge ugnoa3zBana naBeguwsk uau 3a 14 nocaegoBameannu 3acmpaxoBameanu npemuu.
Omcmenkama e 1 6p. u moske ga 66ge noayuena camo keMm egun go2oBop 3a nocouenust Bug
3acmpaxoBka, kolimo e ckalouen npegu uau no Bpeme Ha 12-meceunuss abonamenm 3a Ycayeama.
AozoBopsm 3a 3acmpaxoBka "llemyBane 8 uyskbuna", moske ga 6vge ckalouen 8 Al dpuzuueckuy,
camo kem VIP mobuanus Homep.

Omcmenkama He ce npuaaea u 3a camoy4yacmue 8 cayuall Ha HacmsBNUAO 3acmpaxoBamenno
cebumue.

Omcmenkama ne Basku 3a 3acmpaxoBku ckalouenu caeg uzmuuane na 12-meceunuss abonamenm
3a ycayea VIP kauenm.

Omcmwenkama moske ga ce noa3Ba go uzpazxogBanemo na nocouenume 14 gueBuu
3acmpaxoBameanu npemuu, 3a koumo ce npuaaza omcmwosnkama u gokamo e akmuBna Ycayzama.
[Ipu ygeaskaBane na cpoka na abonamenma 3a VIP kauenm, omcmwenkama npogweaskaBa ga ce
npuaaza kem 3acmpaxoBkama, kem kosimo e 6uaa akmuBupana, ako ne e uzpasxogena no Bpeme
Ha goeoBopa.

Ako AozoBop®m Ha 3acmpaxoBka "TI'emyBane 8 uyskbuna', 3a kolimo ce omuacsi omcmwnkama,
6vge npekpamesn, He ce npegocmaBs Bv3moskHocm 3a noa3zBane Ha cvwama omcmenka no gpye
AozoBop 3a cewus Bug 3acmpaxoBka.

[Ipu npekpamsiBane na abonamenma 3a VIP kauenm ce npekpamsBa u npegocmaBsanemo na
omcmwnkama (ako He e uzpazxogena), kamo 3a 3acmpaxoBkama ce npusaea npegBugenama 3a
Hesl 3acmpaxoBameaHa npemus.

He ce gonycka cmsna nHa 3acmpaxoBameanust naaH.
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YcaoBusima Ha 3acmpaxoBkama, 8 moBa uucao cpok, nokpumue u pazmep Ha
3acmpaxoBameanume npemuu, ce nocouBam 8 Cmangapmuusi eBponeticku popmyasip 3a
npegocmaBsxe na undopmauust u ckalouenust om Abonama gozoBop 3a 3acmpaxoBka.
SacmpaxoBka "Tl'emyBane 8 uyskbuna" ce npegaaza om "Al Beazapusa" EAA 8 kauecmBomo na
3acmpaxoBameaeHn azenm c aAeeumumavuoHen gokymenm No B4BG180701, Bnucaun 8 nybauunus
peaucmsp no ua. 30, aa. 1, m. 12 om 3akona 3a KOH, gocmenen upe3 www.fsc.bg, gelicmBaw, om
umemo u 3a cmemka Ha 3acmpaxoBameas - Atlas Insurance PCC Limited, gpyskecm8Bo, pa3zgeaetno
Ha 3awumenu yacmu ceaaacio maamuiickomo 3akonogameacm8Bo, geticmBawo upes L'AMIE Cell,
"3awyumena kaemka" (protected cell), c peecucmpauuonen nomep C 5601, cegasuwie u agpec Ha
ynpaBaenue: 48-50 Ta Xbiex Seafront, Ta' Xbiex, Malta (Maama).

Akmyanna ungopmauus 3a 3acmpaxoBka "[I'emyBane 8 uyk6una" - TYK.

IIpuopumemuo cepBuzHo obcaykBane 3a cmapmdoH 3a 4 pabomHu gHu u npegocmaBsine Ha
o6opomno ycmpoiicmBo om cewust kaac.

[Tpuopumemuomo cepBu3no obcaykBane Basku 3a 3akynen om Al cmapmdon, u e cBvp3ano ¢
omcmpansiBane Ha npouzBogcmBenu gedpekmu npu ycaoBussma na npegocmaBenama mepeaoBcka
2apaHnuus.

He Basku 3a cmapmdonu, koumo ne ca 3akynenu om acopmumenma Ha Al u HaMam uau ca ¢
uzmekaa mepeoBcka 2apanuyus.

Abonamw®sm uma B8wv3moskHocm ga noayuu obopomuo ycmpoiicmBo om cewus kaac kamo
ycmpotlicmBomo, koemo e ocmaBua 3a pemonm.

