OBLLUM YCJZIOBUA 3A NMON3BAHE HA EJIEKTPOHEH MOPT®EW/1 A1 WALLET

HacTtoswmTe O6LWWmM yCnoBums ce OTHACAT A0 M3MON3BAHETO Ha MaTeXHW YCNyru, NpefocTaBsHN yYpes
MobunHoTo npunoxexHve Al Wallet — npunoxeHue, N03BONASBALLO U34aBaHe Ha NaTeXHW KapTu,
M3BbPLUBAHE Ha MNJallaHMs NocpeacTBOM AMrMTanu3mpaHe Ha niaTtexHa kapTa ype3s MDES
(MasterCardDigitalEnablement Service) Ha MOBMNIHO YCTPOMCTBO C onepaTnBHa cuctema Android un iOS,
OTKpMBaHE M BOAEHE Ha MJaTeXHW CMETKM B NieBa Ha PU3NYECKM NNLA, KPeAUTHM NPEBOAN OT U KbM
TakKuBa MiaTeXHN CMeTKM, NoaabpXKaHe Ha BUPTyaneH NopTdenn 3a KapTy 3a N0SNHOCT, UHTEPAKTUBHO
pasrnexaaHe Ha odeptu n Apyrun. NMNoapobHo onncaHne Ha NaaTeXHUTE ycayrn, npeanaraHn ot
JMNenHetnkc” A upe3 Al Wallet, ce Hamumpa no-gony B Pasgen ,MnatexHn n CBbp3aHU C TIX YCNyru,
npeanaraHu ot lNenHeTmkc ypes EnektpoHeH noptdenn Al Wallet”.

N3pnyHo Bn yBepomsaiBame, ye HacToawmTe O6WmM ycnoBus ce npunarat KbM BCUYKU DYHKLUMOHANMHOCTH,
kouto Al Wallet npeaocrassi, BbB Bpb3Kka C npeanaraHute ycnayru ot ,lMNenHetukc” ALl, kaTto npwm
nobaBsiHe Ha HOBM ycnyru, HacTosiwmTe O6Wwm ycnosus wWwe 6baaT CbOTBETHO AOMb/BaHM, N0 peaa,
NoCcoYeH Nno-Aony.

Heobxoammo e fa npoyeTteTe BHMMaTeNHO Te3n O6wm ycnoBus 1 Aa 3anasuTe Konuve oT Tax 3a Bawwus
apxuB. MoxeTe aa nckaTe OT Hac Mo BCAKO BpeMe Konue oT HacToswmTe O6Wwu ycnoBusl, KakTo 1 oT
NMPUNOXUMUTE TapudKn 3a TaKCU N TEKYLLUN JIMMUTU N/UNN U3BMEeYEHMEe 3a NOC/eAHUTEe TpaHCcaKLumm,
M3BbpLIEHN Yype3 Bawwnsa Al Wallet.

Te3un O6Wwm ycnoBums ypexaaT CbAbpPXXaHNETO Ha A0orosBopa mexay Bac, B kauyecTBOTO Ha noTpebuten Ha

enekTpoHeH noptdenn Al Wallet, ot eagHa cTpaHa u OT Apyra cTpaHa, ,lNeiHeTtnkc” Al, B Ka4eCTBOTO Ha
OPY>XeCTBO 3a eNNeKTPOHHM Napu, AeNCTBaLLO Ype3 CBOS pernctpupaH npeacrasuten ,Al bbnrapusa” EAL,
KOETO e 1 nuue, oTroBapsLo 3a pa3paboTkata, TexHM4Yeckata nogapbXKa M ekcnnoataums Ha Al Wallet.

Te cbabpXKaT BaXkHa MHMOPMaLMS, KOSTO MOXe Aa 3acerHe npasaTta Bu n Bb3MoxHoCTTa Bu aa
Bb3CTaHOBUTe Bawwute cpeacrtsa, npeaoctaBeHn Ha ,MeinHeTukc” Al 3a U3Nb/IHEHWE Ha NAATEeXHW YCIyru.
HacToswuTte o6wim ycnoBms MMaT 3HAUYEHME Ha paMKOB AOroBOp no cMucbna Ha 3MYMC.

Ypes nHcTannpaHeTo n aktuBmpaHeto Ha Al Wallet Ha cBoeTo MO6UHO ycTporicTBO Bue npuemaTte u ce
cbrnacsiaTte Aa cnaspaTte HacToswmTe O6wm ycnosus. Cbrnacmeto Bu ¢ HacToswmnTe O6wm ycnosus ce
[aBa Mo efieKTPOHEH MbT Ype3 Balle enekTpoHHO u3saBneHne. MHcTanMpaHeTo 1 akTUBMpaHETO Ha Al
Wallet Ha BaweTo MO6UIHO YCTPOMCTBO, NO pefAa, NOCOYEH B MPUNOXEHMETO, e MMa 3HAaUYEeHUETO Ha
€/1eKTPOHEH NOAMUC NO CMUCHSIA Ha 3aKoHa 3a €/IEKTPOHHUS AOKYMEHT U €NIeKTPOHHUTE YAOCTOBEPUTENHU
ycnyru, Kkato npuvemarikm tesm O6wun ycnoeus, Bue ce cbrnacsisate, ye npaBHaTa cuia Ha Taka
nosoXeHus Bal enekTpoHeH NOAMWUC € paBHOCTOMHA Ha Ta3u Ha caMoOpbyeH NOoAMUC.

B Te3n O6wm ycnoBus:

,MEMHETUKC" o3HauaBa ,MeiiHeTukc" All, CbC cefanuile U agpec Ha ynpasBaeHue: rp. Cobus, obLmHa
CronuyHa, panoH ,JloseHen”, 6yn. ,Ixenmc bayyep” N° 76A, napTep, BNMCAHO B TbproBCKUS pPerncTsp,
BOAeH OT AreHuus no BnuceaHuaTa, ¢ EMK 131574695. MeHeTnkc ALl e APYXeCTBO 3a eNIeKTPOHHM napw,
KOETO MpuTexXasa JINLEH3 3@ U3BbPLUBaHE Ha AEMHOCT KaTo APYXXEeCTBO 3a eNIeKTPOHHU napu, usgaaeH ot
YnpaBuTenHus cbBeT Ha bbnarapckata HapogHa 6aHka c peweHne N2 44 ot 11.04.2016 r. v e BNUCAHO B
perucTbpa, BoAeH oT bbnrapckata HapoaHa 6aHka, KOMTO MoXe Aa 6bae HaMepeH TyK:

. MenHeTnKC M3BbpLLBA AENHOCT NO M34aBaHe U pa3npoCTPaHEeHME Ha eeKTPOHHM napu 1 no
npefoCcTaBsiHe Ha NIATEXHM yCnyru no uneH 4, 1.1, 1.3, 1.4, 6.76", 1.5, n 7.6 ot 3MYNC. bbarapckaTa
HapoAHa 6aHKa OCbLLeCcTBABa HaA30p Haja AEMHOCTTa Ha [MenHeTuKc.

+~Al BBJIFTAPUSA" o3HauaBa ,Al bbarapma®™ EALl, cbC cepanuiie n aapec Ha ynpasnenue: rp. Cobumsa -
1309, yn. ,Kykyw" N2 1, BnucaHo TbproBCKMUS perncrbp, BoAeH oT AreHuus no BnuceaHuaTta, ¢ EMK
131468980, koeTo e: (a) peructpupaHo oT bbnrapcka HapoaHa 6aHka kaTo npeacTtasuTen Ha lMNenHeTnkc
no uneH 19 ot 3akoHa 3a NAaTexHUTe yCciyru u nnaTexHute cuctemu u (6) ocurypssa paspaboTkaTta,
noaapbXkaTta u ekcrnioatMpaHeTo Ha Al Wallet.
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,PAUDBP" 03HauaBa ,PANBP" Afl, cbC cefanvile v aapec Ha yrpasneHue B rp. Codusi, 6yn. [xeimMc
Bayuep 76A, eT. lMapTep, BNMCAHO B TbproBCKUS PerucTbp, BoAeH OT AreHuus rno snuceaHusaTta, ¢ EMK
203617076. ®anbp e AOCTaB4YMK Ha TexHU4ecku ycnyrm 3a Al Bbarapus, KonTo nognomara
npefoCTaBsiHETO Ha NNaTeXHU ycnyrm, 6e3 aa Bnv3a BbB BlajeHWe Ha cpeacTeaTta, Kouto Tpsabea aa
6baaT npexBbp/ieHU, BKIKOYUTENHO Ype3 Cb34aBaHe 1 nogabpxaHe Ha MpoHT-eHa cuctema n MobunHo
NpuUIoOXeHne, NpefocTaBsHe M NOAAPBXKA Ha TEPMUHANM N YCTPONCTBA, N3NOA3BaHM 3a MNIATEXHU
YCNyru, C U3KJIUYEHNE Ha YCNYTrnTe 3a MHMLUMMPAHE Ha naawlaHns n MHOOPMALMOHHM YCITyrn 3a CMETKMU.

+~Hune", ,Hac" nnn ,Haw" o3Ha4yasa MNenHeTMKC cCaMOCTOATENHO n/nunu MNMenHeTuKe, aencreawo Ypes Al
Bbnrapusi, B 3aBUCMMOCT OT KOHTEKCTA.

~Al Wallet" nnn ,MpunoxxeHmero” o3HayaBa MO6MIHO npunoxeHue 3a Android n i0OS, upes koeTo
MOXETEe Aa WU3nosi3BaTe ycnyrute, onmcaHm B Hactoswmte O6WK ycnoBus, KoeTo Moxe ga 6bae usterneHo
6e3nnaTHO OT eNeKTpPoHHUTE MarasnHm GooglePlay,AppStore u/unn AppGallery n koeto, koraTto e
MHCTanAnpaHo Ha MOBMNHOTO YCTPOMCTBO, OCbLLECTBSIBA BPb3KaTa Ha NOTpebuTen Ha nnaTtexHa ycnyra u
Cucremata lNMenHeTmkc.

~Cuncremara lNenHeTnkc” nnv ,EnekTpoHHmUAT noprtdeinn Al Wallet” osHauaBa oH-naliH cUCTeEMa,
Ccb3fajeHa, onepupaHa v nogabpxaHa oT [leiHeTUKC, 3a U3haBaHe Ha eNeKTPOHHW NMapu, nsgaBaHe 1
ynpaBfieHWe Ha NiaTeXHW KapTu, OTKPUBaHeE WU BOAEHE Ha MJlaTeXHU CMETKU, N3BbPLUBAHE Ha MNaTEXHM
ornepaumuu, BKIKOYUTENTHO, BHAacsiHE Ha Napwu B HaIMYHOCT MO MaTeXHa CMeTKa, U3Mb/IHEHWE Ha KPeaUTHU
npesoan, NpueMaHe Ha nnallaHus, U CBbp3aHuTe C ToBa CbbupaHe U 06MeH Ha AaHHW, KOATO € AO0CTbIMHA
npe3 MobunHo npunoxerHue (Al Wallet). MelHeTUKC nMa MNb/IHM U U3KAKOUYUTENHM NpaBa Ha
MHTeNeKkTyanHa cobCTBEHOCT BbpXY UsiaTa cucrTema.

,TNaTeXXHNU N CBbpP3aHM C TAX yCyru, npeanaraHm ot NeiAHeTUKC Ype3 eNeKTpoHeH noptdenn
A1l Wallet“” o3HauaBa:

maeHtTndumkauma (KYC) n perncrtpaumst Ha dusnmyeckn nmua, Kato KINeHTun;

HOTMMUKAUMSA Ha KIIMEHTU, BKIIIOYMTENHO aBTOMaTUYHN HOTUdMKALUK;

e Y3[aBaHe Ha eNeKTPOHHM Napw, BOAEHE Ha CMETKWU 3a e/IeKTPOHHWU Napu B NeBa C MHAMBUAYaNneH
IBAN 3a nssbpluBaHe Ha BXOASLWMN N n3xoaswm pasnnawardus B8 BGN n EUR oT cMeTku 3a
€NeKTPOHHW Napu, pasnpocTpaHeHne n ob6paTHO U3KynyBaHe Ha efNeKTPOHHU napu — ycayrara e
AOCTBbIHa CaMo 3a usmndeckun anya, pernctpupaHm B A1 Wallet go 17.03.2020 r., BKJIKOYUTETIHO;

e uy34aBaHe Ha pum3mnyecka nnaTexHa KapTa C MHTerpasiHa cxema — ymn ¢ noroto Ha MasterCard (c
M3KJTIOUYEHME Ha NoZapbyYyHM NPeanaTeHN KapTh) U Bb3MOXHOCT 3a YNpaB/IEHUETO M Ypes
npunoxenneto Al Wallet: 6nokupaHe/pa3bnokmpaHe Ha KapTaTa, 06sBiBaHE Ha KapTaTa 3a
n3rybeHa, oTkpagHaTa, NpMcBOeHa uaun ynotpebeHa 6e3 paspelleHune.

e uv3paBaHe Ha BUpTyasHa nnaTexHa MasterCard kapTa M Bb3MOXHOCT 3a yrnpaB/iEHUETO M Yype3
npunoxenneto Al Wallet: 6nokupaHe/pasbnokmpaHe Ha KapTaTa, Noka3BaHe Ha AeTannmte Ha
KapTaTa /TOKeHu3auusa Ha nnaTexHa KapTa;

Bb3MOXHOCT 3a YHULIOXaBaHe Ha usgageHa BupTtyanHa kapTa;

M3BbpLUBAHE Ha NiallaHus, NOCPeaACTBOM AUrnTanu3mMpaHe Ha nnatexHa kapTa ype3 Mastercard
MDES (MasterCardDigitalEnablement Service) Ha MO6MNHO KpalHO YCTPOMCTBO C onepaTuBHA
cuctema Android u upes Apple Pay Ha MO6UIHO KpaliHO YCTPOMCTBO C orepaTuBHa cuctema iOS;

e  OTKpMBaHe U ynpasfieHMe Ha nnaTexHu cMeTkn B BGN, pasnnyHu oT nnaTexHu CMeTKu 3a

€NeKTPOHHW Napu, ¢ nHansuayaneH IBAN, 3a n3BbplIBaHe Ha BXOASALWM U U3XOAALLMN

pasnnawanmsa B BGN n EUR - ycryrata e 4OCTbriHa caMo 3a (puanyecku anua, perncTpupaH B

Al Wallet cnegq 17.03.2020 r.;

He3abaBHW P2P nnawanus;

BXOASLUN KpeaUTHU NMpeBoAM KbM nnaTexHa cmeTka ¢ IBAN;

M3XOAALM KPeaUTHU NPeBOAN KbM NaTeXHW CMETKU B 1I€Ba WU €BpO, BOAEHU OT AOCTaBUMK Ha

nnatexHu ycnyru B Penybnuka Bbnrapua unm B Apyra AbpXaBa vfieHKa Ha EBponenckus cblos;

3apexaaHe Ha cpeAcTBa CbC CBbp3aHa KapTa;

npoLecBaHe Ha TpaHCaKUuK B pas/iInyHu BanyTy;

BHACsiHe Ha napu B HaJIMYHOCT NO MNiaTexHa cMeTka ype3 CrneunaneH KacoB TepMUHanN

ApYTV yCnyru (MpeacTton BbBEXAAHE Ha APy MaaTexHu yciyrn, npeanaranm ypes Al Wallet, 3a

KOUTO uje bbaeTe HaA/1eXXKHO MHGOPMUPAHU 1 KOUTO e 6baaTt onmMcaHu 4pes AOoMnbJHEHUE KbM

Hacroswute O6LymM yC/10BMs).

~HennarexxHu ycnyru, npeanaraim upes , Al Wallet" osHauaBa:
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e  Bb3MOXHOCT 3a BKJIIOUBAHE Ha JIOSSTHU KapTh ¢ 6apkoa OT pas/siMiyHU AOCTaBYMLM Ha nasapa -
BUpTYyaneH noptdenn 3a KapTu 3a SI0SIHOCT;

e  BM3yanM3MpaHe Ha TbProBCKM 6poLWYpU/NPeanoXeHNs — UHTEPAKTUBHO pasriexaaHe Ha odepTy;

AvndepeHunpaHe Ha LIeHOBW YCIOBMS 3@ KIIMEHTU, KOMTO ca aboHaTu Ha Al Bbarapus B
CpaBHeHMWE C BCUYKM OCTaHaNW KINEHTH;

aBTOMATUYHM HOTUDUKALNNK;

aHanuM3 Ha pa3xoauTe;

Bb3MOXHOCT 3a M3npawaHe Ha NoKaHW 3a perncrpaums B npunoxenmeto (referral program);
npocneasieaHe Ha cbbutusa upes Mixpanel;

npocneasiBaHe Ha ctabunHocTtTa ypes Crashlytics;

obcnyxBaHe Ha KJIMEHTU B MpUIoXeHueTo ypes Intercom;

TEXHMYECKA Bb3MOXHOCT 3a MO6UNHM nnawaHunsa ¢ Apple Pay n aurntannsmpaHeTo Ha KapTute
mspasaHu ot A1l Wallet B Apple Wallet;

Bb3MOXXHOCT 3a 3aKynBaHe U aKTUBMpaHe Ha ENeKTpOHHU BUHETKM;

e  Bb3MOXHOCT 3@ 3arn/awaHe Ha CMETKM 3@ KOMYHa/IHO-6UTOBU YC/YTM M 3a4b/HKEHUS KbM
ObpXKaBHa U 06LUMHCKA aAMUHUCTpaLUMS.