Cpok®m 3a 06cay’kBane om 4 pabomnu gHu 3anouBa ga meue om gens, caegBaw, gens Ha
npegaBate Ha ycmpolicmBomo 3a pemonm, kamo BkalouBam u Bpememo na kypuepckama ycayea.
V3kalouenue om nocouenusi cpok ce gonycka npu 3a6aBa om cmpana na komnemenmuust cepBus,
8 cayuaume 8 koumo ce nanaeza gocmaBka na uacm, kosimo He e Haauuna uau 3abaBsne om
cmpana Ha kypuepckama cdupma, 3a Haceaenu mecma, 8 koumo uma no-geawse cpok 3a
obcayskBane.

[Ipedepernuusma ne BkalouBa npegocmabsane na napuuna omcmwsnku uau paBrocmotinocm, He
nokpuBa cyma, geskuma 3a pemonm Ha ycmpoticmBomo u He Basku 3a
noBpegu/gedekmu/napansaBanus no ycmpoiicmBomo, koumo ne ca npouzBogcmBenu
2apaHuuonHnu gedekmu u He ce nokpuBam om ycaoBussma na mepeoBckama 2apanuus.

[Tpu npegocmaBsine na ycmpoiicmBomo 8 Al maza3zus, 3a ga 6vge ugnpamesno kem cepBus,
3ageakumeano : a) mps66a ga ce npegocmabBu opusunaa na l'apanuuonnama kapma, kosimo
mps66a ga 6vge B cpok, gokymenmu 3a nokynkama - gpuckasen 6ox, npuemo-npegaBamenen
npomokoa, pakmypa; 6) gannume om ycmpoiicmBomo mpsi68a ga ca npegBapumenno
cBaneHnu/3anamemeHu Ha gpye Hocumea (cHumku, gokymenmu, konmakmu u gp.), 3a ga ce
u3bezne msxHama 3azyba npu uzbepwbBane Ha pemonma; 8) Abonamesm mpsi6Ba ga e uzaazBA
om npoduaume cu Ha uHCmaaupaHume Ha ycmpoilicmBomo npuaoskeruss; 2) ycmpoicmBomo
mps66a ga 6vge omkaloueno/6e3 napoaa.

Onepamop®m He Hocu omeoBopHocm 3a 3a2yba Ha undopmauusi, cexpansiBana 6
npegocmaBenomo 3a pemonm ycmpoiicm8o, 3a neBs3mosknocm cepBuzem ga pemonmupa
ycmpolicmBomo, nopagu Aunca Ha 4acm uau gpye2a Npu4duHa; u 3a cnasBane Ha cpoka om 4
pabomnu gnu 8 cayuaume onucanu 8 npegxognume mouku.

Abonamwem moske ga ce Bv3noazBa om npedepenyusima, gokamo e akmuBua ycayeama VIP
kauenm.

IIpuopumemno u 6e3naamno cBvp3Bane go 30 cekyngu c onepamop na *88/088123.
[Ipedepenuyus - npuopumemno 6e3naamuo cBop3Bane c onepamop om llenmwupa 3a obcaykBane
na kauenmu na *88 / 088123 8 pamkume na 30 cekyngu.

[Ipedepenyusama ce npuaaea: a) 3a obaskgane, ocvwecmBeno om HoMep 3a MobuaHna eaacoBa
ycayea Ha Abornama; 6) 8 pamkume Ha cmangapmuomo pabomuo 8peme Ha llenmepa 3a
ob6cayskBane na kauenmu. ABmomamuunume kanaau 3a o6cayskBane na kauenmu 8 Mosim Al, Al
nomowHuk (https://help.al.bg u ABA 6om (https://al.bg/ava) ca gocmenHuu 24 uaca B8ceku gen
om cegMmuuama, 8ka. npe3 nouuBnu gnu; 8) koeamo obaskganemo om cvomBemnust MobuaeH
HoMep Ha AboHama e UHUUYUUpPaHo om mepumopusima Ha Beazapus kem nomep *88/088123 u om
mepumopusima Ha EC kem nomep +35988123, kamo 86 Bcuuku gpyau cayuau makcyBanemo e
cnpsimo ycaoBusima Ha aboHaMeHmHuUsI naad Ha Abonama u ceeaacHo gelicmBawust yeHopaznuc
na Al, nybaukyBan na www.al.bg.


http://www.fsc.bg/
https://www.a1.bg/a1-travel-insurance
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.a1.bg%2F&data=05%7C02%7CRumyana.Ignatova%40a1.bg%7C2ca8b5de87b8447d63b908dc8b8e910a%7C26a1e041d3a24d59a14aacaedd98e798%7C0%7C0%7C638538691634962160%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=SVKTVNtY%2B1KltuXG7CieqYCtWgjICxXd9tnJzJtvKOg%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fa1.bg%2Fava&data=05%7C02%7CRumyana.Ignatova%40a1.bg%7C2ca8b5de87b8447d63b908dc8b8e910a%7C26a1e041d3a24d59a14aacaedd98e798%7C0%7C0%7C638538691634977639%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VWB8clQ8rjGtZ%2BIGSGyS1xuD4Li3ldLMG7je8FNUqtI%3D&reserved=0
http://www.а1.bg/