»ENIeKTPOHHM Napun" o03HayaBa HOMWHaNHaTa CTOMHOCT Ha NpeaoCcTaBeHMTe OT Bac napuyHu cpeacTsa,
KOUTO Ce CbXpaHsBaT B €1eKTPOHHA dopMa, BKIOUYMTENIHO MarHMTHa dopma B MHdOpMaLMoHHaTa
cuctema Ha lNenHeTukc. EnekTpoHHMTE napu ce u3aaBaT Ypes3 BNUCBaHE No cMeTkaTa Bu B MNeHeTMKC Ha
TeXHUS NpuTexaTen, TaXHaTa CyMa, AaTaTa Ha usjaBaHe U APYyry AaHHW B perncTbpa 3a eNleKTPOHHMU
napu, CbXxpaHsiBaH B MHOpMaLMoHHaTa cucteMa lMenHeTuke. N3gageHnTte enekTpoHHM napu MoraT Aa ce
M3MN0A3BaT 3a NiaTeXHU onepaunmn ypes MenHeTUKC KapTa nnm Yypes BawaTa MNelHeTUKC cMeTKa 40
TEXHUSA TUMUT 3@ CpOKa Ha BanMAHOCT Ha KapTaTa 1 moraTt ga 6baat 3apexaaHun uan npesapexaaHu, nnm
nm3KkyneHn obpaTtHo oT Bac.

,TMeMHeTUKC cMeTKa" o3HauyaBa njaaTe)xHa CMeTKa, BoAeHa oT lMNelHeTMKC Ha Balue ume, KoATO MoXe Aa
M3MNO0N3BaTE 3a U3MbJIHEHNETO Ha MJIATEXHM OMNepauunmn um:

- KOATO MOXE Aa € CBbp3aHa Cc Bawara nnaTtexHa KapTa;

- MO KOSATO Ce M3BbpLUBA 3apexjaHe Ha CyMu B CbOoTBeTCTBME € pasgen II oT HacToswmnTe O6wm Ycnosus
M OT KOSITO Ce U3BBbPLUBAT MNJaTeXHM onepauun B cboTBeTCcTBME C pa3sgen III ot HacTosawmnTe O6wm
Ycnosus;

3a kKnMeHTU — pmsunyeckn nuua, pernctpmpanu B A1 Wallet go 17.03.2020 r. /BkntounTtenHo/ MenHeTukc
CMeTKaTa € CMeTKa 3a e/IeKTPOHHU Napu, MO KOATO Ce CbXpPaHsBAT M OTUYUTAT €1EKTPOHHM Napw;

3a KAMeHTU — dumsmdeckn nmua, pernctpupanm B A1 Wallet cneg 17.03.2020 r. MNMenHeTUKC cMeTKaTa €
nnaTexHa CMeTKa, pa3/ivyHa OT CMeTKa 3a e/1eKTPOHHM Nnapu, Mo KOATO Ce OT4YMTaT napu No cMeTKa;

,Mnare>xxHa onepauuna" o3Ha4yaBa AENCTBME, NPeanpPUETO OT KNIMEHT Ha MNeNHETUKC Uan Ha apyr
[OCTaBUYMK Ha NaaTeEXHWU yCnyru, No BHACSHE, NPEXBBbPIISTHE UM TErNEHE Ha CPeACTBa OT/KbM MnaTexXHa
CMeTKa MNu Ypes nnaTexHa KapTa, BkawuutenHo, POS onepauus, uHTepHeT onepaunsa unn P2P
onepauus/nnawaHe ypes QR koa.

,POS onepauma" o3HayaBa nNnaTexHa onepaums, HUMUKMMPaHa oT Bac upes3 BaweTo MOBMAHO YCTPOCTBO
3a 3aKynyBaHe Ha CTOKW WM ycnyru B o6eKkT 3a npoaax6a Ha TbproseL.

,VIHTepHeT onepauyunsa" o3HayaBa naaTexHa onepauus, MHMUMMPaHa OT Bac 3a Mokynka Ha CTOKW Un
YCNYyrv B UHTEPHET upe3 yebcallT Ha TbproBeLl, KaTo Ce M3MNoJs3BaT AaHHUTe Ha BalwaTta MNeinHeTnkc kapTa.

~P2P onepauusa" o3HayaBa nnaTexHa onepaunsi, uHMUMmMpaHa ot Bac 3a npexBbpnsiHe Ha cpeacTBa oT
BawarTa lNerHeTUKC cMeTKa B cMeTKa B MNelHeTMKC Ha apyr noTpebuten. P2P TpaHcakuunte Hag 25 nesa
ca AOCTbNHW caMo cnief BbBexaaHe Ha Al PIN uau nonaraHe Ha NpbCTOB OTMeYaTbK UKW NULEBO
pa3no3HaBaHe.

~A1 PIN" o3HayaBa yHUKanHUSA NMYeH naeHTudmKaumoHeH HOMep, KOMTO cTe 3aganu 3a Bac kato vact
OT MHCTanauMoHHNA npoLec.
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+~PIN 3a cdhmanuecka kapra" o3HayaBa yHMKaNeH MYeH UaeHTUdMKaLMOHEH HOMEp, NpeacTaBAsBalLl
KOMBUHauus, cbCcTosIWa ce oT umdpu U NpeacTasnsBaly, HOMEp Ha ONPaBOMOLLEHUS AbpXaTen Ha
dusmyeckaTa KapTa, U3BeCTEH CaMO Ha Hero, onpeaeneH MbPBOHAYANHO OT OMPABOMOLLEHUS AbpXaTen
€AMHCTBEHO 3a CboTBeTHaTa du3nyecka KapTa U CBbp3aH C Hesl, CryXell 3a MAEHTUDULUPAHETO Ha
OMNpaBOMOLLEHMS AbpXaTesn Ype3 BbBexAaHe OT KnaBmaTyparta Ha TEPMUHANHOTO ycTporcteo ATM mn MNOC
npu U3BbPLUBAHE Ha onepaunnTe ¢ pusmyeckarta Kapra.

LMnawaHmnsa ypes QR koAa" o3HayaBa niaTtexHa onepaums, npu koato Al Wallet notpebuten reHepupa
QR koga, koirTo Moxe Aa 6bae ckaHupaH ot apyr Al Wallet notpebuten, ¢ uen npexsbpfisiHe Ha CPeACTBa
OT CMETKM B NpuioxeHueto. Bcekn notpebuten moxe aa reHepupa cobctBeH QR koa, 3a Aa nony4um cyma
oT Apyru notpebutenu.

,Mnare)xxHo HapexxaaHe": BCAKO HapexaaHe OT KNMeHT /nnaTeu/ kbM MNenHeTMKC, C KOeTo ce
pasnopexaa u3nb/HeHNeTo Ha lMnaTtexHa onepauuns. MNnaTexHOTO HapexaaHe Moxe Aa 6bae AageHo Ha
XapTUEH HOCUTEN UM MO E€IEKTPOHEH MbT.

+~KpeauteH npeBoA": HauMOHa/IHa UM Npe3rpaHnYHa niaTexHa yciyra 3a 3aBepsiBaHe Ha niaTexHa
CMETKa Ha nony4yartena nocpeaCcTBOM €4Ha UK HAKOJIKO nJiaTeXHU onepaunn, M3BbpLluBaHW Mo naaTeXHa
CMeTKa Ha niaTteua OoT AOCTaByMKa Ha niaTeXHU YCAyrn, KOMTO BOAW NiaTexHaTa CMeTKa Ha nnarteua,
Bb3 OCHOBa Ha AaAdeHO OT rnJiateua HapexaaHe.

,fMelHeTuKc kaprta" nnu ,Kaprta" os3HauaBa nnatexHa aebutHa unu npeannarteHa BupTyanHa kapTta uin
nebutHa wnm npeannaTteHa dmusnyecka KapTta, nsgageHa ot MenHeTUKC Ha Bawe nme, KOSITO e CBbp3aHa C
BawarTa lNerHeTUKC cMeTKa. [eTannm oTHOCHO BawaTa lMNeiHeTMKke kapTa Moxe aa Buagute B A1l Wallet.

~debutHa MNeilHeTUKC KapTa" e BUA NaTexHa KapTa, NpeacTaBisBalla BUA NepcoHanusmpaH nnatexeH
WHCTPYMEHT, KOMTO Ce M3MNoJi3Ba MHOMOKPAaTHO 3a MaeHTUdUKaLmMa Ha onpaBoMOLLEHMS NoN3BaTesN Ha
NAaTeXHW yCryru v 3a otaanedyeH AocTbn Ao BawaTta MellHeTUKC cMeTka, pa3nnyHa oT MelHeTUKC cMeTka
3a eNeKTPOHHM Napu, C KOMTO MoraT Aa ce M3BbpLUBAT NIATEXHM WU CMPaBOYHU onepaLmu.

~fMpeannarteHa MNMeiiHeTUKC KapTa" e BN NepCcoHaNM3MpaH NaTexeH UHCTPYMEHT, BbpXY KOMTO ce
CbXpaHABaT €NeKTPOHHW Napy UM KOWTO OCUrypsiBa oTAaNedvyeH AOoCTbN A0 BawaTa MNeiHeTuKe cMeTKa 3a
€/IeKTPOHHM Napu, U C KOWTO Ce M3BbPLIBAT MNIATEXHN ornepaumm.

3a knMeHTn — pumsunyeckn nuua, pernctpupadu B A1 Wallet go 17.03.2020 r. /BkntounTtenHo/ MNenHeTukc
KapTaTa e npeannateHa BupTtyanHa nnm ®dusmnyecka kapTa, Ype3 KOSATO Ce ocurypsiea oTaanedyeH AoCTbh
0o MNMerHeTUKC cMeTKa 3a eNleKTPOHHU napu.

3a KAneHTn — dumsmdeckn nmua, pernctpupanm B A1 Wallet cneg 17.03.2020 r. MNMenHeTUKC KapTaTa €
nebutHa BupTtyanHa nnm ®dusmyecka kapTta, Ype3 KOSITO Ce ocurypsisa otaanedyeH AocTbn Ao MeliHeTukc
CMeTKa, pa3/InyHa OT MJiaTeXHa CMeTKa 3a e/IeKTPOHHU napu.

,BupTyanHa kaprta" o3HayaBa AebuTHa nau npeannateHa MNMenHeTMKC KapTa, ngageHa ot MNenHeTuke, ¢
BWH n noroto Ha kapToBa opraHmsauus, 4OCTbMHA NOCPeaCcTBOM [1pUNOXEHNETO U Ype3 KOATO MoraT Aa
6baaT M3BbPLWIBAHKU NNawaHua B MHTepHeT cpeaa. Al Wallet npenoctaBs Bb3MOXHOCT Ha BCUUKMU
notpebutenn, kouto ca 3apeavnu napu B Al Wallet ga nonyyaTt 6e3nnatHo AebuTHa UM npeannaTeHa
BupTyanHa KapTa 3a CUrypHU NnawaHus B UHTEPHeT.

3a KAneHTU — dmsmyveckun nmua, peructpmpanm B A1 Wallet go 17.03.2020 r. /BkatounTenHo/
BupTyanHaTa kapTa e npeansateHa MNenHeTMKC KapTa, nsgaaeHa ot lNenHeTtukc, ¢ BUH u noroto Ha
KapToBa OpraHusauus, A0CTbIMHa NOCpeacTBOM [MpUNOXEHMETO U Ype3 KOATO MoraT Aa 6baaTt u3BbpLUBaHU
nnawaHmsa B NHTepHeT cpena. A1 Wallet npenocrtaBs Bb3MOXHOCT Ha BCUYKM NOTpebuTenm, KOUTo ca
3apeavnu napu B Al Wallet ga nonyuat 6e3nnaTHoO npeannaTeHa BupTyanHa KapTa 3a CUrypHM nnawaHus
B WHTEpHET.

3a kKNMeHTUn — pusndeckn nuua, pernctpupadu B A1 Wallet cneg 17.03.2020 r. BupTtyanHaTta kapTa e
nebutHa MNeliHeTUKC KapTa, nsgaaeHa ot lMenHeTukc, ¢ BUH 1 noroto Ha KapToBa opraHu3auus, 4OCTbMNHa
nocpeacTesom MpunoxeHMeTo 1 Ypes KOATO MoraT Aa 6baaTt M3BbplUBaHM nnawaHusa B UHTepHeT cpeaa.
Al Wallet npegoctaBs Bb3MOXHOCT Ha BCUYKM NoTpebutenu, Kouto ca 3apeaunu napu B Al Wallet aa
nonyyat 6e3nnatHo AebuTHa BupTyanHa KkapTa 3a CUrypHU nNnawaHusa B MHTEPHET.

+~Punsnuyecka kaprta A1" o3HauyaBa AebuTtHa nnu npeannateHa MNenHeTUKC KapTa Ha PU3NUYECKN HocUTeN
— NJAaCTMKa 3a KOHTAKTHO M 6@3KOHTaKTHO nnawaHe v nnawade ¢ YAM v NMUH 1 e nnaTtexeH MHCTPYMEHT,

A1l Classification: Internal



msgageH ot MNeriHeTnkc, ¢ BUH 1 noroto Ha KapToBa opraHusauusi, noro Ha Al n noro Ha usaaTtens, c
JaTa Ha BaJINQHOCT, NepCcoHann3npaH CbC 3allUTHU XapaKTepucTukn, kato HanpuMmep PAN, PIN n CVC u
M3MNO0N3BaH 3a naawaHusa Ha POS, nnun B IHTepHET cpeaa, uan 3a TerjaeHe Ha napu B 6pon Ha ATM, nasaly
Bb3MOXHOCT Ha KapToAbpXaTens Aa nogasa njaaTexXHu HapexaaHus 3a nnatexHu onepauuun. Kaptata e
nnaTexeH MHCTPYMEHT, CBbp3aH C MpunoxeHneTo U npepoctaBs AoCcTbn A0 MNenHeTUKC cMeTKa.
MoTpebutensaT Ha NPUNOXEHNETO MMa Bb3MOXHOCT Aa 3aKynu Ta3wn KapTa KbM cBosiTa [NlelHeTuKC cMeTKa.

3a KAMeHTU — dumsmdeckun nmua, permctpmpanm B A1 Wallet go 17.03.2020 r. /BkntoumntenHo/ ,,dunsmyecka
kapTa Al1" o3HadaBa npeannaTeHa NenHeTUKC KapTa Ha PU3NYECKM HOCUTEN — NACTUKA 38 KOHTAKTHO U
6e3KOHTaKTHO nawaHe u nnawaxde ¢ YMMN mn MNH n e nnatexeH UHCTPYMEHT, nsgaaeH ot MenHeTuke, ¢
BWH n noroto Ha KapToBa opraHusauus, noro Ha Al n noro Ha usgaTtens, C Aata Ha BanUAHOCT,
nepcoHanM3npaH CbC 3alMTHU XapakTepucTnkm, kato Hanpumep PAN, PIN n CVC n nsnonssaH 3a
nnawaHns Ha POS, nnn B MHTepHeT cpeda, unu 3a TernieHe Ha napu B 6pont Ha ATM, aaBall Bb3MOXHOCT
Ha KapToabpXaTens Aa nofasa MniaTeXHW HapexAaHus 3a nnaTexHu onepaumn. Kaptata e nnaTtexeH
WHCTPYMEHT, CBbp3aH C [MpUnoXeHneTo u npeaocTaBs AOCTbN A0 [eMHeTUKC cMeTKa 3a eNleKTPOHHU
napu. MoTpebutenaT Ha NPUNOXEHNETO MMa Bb3MOXHOCT Aa 3aKynu Taswn KapTa KbM cBosiTa [eHeTuKC
CMEeTKa 3a eNeKTPOHHW napu.

3a knMeHTU — pumsunyeckn nuua, pernctpupadu B A1 Wallet cneg 17.03.2020 r. ,®usnyecka kapta A1"
O3Ha4aBa AebuTHa MNerHeTUKC KapTa Ha PU3NYECKN HOCUTEN — MJ1aCcTUKa 3a KOHTAKTHO N 6E€3KOHTaKTHO
nnawade v nnawade ¢ YN un NNH n e nnatexXeH MHCTPYMEHT, usaaaeH ot MenHeTukc, ¢ BUH n noroto
Ha KapToBa opraHusauwus, noro Ha Al v noro Ha nsgaTens, C gata Ha BaAMAHOCT, NepcoHann3mpaH CbC
3aWMTHU XapakTtepuctnkun, kato HanpuMmep PAN, PIN u CVC n nsnonssaH 3a nnawaHusa Ha POS, nnv B
NHTepHeT cpefa, nnu 3a TerneHe Ha napu B 6pon Ha ATM, AaBall Bb3MOXHOCT Ha KapToAabpXxaTens aa
nojasa NjaTeXHU HapexaaHusa 3a niaaTteXxHu onepauunn. Kaptata e niaTtexeH WHCTPYMEHT, CBbp3aH C
MpuNoXeHMeTo W NpeaocTaBs A0CTbN A0 NeMHeTUKC cMeTKa, pa3/inyHa OT CMeTKa 3a eNNeKTPOHHM napwu.
MoTpebutensaT Ha NPMNOXEHNETO MMa Bb3MOXHOCT Aa 3aKynu Ta3u KapTa KbM cBosiTa [NelHeTUKC cMeTKa,
pasfnMyHa OT CMeTKa 3a efIeKTPOHHU napu.

~BUpTyaneH noprtdein 3a KapTu 3a NOANIHOCT" 03HayaBa HennaTexHa ycnyra U GyHKUMOHANMHOCT Ha
MpunoxeHNeTo, KOATO NpeAoCTaBs Bb3MOXHOCT 3@ M3Mo/3BaHe Ha Bawn kapTu 3a NOSNHOCT yupe3
npefocTaBsiHe Ha HOMEP Ha KapTa 3a JIOSASTHOCT, U3JajeHa OT TbProBUW MW TbProBCKU BEPUTU, KOUTO
onepwupaT Ha TepuTopusaTa Ha Penybnuka Bbnrapus, BbB Bawusa BupTyasneH noptdenn.

+AHTEepakTUBHO pa3srnexkaaHe Ha odepTU" 03HaYaBa HennaTexHa ycnyra v hyHKLUMOHANHOCT Ha
MpUNOXEHMETO, KOSITO NPeA0CTaBs Bb3MOXHOCT a pasrfiexaarte ohepTi oT TbProBuM UM TbProBCKU
BEPUIK, MO MHTEPAKTUBEH HAUMH.

“3akynyBaHe u akTuBMpaHe Ha EnekTpoHHM BMHETKM™ 03HauaBa HernaaTexHa ycnyra 1
dYHKUMOHANHOCT Ha MpuIoXeHMeTo, KOSTO NpesocTaBs Bb3MOXHOCT Aa 3aKynyBaTe U akTuBupaTe
EnekTpoHHW BUHETKKU. HennaTtexHaTta ycnyra ce npeaocrtaBsa oT ,VIHTenureHTHu Tpaduk cuctemmn™ A4
(UTC) upe3 Herosus npeactasuten - ,Panbp” AL nocpeacTtBoM cuctemaTta Ha ,Al bvarapus®, no cunaTta
Ha ckntodeH gorosop mexay UTC Al Bbnrapusa n @aibp 3a NapTHbOPCTBO MpU OCbLUECTBSIBaHe Ha
AenHOCT no npogax6a Ha ENeKTpOHHU BUHETKMU.

WTC e Bn1caHo B HauMoOHaHUS eNeKTPOHEH PEernucTbp Ha HaUMOHAIHMTE A0CTAaBUYMLM Ha yCyru 3a
e/IeKTPOHHO CbbMpaHe Ha Takca 3a M3MMHATO Pa3CTOsiHME Ha OCHOBaHWe CKJIoYeH A0roBop ¢ AreHuums
»ITbTHa MHbPACTPYKTypa" 3a NpeAocTaBsiHe Ha AOMb/IHUTENHU YCYrM MO onepupaHe Ha MNyHKTOBe 3a
aKTUBALMS OT AOCTaBYMK Ha YCIYry 3@ €IeKTPOHHO CbbMpaHe Ha MbTHU TaKCMU.

MnaTtexHunte ycnyrm no KpeauteH MNpeBoa, NpsKo CBbP3aHWM C NocodeHaTa TyK n onmcaHa B pasgen VIIla
HennaTeXxHa ycnyra, ce nsnbaHaBaTt oT lenHeTukc.

“EneKTpoHHa BUHeTKA" 03HayaBa e/1eKTPOHEH AOKYMEHT N0 CMMUCbAA Ha 4n. 3, an. 1 oT 3aKoHa 3a
€NeKTPOHHUS AOKYMEHT N eNIeKTPOHHUTE YAOCTOBEPUTENHU YCIYyrU1, YAOCTOBEpsABaLl 3annaTeHa BuHeTHa
Takca. EnekTpoHHaTa BUHETKA CbAbpXKa YHUKANEH aeHTUdDUKAUMOHEH HOMEP, AaHHU 3a
perncrpaumoHHMs HOMeEp Ha MbTHOTO NPEBO3HO CPEeACTBO, AbpXKaBaTa, B KOATO € perncTpmpaHo, Herosarta
KaTeropus, AaTtata Ha 3ansalwaHe Ha TakcaTa U nepnoja Ha BasMAHOCT.

~BUHETHa Takca™ 03HayaBa Takca, KOSTO NpeAoCTaBs NpaBo Ha €4HO MbTHO NPEBO3HO CPEACTBO,
OTroBapsLLO Ha u3nckBaHuaTa no yn. 10a, an. 7 oT 3akoHa 3a NbTULWATa, Aa NONA3Ba 3a ONpeaeneH CpokK
niaaTeHaTa MbTHa Mpexa. BuHeTHMTe Takcn ce cbbupaT B CbOTBETCTBME C TapudaTa 3a TakcuTe, KOUTO ce
cbbupaT ot AreHums ,lMbTHa nH@pacTpykTypa™ n cbobpa3Ho nepmoaa UM Ha BasIMAHOCT;
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“'3annawaHe Ha CMETKM 3a KOMYHa/IHO-6MTOBM YC/YIM M 3aAbJ/IKEHNS KbM Abp)XaBHa U
o6wMHCKa aaMUHUCTPaUMA® - 03HayaBa HennaTexHa ycnyra n @yHKUNMOHanHOCT Ha MpunoxeHuneTo,
KOSITO NpefocTaBs MHMDOPMaLMS 3@ HANIMYHU 3a4b/IKEHNS Ha (PU3NYECKU U IopUANYECKN InLa KbM
ApyXeCcTBa — AO0CTaBUYMLUM HA KOMYHANHU U BUTOBM YCNYrn, KaKTO U 3a4b/IKEHUS KbM AbpXaBHa U
0o6LWMHCKa aAMMHUCTPaUUs, KaTo OCUTypsiBa Bb3MOXHOCT 3a TAXHOTO 3annawaHe. CNncbK Ha
ApyXecTBaTa A0CTaBYMLUM HA KOMYHanHo-6utoBu ycnyru (,JpyxectBa AoctaBumum™), KbM KOUTO MOXeE Aa
M3BBbpLUIMTE NalaHe, e 4oCTbreH B MNpuaoxeHneTo.

OnucaHaTa TyK HennaTexHaTta ycnyra, ce npegocrtass oT dalbp No cunaTta Ha CK4YeH/u 4orosop/v ¢
Apy>XXecTBa — NapTHbLoOpu Ha Panbp (,ApyxecTBa NapTHbLOPU™), KbAETO NOoCAegHUTe ca npeacrtaBuTenm Ha
OpyxecTBaTa gocTtaBunum. Cnucbk Ha [lpyXecTBaTa AOCTaBYMLM € AOCTbMeH B [puioxeHuneTo.
MpeacraBuTENHUTE NpaBoMoLWMs Ha [pyxecTBaTa NapTHbOPWU BKKOYBAT NpasBa no cbbupaHe n oTyntaHe
Ha NaTeHW Takcu 3a BUTOBM U KOMYHAsTHWN YCIYTU U 3ab/HKEHUS KbM AbpXXaBHa M 06LMHCKa
aAMUHUCTpaLMs Yypes Cb3gajeHaTa U noaabpXKaHa OT CbOTBETHOTO [py>KecTBO NapTHbLOP MH(OPMaLNOoHHa
cucTeMa 3a npefocTaBsiHe U 06CnyXXBaHe Ha pPUANYECKU U PU3NYECKM Tnua.

MnatexHute ycnyrn no KpeanteH MpeBoa, Npsiko CBbp3aHM C NocCoYeHaTa TyK M onucaHa B pasgen VIII6
HennaTexHa ycnyra, ce nanbaHsaBaT oT [elHeTUKC no peda Ha HacTtoswmTe O6WwmM ycnosus

OTHOCHO ,MMs1IaTeXXHU U CBbpP3aHM C TAX yC/yru, npeanaraHm ot NeMHeTUKC upes3 eNeKTpoHeH
noptenn “Al Wallet” .

Ycnyrute ,,BupTyaneH noptdenn 3a KapT 3a 10aHoCT", ,IHTepakTUBHO pa3rnexjaHe Ha odepTtn" ce
npepnoctasat ot A1l Bvnrapus.

»TAKCKU" 03HayaBa TaKCUTE, KOUTO Ab/IKUTE MO cunaTta Ha HacToswmTe O6Lwmn YcnoBus, BbB Bpb3Ka C
M3MNON3BAHETO Ha NpeaBUAEHUTE B TSX YCAYrn. Bcnukum Takcu ca nocoyeHn B npunoxeHune ,lMenHeTnkc
TaKCU N TIUMUTU", KOETO € HepasaesHa 4acT oT HacToswmTe O6wn Ycnosus.

~MDES" o3HauaBa guMrMtanmMsanpaHe Ha KapTa B MOHMIHO YCTPONCTBO Ha MNoTpebuTtens 3a nasBbpluBaHe U
nony4aBaHe Ha nnawaHus. MNMnatdopmata MDES gaBa Bb3MOXHOCT 3@ U3BbPLUBAHE Ha CUTYPHU
6€3KOHTaKTHUW NnawaHnsa 1 nniawaHns B NpUIoXeHus.

+MO6BMIJIHO YCTPOMUCTBO" 03Ha4yaBa NPEHOCUMO MOBMUIHO YCTPOMCTBO, koeTo noaabpxa NFC 1 paboTu Ha
Android 7.0 OS unun no-HoBa Bepcus, unn ioS.

~.fpeaBapuTenHo 3apeaeH KpeauT" 03HayaBa BCsIKa CyMa, NpeaBapuUTEsiHO 3apeAeHa OT Hac Nno Hawa
npeLeHka 1 ¢ NpoMounoHanHa uen no BalwaTa MNeiHeTnKC cMeTka.

,TMOZINTNKA 3a NOBEPUTEJIHOCT" 03HayaBa NoJNTUKATa 3@ NOBEPUTENHOCT Ha lMeliHeTukc n dainbp,
KOSITO 3aefHO C HacToawmTe O6LWM YCI0BMS ONUCBa YC/IOBUSTa, NPU KOUTO BCUYKM JIMYHU AAHHU, KOUTO
cbbupame oT Bac, nnm Komto HU npenocTaBaTe, we 6baat ob6paboTeHn, 06paboTBaHM U CNOAENSAHM OT
Hac.

+NaeHTuduKaumoHHO HMBO 1" o3HauaBa npoueaypa 3a naeHTUMdbUKaUms, KOSTO U3UCKBA Hak-MankKo:
3a 6bArapcku rpaxkaaHu: npeacrtaBsHe Ha JIMYHA KapTa/nacnopT M 3aCHeEMaHe Ha IMLETO, 3aelHo C
npeacTaBeHUs AJOKYMEHT 3a CaMOJIMYHOCT B peasiHO BpeMe, a 3a rpaxaaHun Ha AbpXXaBa YjeHKka oT
EBponelickus Cblo3: nNpeacTaBsiHe Ha NacnopT/nvyHa KapTa U 6aHKOBO U3BNeYeHne Unu Apyr
MAEHTUDUKALNOHEH JOKYMEHT, KaKTO M 3aCHEMaHe Ha JIMLETO, 3aeflHO C NpeACTaBeHNs JOKYMEHT 3a
CaMOJIMYHOCT B peasiHo BpeMe. MaeHTudmKaumsaTa ce 3BbpLUBa C aBTOMaTU3NPpaHa cucrema
https://shuftipro.com/, a npn Heob6xoaAnMMOCT AgaHHUTE MoraT Aa 6bAaT NPOBEPEHU U OT CAYXUTeN Ha
MNenHeTuMKC.

~MNAeHTUdNKaALMOHHO HUBO 2" - 03Ha4yaBa Npoueaypa, B paMKUTE Ha KOATO, B 3aBMCMMOCT OT BMAa U
pasMepa Ha onpeaesieHa naTexHa onepauus U oueHKkaTa Ha pucka, MNelnHeTuKC uMa npaBo Aa U3NCKBaA
no cBos npeueHka oT Al NoTpebuTens AOMbAHUTENHM AOKYMEHTU U AeKnapauuu, BKIIOUNTENTHO
Aeknapaumsa 3a Npomnsxoj Ha CpeAcTBa, KaTo yCNoBMeE 3a U3BbPLUBAHE Ha NiaTexHaTa onepauus.

,/IckaHe 3a o6paTHO M3KynyBaHe" 03HayaBa UckaHe oT Bac aa nonyumte o6paTHO 3akyneHuTe oT Bac
EnekTpoHHM napu no Bawarta MNMeliHeTUKC CMeTKa 3a eNIeKTPOHHU napu, B cboTBeTcTBMe ¢ pasgen XIII oT
HacToswmTe O6LwK YcnoBus.

,06WKn ycnoBma" o3HayaBa HacTosiwmnTe O6LWKM yCnoBUA M BKIKOYBA HalwaTta Tapuda 3a Takcu, KOSITo
MOXeTe Aa HaMepuTe B NpUIoXeHneTo ,MNernHeTnKC Takem u numuTh® ypes Bawuna Al Wallet nnu Ha
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MHTEpPHeT cTpaHuuaTa Ha Al Bwarapua — www.al.bg . MonuTuMkaTa 3a NOBEPUTENTHOCT BaXu 3a
OTHOLUEHUsITa Mexay Hac, HO He e yacT oT O6wuTe Ycnosus.

,TpaHcakuma" o3HayaBa BCsKa TpaHCaKuus, KOSATO Moxe Aa 6bae ussbpluieHa ot Bawara MNeliHeTnkc
cmeTka/lNenHeTUKC KapTa, BKIIOUYMTENHO NaTexHa onepauns u/wunm onepaums 3a o6paTHO M3KynyBaHe.

»TOKbHU" O3Ha4yaBa HoOMepa Ha KapTuTe, KOUTo MOGUTHUTE YyCTPOMCTBa WU3MN0s3BaT BMECTO HOMepa Ha
KapTaTa, oTne4aTaH BbpXy naactmkaTta. MDES noTebpxaaBa TpaHCaKuusaTa, AeKpUnTMpaHa OT TOKbHA
06paTHO KbM HOMEpa Ha KapTaTa U ro npenpailla Ha n3aartena 3a oTopusauuns.