¢ Bpememo om 30 cekyngu 3a cBevp3Bane Ha Abonama c onepamop, He BkalouBa Bpememo 3a
u3zbop u aBmomamuunu nepcornasHu cvobwenus: 8 IVR menlomo na *88 / 088123.

o IIpedepenuyusma He ce npusaea 8 cayuau Ha uHuugenmHo HamoBapBare Ha aunust *88/ 088123,
npu koemo cBep3Banemo c onepamop e 3ampygHeHo u/uau HeBv3moskHo u nocouenussm cpok
om 30 cekyngu ne moske ga 6vge cnazen (Hanp. npu obcmossmeacmBa om HenpeogoAuMa cuaa
(dbopc maskop) no cmucwaa Ha gelicmBawomo 3akonogameacmBo, Bv3nuknan enobaneHn uau
AokaneH unuugenm uau gp. cebumue, HezaBucewo om Al).

e Abonamwem moske ga ce B8e3noa3zBa om npedepenyusama, gokamo e akmuBua ycayzama VIP
kauenm.

10. Texnuuecko nocewenue go 4 uaca 3a omcmpansBane na 3ampygsenue ¢ TB/unmepnem ycayeaa.

o IIpedepenyus - ocvwecmBaBane Ha noceweHue om mexnudecku ekun 3a omcmpansiBane Ha
3ampygHeHue ¢ meaeBuzuoHnHa u/uau unmepHem ycayea Ha Abonama, koemo ce uzBepwBa 8
pamkume Ha 4 uaca om noayuaBane Ha undpopmavuss om AboHama 3a 3ampygHeHuemo.

o [IpedepeHyusama ce npusaza camo npu 3ampygHeHus, 3a koemo ce Hanaza noceweHue Ha
mexnuuecku ekun.

e Tlocouenomo Bpeme om 4 uaca ce npuaaea 3a epagoBeme: Codus, [InoBguB, Bapna u Bypeac - 8
gaume om [lonegeanuk go Hegeasi. B ocmanaaume epagoBe - go 6 uaca 8 gunume om I[Tonegeanuk
go Hegeas. Texnuuecko noceweHue e ¢c npuopumem u ce ocwvwecmBsBa cnopeg
B8e3Mmo’knocmume, 8 ocmanaaume HaceaeHu Mecma, 3a koumo Hsima geaezupanu ekunu 8
6auzocm u ce Hanaea no-gwva2o Bpeme om nocoueHomo (4/6 uaca).

e Abonamu, noazBawu meaeBuzuonna ycayea upe3 unmepHem npuaoskeHue 3a cmapm meaeBuzop
uau kpatino yecmpoticm8Bo (Android TV STB npuemnuk) mozam ga ce 8v3noa38am om
npuopumemso noceweHue, ako ycayeama ce namupa 6 nokpumue - 8wk myk u Abonamem
npegocmabu unpopmauus 3a agpeca Ha noa3Bane.

e IIpedepenuusma He ce npusaeza: (a) no omHoweHue Ha meaeBu3uonHna ycayea, npegocmabBsina
upe3 cameaumHa mexHoao2us, u (6) 8 cayuaume, 8 koumo mexnuueckomo 3ampygHenue 3a
noagBane Ha ceomBemnuume ycayau ce gwvaku Ha He3zaBucewu om Onepamopa obcmosimeacmBa,
kamo o6cmosimeacmBa om Henpeogoauma cuaa (popc maskop) no cMucwaa Ha gelicmBawomo
3akonogameacm8Bo, Bv3HukHaa eaobanen uau aokaseH uHyugeHm uau gp. cobumue, HezaBucewo
om Al).

e 3anabku 3a mexnuuecko nocewenue ce npaBsm no caegrusi HauuH: npe3 cekuusima 3a nogaBane u
caegeHe Ha 3as6ku 3a mexnuuecku npobaem e-ticket 8 Mosim Al, ¢ obaskgane na *88 uau upes
uam6boma AVA na al.bg.