,JINMNUTK" 03HauaBaT OrpaHNYEHNs 3a NON3BaHe, KOMTO BaxaT 3a BawaTa MNelHeTMKC KapTa n Bawara
MerHeTMKC CMeTKa, KOUTO Ca 4acT OT HacTosiwmnTe O6LWKM YCNoBMA U KOUTO Ca NOCOYEHU B MPUOXKEHUE
,MenHeTKC Takcn n NMMUTK®, KOETO MoXeTe Aa HaMmepuTe ype3 Bawwna Al Wallet , unun Ha yebcalita Ha
Al;

~Al Wallet noTrpe6buren", ,MoTpeburen"’, ,Bue" nnn ,Baw" o3HayaBa pM3MYECKOTO NIMLLE, KOETO €
NAEHTUDMUMPAHO, Ye € U3TErWo U nHcTanmpano Al Wallet, n KoeTo ce e permctpupano B
MPUIOXEHMETO C MbAHOTO CU UMe, NpodecroHanHa AeMHOCT, UMenn aapec u MobuneH TenedoHeH HoMep;

~TepMUHanHo ycrpoicreo ATM" (Automated Teller Machine) e 6aHKoMaT — YCTPOWCTBO 3a TErfieHe Ha
napv B 6poi, nnawaHe Ha yCcnyrm, u3BbpLlUBaHe Ha NPeBOAN MeXAY CMEeTKM, U3BbpLUBaHE Ha CMpaBOYHU U
LPYI¥Y MNATEXHU U HENMATEXHW ornepaumn;

~CneuunaneH KacoB TEpMMUHaN" € BBLHLIHO YCTPOWCTBO, pasfiMyHO OT TepMMHanHo ycTponcteso ATM,
No3B0JISIBALLO BHACsSHe Ha Mapu B HaJIMYHOCT MO MNaTexHa cMeTka B NelHeTMKC, NoAabpXKaHo OT auue, C
KoeTo [MeHeTMKC e CKII0YNI0 A0roBop M 0603HAaYEHO B CbOTBETCTBME C XapaKTEPUCTUKUTE U AaHHUTE,
noco4yeHun B MpunoxeHueto. MNMoHacTosiweM MeltHeTUKC M3MN0A3Ba KaTo cneunaneH KacoB TepMUHan
TepMuHanuTe KewTtepMuHan, nogabpxaHu ot ,MHTepkanutan Mpyn" A4 ¢ EMK 200867847 — nuue, KoeTo
€ BMucaHo B peructbpa, BogeH oT BHB no uneH 19 ot 3akoHa 3a NnaTeXHuTe YCnyrm u nnaTtexHute
cucTeMu, KaTo npeacrtaBuTen Ha NenHeTUKC;

~KapToBa opraHm3saumusa" osHaudasa Mastercard International ("Mastercard”), VISA Europe (“VISA”) unn
BCsIka Apyra acouuaums Uan opraHusaums, noaabpikalla cMcTeMa 3a KapToBM pasniallaHns, NpuioxmnMm
no HacToAWwMTe YCNOBUSA, BKIIKOUUTENHO BCEKM punnan, AblLEepHO APYXECTBO UM NpaBONpPUEMHUK Ha
KOWTO M fa e OT TSX, B KONTOo MNelnHeTMKC nputexasa YJIeHCTBO M MMa NpaBo Aa u3gasa Kaptu u aa
npuema nnawaHuns, BKIKYUTENHO Ype3 KapTn, npMeMaHu OT Ta3n KapToBa OpraHuM3aums.

,3abpaHeHa TpaHcakuMAa" 03HadyaBa BCsSKa OT cnegHuTe Buagose caenku:

e  BCsAKaKBM Npoaaxéwu Tmn ,nupamuaa”, MoH3M cxeMn unm NogobHM MapKETUHIOBU AN MAaTPUUHM
nporpaMu Uamn Apyru cxemu 3a ,6bp3o oboraTsaBaHe" UM MHBECTULMOHHM MPOrpaMmn C BUCOKA
[OXOAHOCT;

e npoaax6aTa, AOCTaBKaTa UM 3aKyNyBaHETO HAa HE3AKOHHW NPeaMEeTU WU NpeaMeTn, KOUTO
HacbpyaBaT UK yNnecHABaT HE3aKOHHUTE AEeNHOCTH;

e npoaax6aTa, AOCTaBKaTa MM 3aKymnyBaHeTo Ha danwmduumnpaHn NpoayKTM UM Ha NPOAYKTH,

HapyllaBaly npaBa Ha UHTENeKTyasiHa CO6CTBEHOCT;

NPOAYKTU WK yCyru 3a 06paboTka uau arpermpaHe Ha niawaHus oT TpeTu auua;

npaHe Ha napw;

(buHaHCMpaHe unu nponaraHaa Ha TepopusMa;

nopHorpadus, ecKopT ycnyru 1 npodax6éa u/unu peksiamMa Ha cekcyasHu ycnyru;

3anasBaMe cu NMpaBoTo Aa AobaBsiMe M Apyrv KaTeropuu 3abpaHeHu TpaHcakuum, kaTto nobaBsAMe Takmuea
KaTeropmm mamn kbm Te3m O6Wm ycnoBust aun B oTaeNeH AOKYMEHT, NybnuKyBaH Ha yebcanT:
https://www.paynetics.digital.

,MncMeHo" BKkNO4UBa N nMennn. Korato nanonssame gymurte ,nMcMeH" uam ,nnucMeHa gpopma"™ tosa
BKJ/1IOUYBA U U3SB/IEHUS], HAanNpaBeHU Ype3 NMennun.

»3MYMNC" o3Ha4yaBa 3aKoH 3a NiaTeXHUTe yCAyrn u naaTtexHute CUCTEMMU.
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I. UsTernsaHe n aktuBupaHe Ha Bawua Al Wallet. A1 Wallet ycnyru:

1. Cwb3pasaHe Ha Mpodwun: 3a ga nsternute Al Wallet, Tpsibea aa cte HaBbpwmnun 18 roamHu u ga
npuTexasaTe AONYCTUMO cnopes HactoswmTte O6wm Ycnosmus Mo6UNHO yCTponcTBo. BnesTe B
GooglePlay MarasuH, AppStore n/nnn AppGallery Ha MOBGUNHOTO CU YCTPOMCTBO U U3MbJIHETE
MHCTPYKUMMTE 3a nsternsHe. 1o BpemMe Ha npoleca Ha UHCTanupaHe u perucrpaums e 6baete
NoMoOJIEHN Aa:

(a) npeaocTtaBuTe BalinTe IMYHU AAHHM U JOKYMEHTU, Heo6XxoanMM 3a BalaTa naeHTudukauus;

(6) 3apapete Al PIN;

(B) npoyeTeTe U NpueMeTe HacTosAWwmMTe O6WN YCnoBust 1

(r) BbBEAETE KOA 3a aKTMBauus, U3npaTeH Ha TenedoHHUA HoMep, BbBEAEH MO BpEME Ha perucrpauusaTa.

AKO He CTe U3MbJ/IHWN HSKOS OT CTbIMKKTE, NnocoyeHu B (a) Ao (r) no-rope, He MOXEeTe Aa 3aBbplunTe
npoueca Ha akTueauus Ha Al Wallet;

2. C vHcTanupaHeTo Ha BaweTo MO6MAHO YCTPONCTBO M pernctpupaHeTto B A1 Wallet, cbrnacHo 1.1
no-rope, Bue ce cbrnacseaTe Aa u3nonssate B CbOTBETCTBME C HacToswmTte Obwm Ycnosus
ycnyrute, npeaoctaBsHu oT Bawwnsa Al Wallet, kakTo ca onucaHm no-rope, a UMeHHo: ,lMnaTexHu
M CBbpP3aHu C TAX YCIyru, npeanaraHm ot MNenHeTuKc, upes enektpoHeH noptdernn Al Wallet” n
,HennaTtexHu ycnyrun, npeanaradm ypes Al Wallet”. Ypes nHctannpaHeTo n perucTpupaHeTo BbB
Al Wallet Ha MOBMNHOTO CK YCTPOMCTBO Bre npaBuTe U3SBMEHUE, Ye CTE NPUENN U ce
cbrnacsiaTte Aa crnasaTte HacToswmnTe O6bwu ycnosus. NpeaoctaBsHuTe oT A1l Wallet
HennaTexHu ycnyru, npeanaranu ypes Al Wallet, He MoraT Aa ce nanonssaTt caMocToaTenHo 6e3
n3non3BaHeTo Ha lMeHeTuKC kapTa unm MNenHeTuKC cmeTKa.

3. KaTto yacT oT npoueca no UHCTanaums n perncrtpaums we 6bvaeTe 3aab/KeHN:

[a n3nbiHUTE N3MCKBaHUATA 3@ MAEHTU(DMKaLNS 3a OTKPUBaHE Ha lMNelnHeTMKC cMeTKa U u3gaBaHe Ha
MeliHeTMKC KapTa. He e gonycTtuMo Aa M3nonseaTe MNbJIHOMOLWHMK WU/UNK TPETO NNLE NpU perncrpaumsita
cu 1 n3nonseaHeTo Ha Al Wallet.

4. OcobeHOCTM Npu NMon3BaHe Ha ycnyrute:

HezaBucumo oT dakTa, 4e cte nHctanupanu Al Wallet, HaMa ga ce cumTaTe 3a , 4AonycTum" ga mMmarte
MenHeTmKC KapTa U MNMenHeTUKC CMEeTKa, OCBEH aKo:

(a) MMaTe NocTosiHHO NpebuBaBaHe B AbpXXaBa Y/ieHka Ha EBponeickusa cbios u

(6) cTe Ha Bb3pacT NoHe 18 roanHM N nMaTe NPaBOCNOCOOHOCT Aa CK/oYBaTe NpaBHO-06BbP3BaLL
[OroBop, U

(B) CcTe NpeMUHann BCUUYKK HaLIM U3UCKBAHU MAEHTUOUKALMOHHM Npoueaypu U NpoBepKu
3a A0MNYCTUMOCT M CUTYPHOCT, U

(r) cTe HU NpenocTaBMAN BanuaeH U GyHKUMOHANEH MMeNn aapec 1 TenedoHeH HOMeEp, U
(A) HamaTe npeauwHa MNenHeTUKC KapTa, KOSITO € 3aKpuTa e4HOCTPaHHO OT Hac, U
(e) He cTe B HapylleHue Ha Te3u O6wun ycnosus un

(k) He e Hanuue apyr Baw pernctpupan npodun B A1l Wallet, upe3 KOMTO yCnewHOo CcTe NnpeMuHanm
npoueaypa no maeHTudurkKaums.

He Moxe fa npuemeM pervcTpauusita Bu, ako He cTe ,40MNyCTUM", TOECT HE OTFOBapsAT Ha OnucaHuTe no-
rope ycnosus. AKo He cTe ,A0NyCTUM", MOfsi He3abaBHO Aa Ce OTKAaXKeTe OT BCUUKM OMNUTK Aa ce
perucTpuparte npu Hac.
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Hue we npernegame 3asBkaTa Bu 3a nsnonssaHe Ha A1l Wallet KONKOTO e Bb3MOXHO MO-CKOpPO, a BawaTa
MerHeTMKC cMeTKa u MNMenHeTuKC KapTa we 6baaT B CbCTOosiHUE Ha ,06paboTBa ce®, 4OKATO He NMPUKIIYUM
C NpoBepKaTa HU U He akTuBMpaMe BawaTta lMNenHeTnkc cmeTka u MNenHeTmkc kapTa. Cblwo Taka, MuMamMe
npaBo Aa OTXBbp/uUM 3asiBkaTa Bu 3a nsnonssaHe Ha Al Wallet no Hawe cBo60aHO yCMOTpeHue.

B nepuoaa Ha pasrnexagaHe Ha 3asiBkata Bu 3a nsnonssaHe Ha A1l Wallet nnu no Bcsiko Bpeme B
6baelle, BbB Bpb3ka C BawaTta lMNeriHeTMKC cMeTka M MNelnHeTUKC KapTa, BKJIIOUYMTETHO 3a LEeNnTe Ha
npefoTBpaTaABaHE Ha M3MaMu U/UIN U3NUpPaHe Ha napu:

(a) moxe aa By noMonuMm Aa npeactaBUTeE NMCMEHM A0KA3aTENCTBA, 3a Aa AOKaXeTe CaMOJIMYHOCTTa CH,
aZpeca cu, npomsxoaa uU/unm U3ToYHUUMTE Ha PMHAHCMpaHe Ha cpeacTBaTa 3a 3apexjaHe Ha Bawata
MenHeTmMKC cMeTka u MNMenHeTnKC KapTa; u

(6) MoxeM aa m3BbpLIBaMe NpoBepku/BepudurKaLmna Ha CaMOIMYHOCTTa By No enekTpoHeH NbT ANPEKTHO
WM Ype3 U3MoJs3BaHe Ha NoAXoAsiWM TPeTU Nuua, KaTto 40CTaBUYMUM Ha YCIyru 3a NpoBepKa Ha
CaMOJINYHOCTTA.

KoraTo u3BbpluBamMe NpoBepKNU/BepudmrKaLms Ha caMoMYHOCTTa By, Bawa nvyHa nHdopmaumsa Moxe aa
6bAe paskpuTa npea TPeTU iMua, KOUTo ca cepTuduumpanun aa nsebpiaT nogobHu
npoBepku/BepudUKauns No HAANEXHUS ped OT CbOTBETHUSI KOMMNETeHTeH opraH. Tesun nNpoBepku ca
NpoBepKM Ha CaMOSIMYHOCTTA W C/IeA0BaTE/IHO HSIMA @ OKaXaT Heb1aronpusTHO Bb34eNCTBUE BbpPXY
Bawmns KpeauteH penTuHr. Bbrnpekn ToBa, Te3M TPETU N1Ua MOoraT Aa HanpassT 3anuc Ha CbOTBETHATa
MHMbOPMaLUMATa, KOATO MOXE A4a OCTaHe B apXuMBa UM KaTo A0Ka3aTesICTBO, Y€ € U3BbpLueHa NpoBepKa 3a
npoBepKa Ha CaMOJIMYHOCTTa.

HaweTto npneMaHe Ha 3asBkaTa Bu 3a nsnonssaHe Ha Al Wallet we crtaHe, korato Bu nsanpatum
yBeZloMieHne B npoduia Ha NpUIOXKEHMETO, Ye YCMNELIHO CTe NpeMMHany npoueaypute HU Nno
naeHTUdUKaumMa 1 NpoBepka, 0T KOUTO MOMEHT Lie Cce cYMTa, Ye MMa AoroBop Mexay Bac u Hac, konTo
[OroBOp e € CbC CPOK Ha BaJIMAHOCT: TPU FOAMHU U CbluMa Wwe 6bae NoAHOBEH aBTOMaTM4YHO 3@ HOBMU
TPW FrOAMHM, aKO KJIMEHTa He 3asiBM U3PUYHO XEeNaHWEeTo CU Aa Ce NMpekpaTy AoroBopa eauH Mecel, npeau
M3TWYaHEeTO CpoKa Ha A0rosopa.

Heobxoammo e He3abaBHO Aa akTyanu3mpaTe IMYHUTE CU JaHHW, ako ce npoMeHu BaweTto nme, agpec,
OAHHW OTHOCHO AOKYMEHT 3a CaMOJIMYHOCT, UMenn aapec, HoMep Ha MobuneH TenedoH, niaTexHa KapTta
unn nHdopmauma 3a 6aHKoBa CMeTKa unu npodecnoHasnHa AeMHOCT. M3MeHeHuaTa B Te3n AaHHU uMaT
cuna no OTHOLUEHME Ha Hac, CaMO OT MOMEHTA, B KOMUTO cMe 6unu NnMCMeHo yBeAOMeHM 3a Tsax oT Bac. Hue
HAMa Aa HOCUM OTrOBOPHOCT 3a Bpeau, MpoM3Tuyalum OT nponycka Bu aa ro HanpasuTe.

5. Bceku lMNpeaBaputenHo 3apefeH KpeauT, ako nMa TakbBs, e 6bae Ha pa3nosioXeHue cneg
yCrnewHo NpuKYBaHe Ha npoueca Ha perncrpaums.

6. Mpw naternsgHeTo uam goctbna Ao npunoxeHmeto Al Wallet ce o6paboTBaT AaHHK, 3@ KOUTO Ce
npunara BaweTo AeicTBaLo Ccriopa3yMeHne C NpeanpuaTMeTo, YMNTO eNeKTPOHHU CbOoBLWNTENHN
yCNyru nonseaTe, KakTo M HeroBaTa NosIMTUKA, CBbp3aHa C ToBa obpaboTBaHe. TpadumKbT Ha
MObMNEH MHTEPHET, KOUTO peanmanpaTe Npu nsTernsaHe n nonssaHe Ha MNpunoxeHueTo, ce
Tapudmpa u 3anawia CbrlacHO LeHuTe Ha TapudHMS nnaH, KOWTO nonseaTte no A4OroBopa Cu CbC
CbOTBETHOTO NpeanpusaTMe, NPeAoCTaBsaLO eNeKTPOHHU CbobLMTENHN YyCNyrK. 3a noBeye
noapobHocTn e Heob6xoaMMO Aa ce CBbpXeTe C Bawmnsa AocTaBUMK Ha eNeKTPOHHM CbOobLNTENHN
ycnyru.

7. [pekpaTsiBaHe Ha OCHOBaHWe ,A0NYCTUMOCT": HME CM 3ana3BaMe NpaBoOTO He3abaBHO Aa
npekpaTMM Hawwus Aorosop ¢ Bac v aa 3akpmem Bawarta lNenHeTMKC cMeTka u MNelnHeTuKe KapTa,
aKo MMaMe OCHOBaHMe aa cMsaTame, Yye Bue He oTroBapsTe Ha Te3n Ycnosus.

I1. 3apenerte cMeTKaTa cu B lNeliHeTUKC

Mpu nonyyaBaHe Ha yBeLOMJIEHNE OT HacC, Ye YCrnewHo cTe NpeMnHann npouesypuTte H1 no
naeHTUdMKaLMa 1 NpoBepka M CBbP3aHOTO C TOBa BAIM3aHE B CWfla Ha Jorosopa Mexay Bac u Hac,
MOXeTe Aa 3apeauTe ceosiTa NelnHeTUKC CMeTKa, KakTo € onucaHo B To3u pa3gen II ot HacTosawmTe O6wm
YcnoBsus, CbC CpeacTea, KOMTO Aa Ce U3MNon3BaT 3a MniaTexHu onepauun. MMHuManHaTta cyma 3a
3apexaaHe Ha BawarTa lMeliHeTUKC CcMeTKa e nocoveHa B NpuioxeHune ,lMNenHeTnkc Takcn U nuMnTn®.

BanaHcbT Ha BawaTa MelHeTUKC cMeTKa HMKOra He TpsabBa Aa NMpeBuvLlaBa onpeaeneHnTe
JUMUTKU, CbIIaCHO NpunoxeHue ,MNenHeTnKC Takcn 1 NIMMUTU, KOETO € HepasaesiHa YacT OT HacToswWwuTe
O6wu Ycnosus.
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MoapobHN MHCTPYKUMKM 3a TOBA Kak Aa 3apeanTe cBosiTa NelHeTMKC cMeTka ca nocodeHun B A1l Wallet.
MoxeTe fna 3apexjaTe cMeTkaTta cu B [NenHeTuKC upes:

(a) nsnonseaHe Ha Bawa kpeanTHa KapTa; uam

(6) n3nonseaHe Ha Bawa gebutHa kapTa / npegnnaTteHa KapTa.

(B) upe3 kpeanTeH Npesoa, CbrnacHo npasuaaTa Ha Pasgen VII;

(r) upe3 BHOCKa Ha cpeAcTBa B HaNM4YHOCT Ype3 CneumaneH KacoB TEPMUHAN.

Mony4yeHnTe MO TO3M HAUYMH CpeAcTBa wWe 6baaT KpeanTmpanu no Bawara MNerHeTuKC cMeTka He3abaBHO
cnej nonyvyasaHe Ha cpeacTBaTta OT Hac.

AKO B pe3ynTaTt Ha onepauus ro 3apexiaHe ce npesuvwasaT eiHO UM NoBeYe OT OrpaHUYeHudTa,
MOCOYEeHN B NpunoxeHue ,MenHeTnKC Takcu U TMMUTK®, onepaumsaTa Hama da 6bae ogobpeHa.

AKO B pe3y/iTaT Ha onepauus Nno 3apexaaHe ce NpeBuLaBaT e4Ho MK MoBeYe OT OrpaHuYeHusTa,
NOCOY€eHWN B NpunoxeHue ,MenHeTMKC Takcu U TMMUTK®, B 3aBUCUMOCT OT C/lyyasi, onepauuaTa HsaMa ga
6bae ofobpeHa nNpeaun npeMmMHaBaHe Ha MAeHTUdOUKALMOHHO HUMBO 2 UK onepaumsaTa we 6bae
OTXBbpJieHa.

Hue cu 3anasBaMe NpaBoOTO Aa OTKAXeM Aa NpuUeMeM KOHKPETHa onepauus No 3apexaaHe uin aa
AeaKTuBMpaMe onpeaesneH MeToA 3a 3apexiaHe 6e3 npeansBecTue Ao Bac, ¢ uen npefoTBpaTsiBaHe Ha
M3MaMu, NpaHe Ha Napu WK BCIKAKBa ApPyra He3akoHHa AeNHOCT.

Hne we Bu TakcyBaMe ¢ Takca 3a 3apexaaHe BCEKM NbT, KOraTto M3BbpLluBaTe onepaumsa rno cMeTkaTa, 3a
KOSTO Ce AbJIXKM TaKaBa Takca, CbracHO NpuaoXeHneTo ,MNerHeTnke Takcm n nnmutn®. PasMepbT Ha Tasu
TaKCa 3a 3apexjaHe MOXe Aa Ce NPOMeHs B Te4YeHMe Ha BPeMETO CcbrnacHo pasgen XVII ot HacTosawmTe
O6wmn Ycnosus. TekyLlINTE CTaBKM Ha TakcuTe MoraT Aa 6baaT HaMepeHu B NMpuUIoXXeHmeTo ,lMenHeTukc
Takcu u NIMMUTK®, KOeTo € AOCTbMHO Ype3 Bawunga Al Wallet, nnu Ha yebcanta Ha Al Bbvnrapus.

III. Usnon3sBaHe Ha Bawara MNeHeTukCc cMmeTka u MNMelHeTUKC KapTa

1. Cneg kaTto 3apeanTte Bawata lNelHeTMKC cMeTka 1 Bawara lMeliHeTuKC KapTa € akTuBMpaHa, npu
Hannyune Ha TexHnyecka obe3neyeHoCT 1 cbrnacHo Tesn O6wwn YCnoBus BbB BCEKN OTAENEH
Cryyan, MoXeTe Aa u3nonssaTe cBosATa [NenHeTUKC KapTa B paMKUTE Ha HallMYyHUTE MO Hesd
CpeAcTBa, 3a M3BbpLUBAHE Ha MiaTexHun onepauun. Nmate npaso Aa n3nonissate BawaTta
MenHeTMKC cMeTka 1 BawaTa MNeHeTMKC KapTa cCaMo JIMYHO U HsIMaTe NpaBo Aa NpeaocTaBsaTe
NON3BaHETO MM Ha HUKOM APYr, KaKTo MU HAMaTe npaso Aa npojasaTte U NpexsbpasaTe Ha
HMKOIo Bb3MOXHOCTTa Aa ' n3nonssa. AKO paspelnTe 4oCcTbn A0 BawaTta MelHeTuKc cmeTka
n/vinn Bawata MNMenHeTuke KapTa Ha apyro(un) nuue(a), Bue we HocuTe Mb/iHa OTFOBOPHOCT 3a
BCUYKM TpaHCaKUUK, MHULUMPAHU OT ToBa nuue(a). HaKkom Tbproeum Moxe Aa He npuemaTt
nnawaHus ypes MNenHeTUKC KapTu. Balwa oTroBopHOCT e Aa NpoBepuTe Npu BCEKU Thprosew,
KakBa e HeroBaTa NoJnTUKa. Hue He noemMamMme HMKakBa OTFOBOPHOCT, ako TbProBeLl, OTKaxe Aa
npveMe nnawaHe ypes lNMenHeTUKC KapTa.

2. Tpabsa pa ce yBepuTe, 4Ye MMa AOCTaTbyYHO HANIMYHOCT Mo cMeTkaTa Bu B MNenHeTuHKe, 3a Aa
MOKpUWETEe CyMaTa Ha AajeHa TpaHCaKuus U BCUUYKU MPUIOXUMU Takcu. Bb3MOXHO e Aa OoTKaxeM
[a U3BBLPLIMM Oornepauns, ako HAMaTe AOCTaTbyHO Cango, 3a Aa NOKpMUeTe cymaTa Ha
TpaHCaKUMATa U BCUYKU MPUTTOXKUMUN TaKCU.

3. Hsama ga 6baaTt HauncnsABaHM HUKAKBU NMXBU No BawaTta MNenHeTnkc cmeTka. HanmyHocTTa no
Bawarta MeHeTMKC CMeTKa He e Aeno3uT 1 HAaMaTe NpaBo Aa NpeTeHaMpaTe JIMXBU.

4. Bcuuku NenHEeTUMKC CMETKU ce BOAST B 6bArapckm sieBa u ca 0603Ha4YeHn C MexayHapoaeH HoMep
Ha 6aHkoBa cMmeTka (IBAN). MerHeTukc cmeTkmTe ¢ IBAN moraT fa 6baaTt nsnonssaHu 3a
M3MbAHEHWE Ha NMaTeXHW ornepauuu Cc KpeauTeH npesoj. Bue Moxe Aa nonydasaTe KpeauTHU
NpeBoOAN, BKIIOUMTENHO KPEAUTHN NMpeBoan, HapeaeHu ypes3 6aHka, no Bawara MNeinHeTnkc
CMeTKa, KaKTO M Aa HapexpaaTe KpeauTeH npesoj oT Bawara MNeinHeTnkc cMeTKka KbM gpyra
nnaTexHa cMeTka, obo3HayeHa c IBAN, BogeHa OT AOCTaBUMK Ha MIATEXHWU YCIYru, TMLEH3UPaH
B Penybnvka Bbnrapusa wnm B abpxasa 4neHka Ha EC. MisnckBa ce npemMmnHaBaHe Ha
MAEHTUDUKALMOHHO HUBO 2 3@ U3BbPLUBAHE Ha KPeAMTHU NPeBOAM Unu NpeBoaun vpes Kapra oT
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Bawarta MelHeTMKC CMeTKa, Ha CTOMHOCT, HaABWLUABaLla ieBoBaTa paBHOCTOMHOCT Ha 1000 eBpo
WIN TAXHaTa paBHOCTOMHOCT B Apyra BanyTa.
5. TNelHeTnKC n3nbAHsABa KPeAUTHU NpeBoan B CPOKOBeTe, ycTaHoBeHu B 3MYMC, a uMeHHOo:

- AKO He e yroBOpeHO Apyro Mexay Hac n Bac, HapexaaHe 3a KpeauTeH npesog oT Bawata MenHeTnkc
cMeTKa KbM apyra MNenHeTMKC cMeTKa ce U3nb/iHaBa He3abaBHO Npu noslydaBaHe Ha HapeXaaHeTo B
MenHeTMKC, NpM HanMume Ha AOCTaTb4YHO cpeacTBa no MNMenHeTMKC cMeTKaTa Ha nnaTeua.

- MNenHeTnKC, KaTo AOCTaBUMK Ha NNATEXHM YCNYrM Ha nnaTeua, ocurypsiea 3aBepsiBaHETO Ha
nnaTexHaTa cMeTKa Ha AOCTaBYMKa Ha NaTeXHU YCyrn Ha nofay4vaTtens, ako e pasnundeH ot lMNenHeTuke,
CbC CyMaTa Ha nnaTexHaTa onepauus 40 Kpas Ha cneaBalms paboTeH AeH cnej MOMeHTa Ha noJjlyvyaBaHe
Ha NNATEeXHOTO HapexaaHe. MNonyyeHnTe HapexaaHusa cne 15.004. Ha paboTHUS AEH MY NONYYEHU B
HepaboTeH AeH, ce cunTaT 3a NONy4YeHW Ha cneasalns paboTeH AeH.

-Mpu KpeautHn npesoan, HapeaeHu BbB Bawa nonsa, Bawara MeliHeTuKC cMeTKa ce 3aBepsiBa B AeHS, B
KOWTO CyMaTa e nosy4yeHa rno cMeTka Ha lNerHeTMKC, KaTo AOCTaBUYMK Ha NNATEXHU YyCyrm Ha
nony4artens. AKo cymaTta e nosly4yeHa no cMeTka Ha lNenHeTukc, cnean 15.004. Ha paboTeH aAeH unu B
HepaboTeH AeH, ce cMATa, Ye e NnoslydeHa Ha creaBalums paboTeH AeH.

6. He e Bb3MOXHO TersnieHe Ha napu B 6poit oT Bawarta MNelHeTUKC cMeTKa, a TerieHe Ha CYyMu B
6poii oT Bawarta lNelHeTUKC KapTa e Bb3MOXHO camMo 4ype3 ATM B paMKuUTe Ha IMMUTUTE,
onpeaeneHun B npunoxenue ,MenHeTnKc Takcn n AUMUTK®.

BHacsiHeTO Ha napu B 6poi no BawaTa MNenHeTUKC CMeTKa € Bb3MOXHO CaMO 4Ype3 ycnyrata BHacsiHE Ha
rnapuv B HaJIMYHOCT MO MJIaTeXHa cMeTka ype3 CneumaneH KacoB TEpMUHAJ, NPU CNa3BaHe Ha yCnoBusiTa m
JIMMUTUTE, NOCOYEHM B HacToawmTe O6LWM yCnoBusS 1 NpUIoXeHneTo ,NenHeTnke Takecm n nummutn®,

7. Cymarta, KoATO MOXeTe Aa u3pasxoasaTte ¢ BawaTa MeinHeTUKC KapTa, MOXe aa Moxe Aa 6bae
orpaHuyeHa crnopej npunoxeHue ,MNenHeTnkc Takcn n nMMNTU®, NpasunaTta Ha CbOTBETHaTa
KapToBa opraHusauuns nnuv ot NoaUTUKUTE 3@ NpueMaHe Ha nnawaHus Ha CbOTBETHUS Tbproseu,.
MerHeTMKC MMa NpaBo Aa onpejens NMMMUTU Npu u3non3eaHe Ha Bawarta lMeliHeTuke KapTa,
OTHacsLWM Ce 3a eHa caenka, 24 yaca, 3a cefeM NOpPeAHW AHU, 3@ TPUAECET NOPeAHN AHU U 3a
MakcuMmaneH 6pol onepaunun 3a CbOTBETHUSA Nepuog (TMMUTKU 3a TerneHe/nnawaHe/BHacsiHe),
KaKTO M 3a HaNn4YHOCTUTE 1 onepaunute no MNMenHeTukc cmeTkata Bu. Mo cbobpaxeHus,
CBbp3aHM C oLeHKaTa Ha pucka, MNeHeTnKC MoXxe Aa NpOMeHs eAHOCTPAHHO onpeaeneHnTe
JIMMUTK, 3a KOETO He3abaBHO We Bn yBeaoMum upes npunoxenue ,lMenHeTnkc Takcnm n aMMmnTtn®
WM MO APYT MOAXOASIL, HAUMH.

8. LUle npucnagHeM CTOMHOCTTa Ha BawwuTe TpaHcakuMm OT CanaoTo Ha cMeTkaTa Bu B MelHeTukc.
CbLL0 Taka e npucnajaMme BCUUKU NPUIOKMMU TaKCK, BeAHara oM Te CTaHaT Ab/XuMn ot Bac.

9. Hapepn c ToBa, Bue ce cbrnacssaTte v 3aab/kaBaTte npej Hac Aa He HapyllaBaTe npasuiaTa 3a
Aoctbn A0 npunoxeHueto Al Wallet, kakTto 1 aa He npaBuTe KakBOTO U Aa 6mno onutu, Aa
NpeKbCHETEe UM Aa HaKbpHUTE DYHKLUMOHANMHOCTTa My, BKIOUNTENHO, 6e3 orpaHMyeHue: aa He
pasnpocTpaHsiBaTe dannose, CbabpXKalun BUpPYyCKU, NoBpeaeHun dainnose nam gpyr nogobeH
codTyep nnm nporpamMm, KoOuTo Morat Aa 6baaT U3non3BaHu 3a A40CTbMN, MoanduunpaHe,
M3TpMBaHe UAKN NoBpexaaHe Ha dannose C aHHW.

10. 3abpaHeHo e ga usnonssaTte MNelHeTMKC cMeTkaTa Bu n BawaTa MNenHeTMKC KapTa:

(@) 3a nony4yaBaHe Ha nfawaHus B 6poit B HapyLleHNE Ha HOPMaTUBHUTE OrpaHMYeHNs B Ta3m 0bnacT 1
MOCOYEHOTO B HacToswmTe O6wn ycnosusa (Mnu 3a nognoMaraHe Ha Apyru B TakaBa AeNHOCT);

(6) B npoTMBOpeUMe C NPUIOXKUMUTE 3aKOHOBU MW NOA3AaKOHOBM HOPMaTMBHU aKTOBE, BKIKOUUTENHO, 6e3
orpaHu4yeHue, Te3u, KOUTO Ce OTHACAT A0 MpaHe Ha napw, n3mama, npecrTbnHa AeNHOCT, GUHAHCOBMU
yCNnyru wnm 3awimTta Ha notpebutenute;

(B) BbB Bpb3Ka CbC caesnika, KosiTo e 3abpaHeHa caenka CbrnacHo HacToawmte O6wmn Ycnosus; nnu 3a
TbpProBCKU MAKN BM3HEC uenu.

11. Mo oTHoweHMe Ha Bawa MNenHeTMKC cMeTKa, KOSAATO € AOCTbIMHA OHNaWH, B Ciy4dal, 4ye e Hanvue
M3PUYHO Cbrnacme oT Bawa cTpaHa, AaaeHo npeaBapuUTesiHO € OopMa U CbAbpXaHUe onpeaeneHu
OT Hac, MNenHeTUKC NpMeMa onpeaesieHn NaaTexHW onepaumm No CMeTkaTa Aa Cce MHMUMMpaT ype3
[OCTaBYMK Ha MAATEXHU YCAYru rno MHUUMUpaHe Ha rniallaHe.