¢ Tlocewenus no 3asaBku, nocmwenuau caeg 17 uaca, ce uzbwvpwBam go 10:00 uaca na caegBawus
geH.

e 3a3asBsaBanemo u noazBanemo Ha npegaazanu om Al gonwsaHumeanu ycayau, c8esp3anu c
ob6cayskBane, nepconaanu Hacmpoiiku u ymenust 3a paboma ¢ ycmpoiicm8Bo/ycayau u/uau
uncmasauus Ha gukcupanu ycayau, ce gea’ku 3ansawiane, 8ka. u ako Abonamem e omkazan
ob6cayskBane no meaedona u e 3asa6ua skeaanue 3a nocewenue Ha agpec, Benpeku
Be3moskHocmma 3a gucmanuuoHHo obcayskBane (npumep: makca 3a unskenepHo nocewenue,
makca ekcnpecna uncmanauust go 24 uaca, makca uicmasauusi Ha gonwsanumenen TB npuemuuk
u gp. nocouenu B ueHopasznuca Ha al.bg).

e Abonamwem moske ga ce Be3noa3zBa om npedepenyusama, gokamo e akmuBua ycayzama VIP
kauenm.

AonwaHumeana ungopmauust

e  Bcuuku uenu/cymu ca 8 aeBa c Bkalouen AAC.

¢ Caeg akmuBauus Ha ycayeama, goeoBopwsm Bausa 8 cusa Begnaea.

¢ Abfonamenmwum 3a ycayeama moxke ga 6vge ygwaken camo 8 nocaegnus (12-mu mecey) uau caeg
u3muuyaHemo Mmy.

e Ako He 6®ge 3as8en0 nucmeno ygeakaBane uau npekpamsiBane Ha gozoBopa, caeg ugmuuaHemo
My, aboHameHmMBM 3a ycayeama cmaBa 6e3cpoueH.

¢ IIpu npegcpouno npekpamsaBane na abonamenma, Abonamesm gweaku Heycmotlika 8 pazmep nHa
MeceuHume abonamenmuu makcu, geaskumu go uzmuuane na Cpoka na aboHamenma, no mexHusi
cmangapmeH pazmep, 6e3 omcmwonka (no 19,99 »8.).


https://www.a1.bg/karta-na-pokritie

Cwmsina Ha VIP mobuanusi Homep:

v

v

Cwmsina Ha ugzbpanus VIP nomep e 8e3moskna, camo 8 cayuaume, 8 koumo 3a neeo e
u3Bepwena cMsaHa Ha nompebumes, gozoBopsm 3a nocouerust VIP nomep e npekpamen
uau npeHnecen 8 gpye Onepamop, u ce Hanaza onpegeasitie Ha gpye VIP nomep na
Abonama. Ako Abonamwsm HsAiMa gpyz MobuaeH HoMmep, kolimo ga nocouu kamo VIP
HOMep, HaAMa ga uma Be3mosknocm ga noa3Ba npedeperHvuasnume omcmwunku,
npegHajzHauenu konkpemsuo 3a VIP Homep.

[Tpu cmana na nepBonauasno nocouenusi VIP mobuaen nHomep, Heugnoa3zBanume
omcmwnku u npedepenyuu ce npexBassam 3a noazBane om noBust VIP mobuaen Homep, ¢
uskalouenue na omcmwenku kem 3acmpaxoBka “3awuma 3a goma” u “Mosim meaegpon”. B
mo3u cayuai, Abonamesm npogweakaBa ga noazBa omcmweunkume kem 3acmpaxoBka
“3awuma 3a goma” u “Mosim meaedon”, kem nepBonauastus VIP mobuaen Homep.

3a ga ce noa3Ba omcmwenkama kem 3acmpaxoBka “II'emyBane 8 uyskbuna” (ako
omcmwnkama He e uzpazxogena), Abonamwesm caegBa ga ckalouu HoB gozoBop 3a
cvomBemnus Bug 3acmpaxoBka, 8 kolimo ga ce nocouu HoBusim VIP mobuaen HoMep.
HoBume gozoBopu 3a 3acmpaxoBka, mpsi66a ga omeoBapsam nHa ycaoBussma 3a
ckalouBane, nocouenu 8 moBa npunoskenue 3a ceomBemnus Bug 3acmpaxoBka
(3acmpaxoBameanen naaH, cpokoBe u gp.).

Cmsznama ce u3Bepwba cee 3as18ka 8 Al mazazun uau upes obaskgane Ha *88 u
cvgelicmBuemo na ekcnepm.

Kem Bcsika egna om npedepenuuume e nocoueHa cyma, kosimo Abonamem 6u 3ansamua 3a 12
Meceua npu noazBane Ha cevomBemnama npedepenuuss camocmosimeaHo, u3Ben ycayea VIP
kauenm, kakmo u konkpemnama cmotinocm nHa aeBoBume omcmwenku Bkalouenu 8 ycayeama.
[ToazBatiiku ycayea VIP kauenm Abonamwem moske ga cnecmu o6wo go 700 a8. 8 pamkume na 12
Meceua, kosamo e uzuucaenHa 63 ocHoBa na makcumasnume HuBa Ha eguHuuHUME UEHU Ha
cvomBemnama cmoka uau ycayea.