12. Mo oTHoWweHMe Ha Bawa MNelnHeTMKC cMeTKa, KOSATO € AOCTbIMHA OHNaWH, B Clydal, 4ye e Hanvue
M3PUYHO Cbrnacue oT Bawa cTpaHa, faAeHOo npeaBapuTenHo ¢ hopMa M CbabpXaHue onpeaeneHu
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0T Hac, MeliHeTUKC Np1eMa Aa npeaocTtaBs MHMDOPMaUns 3a cMeTKaTa Ypes AOCTaBYMK Ha yCnyru
no npefocTaBsiHe Ha MHbOpMaLMs 3a CMeTKa.

IV. Opo6psiBaHe Ha NaTeXXHU onepauumu:

=

TpsibBa na onobpuTte BCsika TpaHCakLus B MOMeEHTa, B KONTO T 6bae MHuuumpaHa ot Bac.

2. WckaHeTo 3a 06paTHO M3KyMyBaHe LLe Ce cYMTa 3a OTNpaBeHO OT Bac, koraTo ce cBbpXETe C Hac,
3a Aa nouckaTe o6paTHO U3KyMyBaHe, KakTo e onucaHo B pasgen XIII ot HacToswmTe O6Wwm
Ycnosus.

3. W3BbpwsaHeTo Ha POS onepaums e ce cYuTa 3a HapedeHo oT Bac upes npunoxeHueto Al
Wallet, kbaeTo cneasarikm MHCTPYKUMUTE Ha Tbproseua, Bue otopusupate MNnaTexHaTa
TpaHcakums nocpeactsom npunoxeHneto Al Wallet, upes BbBexaaHe Ha Al PIN unam ¢ npbcToB
0oTneyaTbK UM NMUEBO pa3no3HaBaHe M 3aabpXaHe Ha MO6MNHOTO Bu yCTpOCTBO cpelty
6e3KOoHTaKTeH TeEpMUHAN C Uen M3BbpLIBaHE Ha MnialaHe.

4. KpeanTtHn npesoan/P2P onepaunn/nnawanmnsa ype3 QR koa/ onepaunm no BHacsiHe Ha napu B

HaJZIMYHOCT MO njaTexHa cMeTka ype3 CneunasieH KacoB TEPMUHAN LWe ce cyuTaT 3a HapeaeHu oT

Bac, koraTto Bnesete B npodumna cm B npunoxeHneto A1l Wallet - Hewo, koeTo camo Bue

nputexasarTe:

(a) Npu KpeanTHU NpeBoAM — MOMb/IHUTE MAATEXHO HapexaaHe 3a KpeAuTeH NpeBoj B NPUIOXKEHNETO
KaTo usbepete 6yTOH ,M3NpallaHe Ha napu, nocne nsbepete 6yToH "KpeauteH npeBoa” v NoNbaHUTE
paHHuTe 3a IBAN HoMep Ha BawaTta MNenHeTMKC cMeTka, ume (HamMeHOoBaHMe) Ha nony4yaTens;
MexayHapoaeH HoMep Ha 6aHkoBa cMeTka (IBAN) Ha nonyyaTens, cymMa Ha nnaTexHaTta onepauus,
BanyTa Ha nnaTexHaTa onepauus, Aata 3a U3NbJIHEHWE, OCHOBaHWe (MHdOpMaLmMa 3a nonyyaTens),
OONBAHUTENHW NOSICHEHUS M NOTBbPAUTE NAATEXHOTO HapexaaHe kaTto BbBegeTe Al PIN (Hewo, KoeTo
camo Bue 3HaeTe) namn nonoxuTe NpbCTOB OTNeYaTbK BbPXY CEH30pa Ha TenedoHa cu (Hewo, KOeTo e
camo Bawa xapaktepHa 0cobeHOCT), Uan n3BbpLIUTE NULIEBO pa3no3HaBaHe ype3 TenedoHa cu (Hewo,
KoeTo e camo Bawa xapaktepHa ocobeHocT). 3a Bawe ynecHeHue, OTHOCHO onpeaeneHn ycnyru,
npeanaraHun ypes lMpunoxeHneTo, NpuUNoXeHNETO MOXe Aa reHepmMpa aBTOMaTUYHO NMOMb/IHEHO
HapexjaHe 3a KpeauTeH npesoj, KoeTo Bue cnegea Aa nposepuTe M NOTBBLPAUTE, MO HAYMHA, MOCOYEH
no-rope. 3a Aa M3BbpLUUTE YCMNELWHO KpeauTeH npesos, Bue TpsibBa Aa cTe npeMmMHanu ycrnewHo
CbOTBETHOTO HEO6XOAMMO MAEHTU(PUKALNOHHO HUBO W Aa MMaTe akTMBHa cmeTka ¢ IBAN B lMeliHeTukc;

(6) npwn P2P onepaunu Haa 25 nesa/nnawanmsa ype3 QR koa -usbeperte AaHHUTE Ha CMeTKaTa B
MernHeTMKC, NO KOSATO UCKaTe Aa NpexBbpanTe cpeacTtsa (No MOBGUNHUS HOMEP Ha CbOTBETHUA NpuTexaTen
Ha cMeTKaTa Wnu ype3 ckaHupaHe Ha QR koA reHepupaH oT noTpebuTens, No YMATO CMETKa Le ce
M3BBPLLM NPEBOABLT) U NOTBBLPAUTE NNATEXHOTO HapexaaHe kato BbeeaeTe Al PIN (Hewo, koeTo camo
Bue 3HaeTe) Mamn nofoxuTe NpbCTOB OTNeYaTbK BbpXy CeH30pa Ha TenedoHa cu (Hewo, KOeTo e caMo
Balwa xapakTepHa 0cob6eHOCT), UIn U3BbpLUNTE NNLEBO pa3no3HaBaHe ype3 TenedoHa cu (Hewo, KoeTo e
camo Bawa xapakTepHa ocobeHocCT). 3a Aa U3BbpLINTE YCMeLWHO TpaHcakuua P2P, Bue 1 nonyyatenaT Ha
nnawaHeTto TpsbBa Aa cTe NpeMMHany ycnewHo CbOTBETHOTO HeEO6X0ANUMO MAEHTUDUKALMOHHO HUBO U Aa
MMaTe aKTMBHW CMeTKkM B MelHeTuKC. B cnyyalt, ye nonyyaTtenaT Ha npesoda npu P2P TpaH3akums HaMma
akTuBHa lNeliHeTUKC cMeTKa, AadeHOoTo OT Bac nnatexHo HapexaaHe HaAMa Aa 6bae u3nbiHEeHO, AoKaTo
nosyyaTenaT Ha NpeBoAa He Nofny4dn akTuBHa MelHeTUuKC cMeTKka, KaTo cymaTa Ha npesoja, 3aefHo C
OBb/DKMMUTE TaKCU, ako UMa TakuBa, we 6bae 6n1okmnpaHa no Bawara lMeliHeTukc cMeTka. B cnyyauTe no
npeaxoAHOTO M3peYvyeHne noaydaTensat Ha NpeBoAa, ako € Bb3MOXHO, e 6bae NoKaHeH Aa U3BbpLUM
HeobxoaMMuTe AENCTBMS 3a aKTUBMPAHE Ha HeroBa [elMHeTMKC cMeTKa C Len NnoslydyaBaHe Ha cyMaTa no
npeeoAa, KaTo No Bale nckaHe UM ako B CPOK OT 3 AHM OT MoJlydaBaHe Ha niaTexHoTo Bu HapexaaHe
noslyyaTenaT Ha npesoaa npu P2P TpaH3akums HAMa akTMBHa [MNelnHeTUKC cMeTKa, NiaTexHoTo Bu
HapexaaHe we 6bae OTXBbPJIEHO M CyMaTa Ha NpeBoAa, 3aefHO0 C Ab/HKMMUTE Takcu we 6bae
oT6/10kMpaHa oT BawaTta lNeinHeTMKC cmeTKa.

(B) Npn BHacsiHe Ha Napu B HaJM4YHOCT MO NJaTeXxHa cMeTka 4ype3 CneunasneH Kacos TepMUHan —
nsbepete B NpunnoxeHneTo ycayrarta ,3apexaaHe Ha napu ypes ,KewTepMumHan”, Nnpu KOETO cucrtemaTa
e reHepupa egHOKpaTeH Koa, KONTo we 6bae M3BeneH Ha ekpaHa Ha lMpunoxeHneTo . To3n Koa cneasa
na 6bvae BbBeaeH ot Bac B CneunanHus KacoB TepMmnHan, obo3HauveH kato KewtepMnHani, KaTo ¢
BbBeXaaHeTo My Bue nspassasaTte cbriacue n gasate HapexaaHe BHeceHaTa oT Bac cyMma, HamaneHa CbC
CbOTBETHUTE TAKCU, CbINACHO NPUNOXEHUETO ,MeNHeTUKC Takecn n AMMUTN®, fa 6bAe 3aBepeHa no
cMeTkaTa Bu B MelHeTukcC.

5. TMpwv onepauuun, n3BbpLUBaHM Ha TEPMUHANHO YCTpolicTBO ATM, Bre naBaTe HapexzaaHe 3a
M3BbPLUBAHETO Ha MJATEXHWU onepauun Ypes nocraBsHe/npeacraBsHe Ha ®usnyeckaTa kapTa Al
Ha TepMMHaNHOTO ycTpolicTBo ATM n BbBexaaHe Ha MWH ot knaBmaTypata Ha ATM nnum ypes
BupTyanHaTa KapTa — KaTo AOKOCHETe eKpaHa Ha A0 6e3KOHTaKTHMS YeTel 0603HaueH Ha ATM;
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6. [pw nHTepHeT onepaumun: Bue gaBaTe HapexaaHe 3a U3BbPLUBAHETO Ha NJAaTeXHM onepaunmn
ype3 BNUcBaHe/nonbABaHe Ha HoMepa Ha KapTtaTta, nmMeto Bu, cpoka Ha BannaHoCT Ha KapTtaTta u
CVC2/CVV2 koapa Ha KapTtaTta u eaHokpaTeH Koz (3D secure), ako TakbB e NMOUCKaH B
CbOTBETHUTE MoOJIeETa HA NHTEPHET- CalTa Ha TbproeeLa, KaTo BMECTO egHokpaTeH koa (3D
secure) Moxe aa 6bae akTMBupaHa dyHKUMSATA 3a TMLEBO pas3no3HaBaHe Wi nageHTudukaums c
NpbCTOB OTMEYATbK — B 3aBUCUMOCT OT DYHKLUMOHANHOCTUTE, NOAABbPXAHW OT Bawwnsa tenedoH,
Unu noTebpXxaeHue ypes sbBexzgaHe Al PIN, n cobrnacHo pasgen VIII. 3a onpeaenenun ycnyru, 3a
KOWTO CcTe ce aboHMpanu n ganu cbrnacue aa ce yabpXaT aBToOMaTUYHO oT Bawara MNeliHeTnkc
KapTa Ha ornpeaesneH nepmoj OT BpeMe, HMaTe NpaBo Ha peksamauus n Tpsabea aa ce cebpxeTe
C TbproBeua Aa aHynmMpaTe nNepmoanyHmUTe TpaHlakuuun. MNoseve nHdopMaumsi OTHOCHO
onobpsiBaHETO Ha NMAaTeXHU onepaunmmn C KapTu, N3BbpLUEHM MO MHULMATMBA Ha UNu 4Ype3
Mony4daTens, ce cbabpxa B pasgen VIII ot te3m O6wm ycnosums

7. MoxeTe ga oTTermTe unmM OTMeHUTE CbIlacMeTo CU 3a AaJeHa TPaHCaKuuMs no BCSKO BpeMe,
AokaTo To 6bAe NosydeHo oT Hac. CbrlacneTo 3a U3BbpLUBaAHE Ha TPaHCaKLUMs HE MOoXe Aa bbae
oTTerneHo (MnmM oTMeHeHo) oT Bac, cnea Kato cMe ro nonyvunn. Korato mexay Hac n Bac e
YroBOPEHO MallaHeTo Aa 6bae U3Nb/HEHO Ha ONpeaeneH AeH, MoXeTe Aa OTMEHUTE MAaTEXHOTO
HapexaaHe Hal-KbCHO A0 Kpasl Ha paboTHMS AeH, NpeaxoXaall A0rOBOPEeHUS AeH 3a niallaHeTo.

8. BaweTo cbrnacue 3a TpaHcaKUMA LWe ce cyYMTa 3a MoJlydeHOo OT Hac, KaKTo cieaga:

(a) 3a POS TpaHcakumn n NHTepHeT onepaumMmn — KbM MOMEHTA, B KOWTO MOJIyYMM UHCTPYKUMATA 3@
niawaHe oT TbproBeua;

(6) 3a kpeanTHn nNpesoan/P2P TpaHcakuun/nnawaHusa ype3 QR Koa — B MOMEHTa, B KOWTO MOJSIyYMM
MHCTPYKUMATA 3a NfallaHe/niaTexHo HapexaaHe oT Bac upes npunoxeHneto Al Wallet; u

(B) 3a McKaHMA 3a 06paTHO M3KYMyBaHe — KbM MOMEHTA, B KOMTO MOJlyunM MCKaHeTO oT Bac B
cboTBeTCcTBUE C pasaen XIII, T.2 oT HacToswmTe O6WM Ycnosus;(r) 3a onepaummn No BHacsiHe Ha Napu B
HaJIMYHOCT MO MJaTeXxHa cMeTka ypes3 CneumaseH KacoB TEPMMHAN — B MOMEHTA, B KOWTO MOMY4YUM
MHbOpPMaLUns 3a HapexaaHeTo By 3a BHacsHe Ha CbOTBETHaTa CyMa yYpe3 CboTBETHUS CrneumaneH Kacos
TepMUHann.

V. BnokupaHe Ha Bawara lNeitHeTnkc cMeTka wiu MNenHeTnkc Kapta M oTXBbpJisHe Ha
TpaHcakuum ot Bawarta lNeAHeTUKC cMeTKa:

1. Hwne MOXeM No BCSKO BpeMe Aa NpeycTaHOBWUM, OrpaHMYnM unm geaktusmpame Al Wallet nam
MelHeTMKC KapTa, Uan Aa CnpeM unam orpaHuymMM Aoctbna Ao Bawata lMeHeTuke cMeTka, niun aa
OoTKaxem aa usgagem unu 3ameHum Al Wallet nnu kapta, nopaau NpuynHU, CBbP3aHU CbC
CNefHoTo:

(@) Hne cMe 3arpmxxeHu 3a CUrypHoOCTTa Ha npunoxeHmeto Al Wallet unm Ha MNeliHeTukc KapTaTta, KOATO
cMme Bu nspganu;

(6) 3Haem nnu nogosmpame, ye Bawnsa Al Wallet, BawaTta MNenHeTMKC KapTa win Bawata MNeniHeTukc
CMeTKa ce U3Mnon3Ba Mo HepaspelleH, He3aKOHEH WM U3MaMeH HauuH;

(B) TpsibBa Aa ro HanpaBuM, 3a Aa ce CbobpasnM CbC 3aKOHA Ha BCSIKa NMPUIOXMMA KPUCAUKLUSA UK C
WMHCTpYKUUUTE, AafeHn oT KapToBa opraHusauus;

(r) yseaomeHu cme, ye BaweTo MOBGUNHO YCTPOUCTBO € 3arybeHo Ui oTKpagHaTo, KakTo € OnucaHo
noapo6bHo B pasgen XI; nam

(A) ako pOroBOpPbLT MeXAy Hac € 6mMa NpekpaTeH, KaKTo € onMcaHo noapobHo B pa3saen IX

2. Ako TOBa He 64 KOMNpOMeTUPanNo Heo6XoAUMUTE pasyMHU MEPKM 3a CUIYPHOCT U/unm He 6u 6uno
HE3aKOHHO MO APYr Ha4MH, KOraTo € NpakTUYeCckn Bb3MOXHO, HMe e Bu nHdopmmnpame 3a
AencteuaTta no T.1 no TenedoHa MK No efleKTpoHHaTa nowa, NoCoYBamMkn NpUUMHUTE 3a
cnupaHe, orpaHuyaBaHe uan aHynupaHe Ha Bawus Al Wallet nnu NeriHeTnkc cmeTka wunm
MelHeTMKC KapTa, CbOTBETHO 3a CMMPAHETO UKW OrpaHMYaBaHeTo A40CTbNa A0 Bawwusa npodun
WK 3a 0TKasa HW Aa usgageMm unu 3aMeHuMM yHKUMOHANHOCT B nNpunoxeHneto Al nnu kapTta
MerHeTMKC. AKO He e Bb3MOXHO Aa Bu nHdopmmpame npeasaputenHo, we Bu nHgpopmmpame
He3abaBHO crea ToBa, KaTto NOCOYMM MPUUNHUTE 3a TOBA.

3. Hwue we pebnoknpame Bawums Al Wallet, MNMenHeTnkc kaptata Bu n/mnm BawaTta MNenHeTMKC
CMeTKa BbB Bb3MOXHO Hal-KpaTKn CPOKOBe, cnej KaTo NpuymMHuTe 3a 6/10KMpaHeTo npecrtaHaT Aa
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cbliecTByBaT U we Bu nHdbopmmnpame no tenedoHa nam enekTpoHHaTa nowa, Korato cMe
aebnokupann Al Wallet, MNerHeTnkc kapTata Bu u/unu Bawara MNenHeTUKC cMeTKa.
4. Hwe moxe Aa OTKaxeM Aa U3BbpLUMM MaTeXxHa onepauus, ako:

(a) cangoTo, HannyHo no BawaTa MNenHeTMKC CMETKA MO BPEME Ha onepaumsaTa € HegoCTaTbyHO, 3a Aa
NnokKpue cymaTta Ha onepaumaTa n BCUYKM NMPUNOXUMUN TaKCH;

(6) HMe, No Halle yCMOTpeHMe, cunTame, Ye AeicTBaTe B HapylleHWe Ha HacToswuTe O6WM YCNoBUS Um
Ha NPUIOXKUMUTE 3aKOHK, NpaBuna u pasnopendu;

(B) cuntame, ye onpenenieHa TpaHcakUMsl € NOTEHLMANHO NOA03PUTENIHA UM HE3AaKOHHA WM Hapyluasa
HacTosiwmTe OB6LWM YCNOBUS UKW MPUSIOXKMMUTE 3aKOHU, NpaBuia 1 pasnopenbu; nnm

(r) nopaav rpeukn, HeM3NpPaBHOCTM (MEXaAHUYHWU UK APYTX) UK OTKa3u OT CTpaHa Ha TbproBuy,
nnaTexHuW onepaTopu, KapToOBU MPEXU UM CXeMM 3a MNallaHe, 06paboTBalumM TpaHCaKUMK.

(8) He MOXEeM ga yaoCTOBEPMM CaMOSIMYHOCTTa Bu;
(e) He u3nbaHABaTE pasyMHM UCKAHUSA OT Hac 3a MHdopMauuns;

(k) ako umMame nNpuyMHa Aa cuMTame, Ye CUrypHocTTa Ha BawaTa lMelHeTukc cmeTka nnu MeiHeTnKc
kapTa e 6buna KoMnpomeTpaHa No KakbBTO U @ € Ha4YMH Unu Ye Brne n / unm BCsSKO Apyro TpeTo nuue ce
onuTBaTe Aa WHMUMMPpATE UKW Beye ca 3arnoyHanu He3akoHHUW/3abpaHeHWn/HepaspeLlleHn TpaHcakLumm
ype3/kbM BalwaTa MeinHeTnkc cMeTka 1 / nnu ypes KkapTta MNenHeTumkcC.

5. AKO OTKaXXeM ga M3BbpLIMM Onepauusi, OCBEH ako MHGopMUpaHeTo By 6 koMnpomeTmpano
pa3yMHW MEepKM 3@ CUrypHOCT unm 6mn 61Mno no Apyr Ha4YMH HE3aKOHHO, Hue wWe Bu nHdopmmpame
npv MbpBa Bb3MOXHOCT M MPU BCUUKKU Cllydaun A0 Kpas Ha paboTHUSA AeH cnea AeHs, B KOWTO CMe
nonyumnun NckaHe 3a TpaHcakuus. 3a POS TpaHcakunm obuKHOBEHO e Bu nHdpopmmpame cbc
cboblleHue 3a rpewka B 6e3KOHTaKTHUSA TepMUHaN Ha TbproBeua M pasnucka, nokassala, ye
nnawaHeTo He € U3BbpPLUEHO, BbMPeKN Ye B HAKOU Criydyan MoxeM aa Bu nHdopmmpame no
TenedoHa unu No enekTpoHHa nowa. Mpu kpeauTHn npesoan/P2P TpaHcakuuu/nnawaHnsa ypes
QR koA Ha ekpaHa Ha lMpunoXeHWETO LWe ce NosiBM CbobLeHne 3a rpellka, KOeTo nokassa, ve
nnawaHeTo He e u3BbplleHo. MoxeTe ga ce CBbpXeTe C Hac, 3a Aa nonuTaTe 3a NpUYNHUTE 3a
O0TKa3a HW Aa M3BBbPLUMM Ta3n TpaHCaKUMS U 3a MHCTPYKLMWU KaK MOXETe Aa nonpasute
nHdopMaumaTa, KOATO e AoBena A0 0TKasa HU Aa oaobpuM TpaHcakuus. Mpu onepauum no
BHaCsiHe Ha napuv B HaJIMYHOCT MO MniaTexHa cMeTka ype3 CrneunaneH KacoB TEpPMUHAN — Ha
ekpaHa Ha CneuunanHusa KacoB TEpMUHAN Le ce NosiBKM CbobLeHne 3a rpelka, KoeTo nokassa, ye
nnawaHeTo He € U3BbpLUEHO.

Ako 6nokupame Bawmsa npodpun B Al Wallet we 6baaT 610KMpaHn BCUYKN DYHKLMOHANMHOCTH.
MoxeTe fa KopurnpaTe BCsika MHGOpMauus, KOSTO NpuUTeXaBaMe, N KOATO MOXe Aa HM Hakapa
[a OTKaXKeM gaZieHa TpaHCaKuMs, KaTo Ce CBbpXeTe C Hac.

No

B cnyyait Ha HeLOCTaTbYHO HaNUYHM CpeacTBa Mo MeliHeTUKC cMeTKaTa 3a NoOKpUBaHe TakcaTa 3a
noaApbXKa Ha , nocneaHaTa we 6bae BpeMeHHo 6nokupaHa. Cnea kaTto Bue 3annatute BCUUKM AbIHKUMA
TakcK 3a noaapbxka Ha dusmyeckaTa kapTa Al 1 HaTMCHeTe 6yTOHa 3a HelHaTa akTMBauUWs, Tasu KapTa
we 6bae akTMBMPaHa OTHOBO.

VI. U3nonsBaHe Ha ycnyrute BuptyaneH noprtdeiin 3a kapTm 3a 10A/IHOCT U MHTepakTUBHO
pasrnexpaaHe Ha ocdepTn.

1. 3a pa pocTtbnuTe M n3nonsearte ycnyraTta BuptyaneHn noptdeiin 3a KapTu 3a NOSHOCT, ce
cbrnacsieaTte Aa npeaocTtaBuTe HOMEpP Ha Balla KapTa 3a JI0S/HOCT, usgajeHa oT TbprosBuu nnm
TbProBCKW BEPUrM, BbB Ballus BUpTyaneH nopTdeiin. Bnocneacrtesme gobaBeHUTe OT Bac KapTu 3a
NOSNIHOCT MOraT Aa 6bAaT M3M0oA3BaHM AMPEKTHO Npe3 MOOGUTHOTO MPUIIOXKEHME NPU MOKYMKa Ha
Kaca OT CbOTBETHMS Tbprosel. Korato gobaBsaTe HOMep Ha KapTa 3a NI0S/HOCT, Tpabea aAa
npeaocTaBuTe NbJiHa M A0CTOBEpHa nHdopMaumsa. He MoxeTe Aa M3non3BaTe KapTa 3a JIOSASIHOCT,
KOSAITO He e Balla, 3a Aa u3nonssaTte ycayraTta.

2. WHTepakTuBHO pa3rnexaaHe Ha odepTn — MOBUNHOTO NPUIOXKEHNE BU NPeaoCcTaBs Bb3MOXHOCT
ha pasrnexaaTte opepTn oT TbprosBUM UAN TbProBCKW BEPUTM UKW JOCTABYMLM Ha YCAYrn.
OdepTnTe Ce akTyanusmpaT cnpsamo rpadmka Ha CbOTBETHMSA Tbprosey.

A1l Classification: Internal



VII. UanonsBaHe Ha ycnyrurte ,3apexxaaHe upes KpeauTeH npesoa™ m ,M3npawaHe Ha napv no
cob6cTBeHa nnaTexHa cMeTka™:

MoTpebutenute MoraT Aa 3apexaaT CMeTKaTa CY B NPUIOXKEHNETO, KaTO U3NpaTaT KpeauTeH NpeBos,
BK/IIOUMTENHO 6aHKOB NpeBoA, OT CBOS MnaTexHa CMeTKa, BKAounTenHo 6aHkoBa cmeTka, o6o3HaueHa ¢
IBAN, kbM cBO# NenHeTMKC cMeTka o603HaueHa ¢ IBAN.

Mons Aa uMaTe npeaBud, Ye 6aHKaTa/A0CTaBUMKBT Ha MAATEXHWU YCIyrun, Bogel niaTexHaTa cMeTka, oT
KOSITO ce NpaBu NPeBOAbLT, Hali-BEPOSITHO MMa AOMbJHUTENHU TaKCKU, KOUTO cbbMpa 3a NoAo6eH TUN
ycnyru.

VIII. M3non3BaHe Ha ycnyrurte ,,BuptyanHa kaprta™ n ,®usunyecka kapra"

1. Bcwuukm notpebutenun, KOMTO ca 3apeawnu napu B ceosita ,lNenHeTukc cmeTka", nonydasart
Bb3MOXHOCT Aa nonydyaTt 6e3nnatHo BupTyanHa kapTa. Te we mMoraT Aa BUXAAT HOMepa, AaTaTta
Ha natnyade n CVV koada Ha BupTyanHaTa KapTa camo cnepj KaTo BbeBeaaT csos Al PIN.

2. Motpebutennte Ha Al Wallet we mMoraTt aa 6nokupat/pasbnokmpaT Kaptata cM OT MOBMTHOTO CH
YCTPOWCTBO.

3. BuptyanHata kapTta ce nsgasa KbM ,[leiHeTuMKC cmeTKkaTa".

4. Totpebutenute Ha A1l Wallet MoraTt ga 3akynsaT ®dusnyecka KapTa KbM cBosiTa ,leiHeTMKC
cMeTka". T ce foCTaBs MO Kypuep Ha NoCcoYeH oT noTpebutens agpec, 3aneyaTaHa M HeaKTMBHaA.
Mpwn 3aaBka Ha ®du3myecka kapTta Al, Bue we agbmxkuTe Takca 3a u3gasaHe Ha KaptaTa. Cneg
3asBka Ha Pu3nyeckaTta kapta Alu 3annallaHe Ha TakcaTa, KapTaTa ce A0CTaBs B AeCeTAHEBEH
CpOK MO Kypuep Ha azpec, Noco4yeH oT Bac, 3anevataHa M HeakTUBHA. Pa3HOCKUTE, CBbp3aHu C
n3gaBaHeTo Ha duM3nyeckaTa KapTa u JocTaBkaTa W A0 NOCOYEHUS OT noTpebuTtensa agpec, ca
MoCoYeHN B NpunoxeHue ,MenHeTnkc Takcu u JInMutn®.

5. Cnep nony4daBaHe v akTuBupaHe Ha Ousmueckarta kapta Al, MoTpebutenaT AbKU MeceyHa
Takca 3a noaapbxka Ha dusmyeckaTta kapTa Al B 3aBUCUMOCT OT U3bpaHUsa OT HEro njaaH 3a
m3nonssaHe Ha Al Wallet cbrnacHo npunoxenue ,MeMHEeTUKC Takch 1 INMUTK®.

6. B MNpunoxeHneTo, NoTpebuUTeNaT We MOXe Aa BMxAa ClefHUuTe AaHHW OT BMpTyanHaTta wuimn
dusnyeckarta cu MNMenHETMKC KapTa: HOMep Ha KapTtaTta, BanmaHocT, CVV2/CVC2 koA, uMeHaTa Ha
KapToabpxatens. OT cbobpaxeHus 3a CUrypHOCT AaHHUTE cTaBaT BUAUMKU CaMO Crej KaTo
notpebutenaT e BbBen Al MNWH, Ype3 nonaraHe Ha NPbCTOB OTNeYaTbK MAKW Ype3 INLEBO
pa3no3HaBaHe.

7. MNotpebutennte mMorat Aa n3bepat NMUH Ha KapTaTa cu OT NPUIOXKEHMETO M Aa ro BUXAaT
BnocneacTeune cnef kato sbBeaat ceos Al Wallet PIN. Motpebutensat moxe aa npomeHu ceos PIN
3a ®dusnyecka kapta Al Ha TepmuHanHo yctponctso ATM munu upes MpunoxeHueTo. Mo
CbO6paXKeHMs 3a CUTYPHOCT € MPEenopbUYUTENHO NMEPUOANYHO, HA pasyMHU Nepuoamu oT BpeMme, Aa
npomeHsaTe ceosd Al MUH.

8. BanugHoctTa Ha ®usunyeckaTa Kapta Al e 3 (Tpu) roavHu oT AaTaTa Ha U3AaBaHETO U, crej
KOEeTO TS Ce nMpekpaTsBa aBTOMAaTU4HO. B cnyuali, ye noTpebutenaT xxenae ga nogHOBM CBOSATA
dusunyeckaTa kapta Al, cnen yBeaoMsiBaHe OT Halla CTpaHa OTHOCHO M3TMYaHETO BaJIMAHOCTTA,
CblWMAT cneaBa Aa npeanpueMe Heo6xoaMMmMTe AENCTBUS, KaTo MOCOUM aapec 3@ AOCTaBKa U
3anaaTy Hy>XHaTa Takca 3a usgaBaHe Ha HoBaTa du3sndeckaTta kapTta Al.

9. NMotpebuten, 3asBun dusmnyecka kapta Al KbM cBosiTa ,llEMHETMKC CMETKA”, MOXe Aa ce oTKaxe
OT 3asBkaTta A0 17:00 yaca B paMkuTe Ha paboTHUA AeH, B KOWTO S € U3BbpPLUW/I, KaTo B TO3MU
c/lyyan pasHOCKUTE, 3anjaTeHn 3a u3gaBaHe 1M AOCTaBsHe Ha KapTaTa we My 6baar
Bb3CTaHOBEHWU. AKO OTKa3bT OT NOpbYKa € U3BbpPLUEH CNej U3TUYaHe Ha NOCOYEHUS No—rope CpoK
M nopbykKaTa e U3Mb/IHEHA, Pa3HOCKUTE MO uU3gaBaHe U AOCTaBsSHE Ha KapTaTa He ce
Bb3CTaHOBSBAT U ca 3a cMeTKa Ha loTpebuTtens.

10. MoTpebutenute moraT aa 6nokmpat/pasbnokmpaT KapTaTa cM Ype3 MOBUTHOTO CM YCTPOMCTBO.
Ako MNoTpebuTten He NnaTn eaHa UKW HAKOIKO MeceyHU Takcu 3a NoaapbXxKa Ha dusmyeckaTta
KapTa, KapTaTa we 6bae BpeMeHHO 6okmnpaHa ot Hac, cernacHo Pasgen V, T. 8 oT Te3m 0O6wn
YCIOBUS AOKaTO He 3aniaTu BCUUKU Ab/XKMMU MEeCEeYHU TaKcu A0 AaTata Ha 6nokupaHe Ha
dusunyeckaTta kapta Al.

11. C uen ga ocurypu AONbAHUTENHA CUTYPHOCT NPU U3BbPLUBaHeE Ha NMalWaHUsa B UHTEPHET,
MerHeTNKC perncTpupa BCUUYKK M3[afeHu oT ApyxXecTBoTo KapTu 3a ycnyrata CurypHu
nnawaHns B nHTepHeT (3-D Secure) MporpamuTe Ha MeXxAyHapoAHUTE KapTOBM OpraHuM3auum 3a
ocurypsiBaHe Ha ycnyraTta ca Mastercard Secure Code un Verified by Visa.

12. Npwv nnawaHe B MHTEPHET CTPaHMUM Ha TbProBuM, ydacTBalm B nporpammte Mastercard Secure
Code, Bue we nonyuymte Ha MOBUNHMS HOMEP, NocodeH npes MNelnHeTMKC, TEKCTOBO CbobLieHne
(SMS), cbabpXkallo egHOKpaTeH KoA 3a MOTBbpXXAaBaHe Ha MNJallaHeTo, KOMTO e BanuaeH 3a 45
CeKyHAn. BbBexaaHeTo Ha Koaa 3a NOTBbpXXAaBaHe Ha MialaHeTo e AOMbJIHUTENHA
naeHTndurKaumsl, ocBeH BbBexaaHeTo Ha CVV2/CVC2 koaa oT KapTaTa. [eiHeTUKC He HoCu
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OTrOBOPHOCT M NMOHeceHuTe 3arybu ca 3a Bawa cMeTka B cily4al Ha HernpaBOMEpPHO U3Mon3BaHe
Ha KapTaTa B MHTEpHET cnej y3HaBaHe Ha Koja 3a NoTBbpXAaBaHe oT TpeTu nuua. NenHeTuke He
HOCK OTrOBOPHOCT 3@ Henony4dyeH oT Bac SMS c ko 3a noTBbpXAeHne, nopaan HEBb3MOXHOCT 3a
[OCTaBsHE Ha U3BECTUATA OT CbOTBETHUTE AOCTABYMUM HA MOBUIHU KOMYHMKauumn. MNenHeTuKe He
HOCM OTrOBOPHOCT 3a MOrpeLwHo nogasaeH ot Bac Homep Ha MobuneH TenedoH. MNeHeTnke He e
CTpaHa B NpaBOOTHOLWEHUATa Mexay Bac n onepaTtopa Ha cucteMaTta 3a MHTEPHET niawaHus.
MelHeTMKC He e CTpaHa B CMOpOBeE 3a YC/I0BMATa Ha NialaHeTo, AOCTaBKa, LeHa, rapaHuus,
3acTpaxoBKu U Ap., KOUTo Bue cneasa ga ypexaaTe AMPEKTHO C Tbproseua.

13. MenHeTunkc KapTaTa, dusnyecka nam BMpTyasnHa, NO3BOJISIBA U3BbPLUBAHE HA MATEXHMU
onepauumn, CBbp3aHu C NjawaHe Ha CTOKU U YCIyru, No uHMUnaTmea Ha unu ypes NonydaTens.
CovrnacmeTto Bu c KaptaTta ga 6baaTt M3BbpLUBaHM NaaTeXHW onepauum rno uHMuMaTtmea Ha wuam
upe3 NonyyaTens ce npefocTaBs C NpeaocTaBsHETO Ha Mony4datens Ha naeHTuduunpawmTe
KapTtaTta gaHHM (HOMep Ha KapTaTa, CPOK Ha BanuaHocT, CVC2/CVV2 koaa Ha KapTtaTta), C KOeTo
Bue pasaTe cbrnacue MonyyaTtensaT Aa UHULMUPA U3MbJIHEHUE Ha NAATEXHU onepauun C
MenHeTnKC kKapTaTa Bu n MelHeTUKC Aa rm n3nbaHu, KaTo Bue we 6baeTe 06Bbp3aH C
nocneavumTe OT U3BbpLIBaHETO UM. B cnyyauTe, korato AaeaTe cbrnacue c Kaprtata ga 6baat
M3BBbPLUIBAHW NAATEXHU ONepaummn No MHULMATUBA Ha WUnn ypes MNonyyaTtens oT pa3CTosiHue,
BKJIIOUUTENHO Ype3 npunoxeHneto Al Wallet, Bue npegocraesaTe ToBa Cbrnacue ypes
BNMCBaHe/nonbaBaHe Ha HoMepa Ha KapTaTta, umeto Bu, cpoka Ha BannaHocT Ha KapTaTa,
CVC2/CVV2 kopa Ha KapTaTa n egHokpaTteH ko (3D secure), KOWTO We nonyyute , C Uen gaBaHe
Ha cbrnacue,kaTo BMecTo eagHokpaTeH koA (3D secure) moxe aa 6bae akTuBMpaHa pyHKUMATa 3a
ANLEBO pa3no3HaBaHe UAn MAeHTUdUKaLua ¢ NpbCTOB OTNeYaTbK — B 3aBUCMMOCT OT
dyHKUMOHANHOCTUTE, NoaabpXaHu oT Bawua TenedoH, nam NoTebpxaeHue ypes BbBexaaHe Al
PIN. B cnyyan, 4ye cTe npefoctaBun cbriacue c lNMelnHeTuKC KaptaTa Aa 6baaT M3BbpLUBaHU
nnaTexHu onepaunm No nHMUMaTMBa Ha unu dpes MNonydatens, NenHETUKC U3NbHSABA TE3U
onepauumn KaTto peAoBHO pa3pelleHun OT Bac, Bb3 OCHOBa Ha npeaocTaBeHOTO OT Bac cbrnacue Ha
rnoslyyaTens v He OoTroBaps 3a Bpeau Wian NponycHaTv Nonas3u OT U3MbJ/IHEHUETO.

14. B gonb/HEHME KbM MOCOYEHOTO NO-rope B T.13, Npu NAaTeXHW onepaumn, CBbp3aHu C
MerHeTMKC KapTu, U3BbpLUEHM MO UHMLUMaTMBa Ha unu dpe3 MNonyyaTens, Bue nmate npaso ga
novckarte oT MenHeTUKC Bb3CTaHOBSAABAHE Ha ussaTa CymMa no Beye U3nbj/IHEHA U pa3pelleHa
niaTexHa onepaums B CpoK A0 56 aHM OT partarta, Ha KoATo € 6una 3aabmxeHa lNeliHeTnkc
cMeTkaTa Bu n ca cnaseHun e4HOBPEMEHHO CriegHUTE YyCNoBUSA:

a) KbM MOMEHTa Ha [laBaHe Ha pa3peLleHMeTOo 3@ U3MbJ/IHEHME Ha NiaTeXxHaTa ornepauums He e NocoYeHa
HelHaTa ToYHa CTOMHOCT, 1 6) CTOMHOCTTa Ha NaTexHaTa onepauus HaABWLLaBa o4YakBaHaTa oT Bac
CTOMHOCT C ornej Ha BawuTte npeaxoaHu pasxoaum 3a NofobHM onepaumm, yCioBUsTa Ha HacToswuTe
O6wu ycnosusa, 1 aopyru cneundunyHn 3a cnydas obcroaTencrea, Kato Bue He Moxe ga ce no3oBaBaTe Ha
NpUYMHK, CBbP3aHN C U3BbpLUEHa 0OMsAHa Ha BanyTa, KOraTo € NpuioXxeH pedepeHTHUAT 06MeHeH Kypc,
yroBsopeH c lNMerHeTukc. Mo nckaHe Ha lMeliHeTuKC TpabBa Aa NpeacTaBUTe AoKa3aTescTBa OTHOCHO
Haan4ymeTo Ha ycnosuaTa no 6.a) n 6) no-rope.

B cpok no 10 paboTHW AHM OT Nony4YaBaHETO Ha UckaHeTo Bu lMeliHeTnkc By Bb3CcTaHOBSABA Usata cyma
Ha NaaTeXHaTa onepauus uiM 0TKasBa Bb3CTAHOBSAABAHETO I, KATO NMOCOYBA OCHOBAHMATA 3a OTKAa3 U
OopraHuTe, nNpes KOUTO MOXEeTe Aa Harnpasu Bb3paXKeHWe, ako He rnpueMaTte U3N0XKEHUTE OCHOBaHMUSA 3a
0TKa3. Bb3cTaHOBABAHETO BK/IOYBA UgaTa cyMa No U3MbJ/IHEHaTa njaTeXxHa onepauus, Kato BasbopbT 3a
3aBepsiBaHe Ha leliHeTMKC cMeTkaTa By e He No-KbCHO OT AaTtaTa, Ha KosITo cCMeTkaTa Bu e 6una
3aAb/KeHa CbC CyMaTa Ha nnaTtexHaTta onepauums.

15. Hama ga vMaTe npaBo Ha Bb3CTaHOBSABaHe Mo T.14, korato cTe Aanu CbriacueTo cu 3a
M3NbJIHEHWE Ha NaaTeXxHaTa onepaunsa AMPeKTHO Ha MNMenHeTUKC 1, KoraTto € NpUIoXKnMo —
MenHeTmnkc unn Mony4vatenaTt Bu e npeaoctasun nnm Bu e ocurypusn Ha pasnonoxeHue
nHdbopMauma 3a NnpeacroswaTa naaTexHa onepauunsa no 4OroBOpeH HauuH Hal-Manko 28
(ABageceT n 0CeM) AHW Npeau AaTaTa Ha U3MbIHEHWUETO .

16. B cnyuan, ye MoTpebutensaT enae 3akpmBaHe Ha cBosita Kapta — BupTtyanHa nnm ®mnsmyecka, e
HeobxoaMMO Aa ce cBbpxe ¢ Hac Ha agpec support@al-wallet.bg

17. B cnyyan Ha 3aryba/kpax6a Ha ®dusunyeckaTa kapTta Al, MoTpebutenaTt cneasa 4pes
MpunoxeHuneTo fAa 3aaBu Kaptata cu kaTo 3arybeHa/oTkpagHaTta, cnes KOeTo cbuaTa we 6bae
[eaKTUBUpPaHa U YHULLIOXeHa.

18. MoTpebuTtenaT we nMa Bb3MOXXHOCT OTHOBO Aa 3asBM M3gaBaHe Ha ®du3nyecka KapTa, clea KaTo
3anaaTu CbOTBETHATa Takca, nocoyeHa B [MpunoxeHueTo ,MenHeTUKC Takcu U IMMUTK®.

19. MoTpebuTtenaT nMa Bb3MOXHOCT Aa YHULLOXW CBOsAITa BupTyanHa kapta nocpeacTBoM
npunoxenuneto Al Wallet. Mpwu yHnwoxaBaHe Ha BupTyanHaTa kapTa, MoTpebutensaTt we nMa
Bb3MOXHOCT OTHOBO Aa 3asBW n3gaBaHe Ha BupTyanHa KapTta, cnej Kato 3ansath CbOTBETHaTa
Takca, nocoyeHa B MNpunoxxeHuneto ,MeNHETUKC TakCh N ANMUTK".
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VIIIa. U3non3BaHe Ha ycnyrarta ,3aKyrnyBaHe u akTuBupaHe Ha EnekTpoHHu BuHeTkn"

1. HennaTtexHaTa ycnyra no To3u pasaen n gonbaHuTeNnHaTa GyHKLMOHANHOCT Ha lpunoxeHneTo,
OOCTbIMHM Ype3 MeHw ,More” -> ,Kynn BuHeTKa", No3BossiBaT Aa 3aKyrnyBaTe ENeKTPOHHM BUHETKM 3a
MbTHO NMPEBO3HO CPEACTBO.

2. Ypes lNpunoxeHneTo MOXxe Aa 3aKynute EnekTpoHHa BMHETKa 3a MbTHO NPEBO3HO CPeACTBO OT
KaTteropusa 3 (Jlek aBToM061n), NpeacTaBnsBaliM MbTHU MPEBO3HU CPeACTBa, NpeAHa3HadyeHn 3a
NpeBo3 Ha MbTHMUM, C HE noBeye OoT 8 (0ceM) MecTa 3a cafaHe, MbTHW NPEBO3HN CPeacTBa,
npefHasHayeHue 3a NpeBo3 Ha TOBapu, W/UAN MbTHU NPEBO3HU CpeAcCTBa, NpeAHa3HayvyeHn 3a
NpeBo3 Ha MbTHULUM U TOBapwu, BKJ. C peMapKe, C TEXHUYECKN AOMNYyCTUMa MaKCcMMarnHa Maca
HernoBeye oT 3.5 T., KaKTo U NbTHUTE NPEBO3HU CPeACTBa OT Ta3u rpyna C noBuLLEHa
NpOXOAMMOCT, KakTo U 3a KaTeropus 3 (Pemapke n KapasaHu).

3. 3a 3aKynyBaHETO M aKTMBMpaHETO Ha EnekTpoHHa BUHETKa e Heo6Xx0AMMO NMpeaoCTaBsSHETO Ha
cnefHaTa MHdopMaums:

- permcTpaumoHeH HOMep Ha MbTHOTO MPEBO3HO CPEACTBO;

- ObpXXaBaTa, B KOATO € perMcTpupaHo MbTHOTO NPEBO3HO CPEACTBO;
- KaTeropusaTa Ha MbTHOTO MPEBO3HO CPEACTBO;

- nepuoZa Ha BanWAHOCT, PECMEKTMBHO HavasiHa AaTta Ha akTMBauus.

Cnep BbBeXAaHe Ha nocoyeHuTe AaHHu, MNpunoXeHneTo Wwe noncka Aa U3BbpLUnTe oWe BEeAHBX
npoBepKa Ha BbBeAEeHWUTE AaHHWU, KaKTO U Aa NOTBbLPAUTE, Ye CbLUMTE ca Mb/IHU U TOYHW, KaKTo U Aa
heknapupare, ye cTe 3ano3Hatn, ye Al n UTC nnm ®anbp, KaTo npeacrasuten Ha UTC, He HocAT
OTrOBOPHOCT 3a MOrpeLwHo AeKlapupaHn perucTpaumoHHU AaHHW, HavyanHa gaTa Ha akTueauus wuam
rpeweH n3bop Ha nepuoa Ha BanWAHOCT Ha ENEKTPOHHN BUHETKW M 3anfiiaTeHuTe CyMW He noasexart Ha
Bb3CTaHOBsIBaHe.

4. Epga cnep noTBbpXxAaBaHe Ha uHdopMaumsaTa no npeaxoaHaTta Touka, MpunoxeHneTo e
Nno3BOSIN Aa NpeMUHeTe KbM 3ansawaHe Ha EnekTpoHHaTa BMHeTKa. 3a Bawe ynecHeHue,
MpuNOXXeHMETO LWe reHepmpa aBTOMaTUYHO NAATEXHO HapexaaHe 3a n3sbpluBaHe Ha KpeanteH
npesog oT Bawara lMeliHeTnKC cMeTKa KbM crneuunasnHa cMeTka Ha dalibp 3a cyMa, paBHa Ha
CTOMHOCTTa Ha EnekTpoHHaTa BMHETKaA, KOSTO cTe n3bpanu aa 3akynute, KOeTO cneaBa Aa
npoBepuTe U Aa NOTBbLPAUTE NO peaa, NnocoyeH B pasgen IV, T. 3 oT HacToswmTe O6WK ycnosus.

5. TpunoxeHneTo cbxpaHsBa UHbOpMaLUMs 3a akTMBMpPaHUTe oT Bac ENeKTpOHHU BUHETKM,
BKJIIOUMTENTHO 32 Nepuoaa Ha TAXHaTa akTUBHOCT U AaTaTta, Ha KOSTO CblUUTE Ca U3TEKIIN.

VIII6. 3annawaHe Ha CMETKM 3a KOMYHaJIHO-6MTOBM yCNyru U 3aabJ/IXEHUS KbM Abp>KaBHa U
o6MHCKA aaMUHUCTPaUus

1. HennaTexHaTa ycnyra no To3u pasgen W AoNbiHUTENHaTa PyHKUMOHANHOCT Ha MpunoxeHueTo,
no3BO/ISIBaT Aa noayumte nHdopMmaums 3a HanuuyHuTe By 3aab/mkeHnsa KbM [pyxecTsa -
AO0CTaBYMLUM Ha KOMYHaNHO-6UTOBM YCNYrn MAn KbM AbpXXaBHaTa M o6LWMHCKa agMUHUCTpauuns,
KaKTO M Aa U3BbpLIUTE NSallaHe Ha Te3u 3a4b/MKEeHUs AMpeKTHO OT BawaTa MNeinHeTuKC cMeTKa.
NHdopmaums 3a pyxecTBata AOCTaBUYMLUN, KbM KOUTO MOXe [a U3BbpLUMTE nnaljaHe, e
oTkpueTe B MpunoxeHueTo.

2. TMpwn n3bop 3a M3BbPLIBaAHE Ha NiawaHe, we 6bae reHepMpaHo aBTOMATUYHO MIATEXHO
HapexzaaHe 3a nsnbiHeHue Ha KpeauteH MNpesoa oT Bawata MNerHeTMKC CMeTKka KbM CMeTKa Ha
CbOTBETHOTO [lpy>XeCTBO NapTHbOP, OTKpUTa Npu MeHeTnKC, 3a CTOMHOCTTa Ha 3a4b/HKEHNETO,
KOeTo cTe nsbpanu Aa nnatuTe, KOETO NiaTexXHO HapexaaHe crneaBa Aa NpoBepuTe u aa
noTBbPANUTE, MO peaa nocoyeH B pa3sgen IV, 1.3 oT HacToswmuTe O6WKM ycnoBus.

3. YcnyraTa ,3annawaHe Ha CMETKM 3a KOMYHAs/IHO-6UTOBM YCIIyrM U 3aAb/IKEHUS KbM AbpXXaBHa U
06LWMHCKa aAMUHUCTPaUMa" € HacoYeHa KbM TEXHUYECKO YJIeCHABAHE Ha KOMYHMKauusaTa Mexay
Bac 1 Bawwute AOCTaBYMLM HA KOMYHANIHO-6UTOBM YCNyrn Unu ¢ AbpXaBHaTa M oblmMHCcKaTa
aAMUHUCTPaUMS, BbB Bpb3Ka CbC 3anjalaHeTo Ha Ab/DKUMUTE OT Bac CMeTKu nnu 3aab/iKeHuns.
MNeriHeTMKC 1 Palibp He ca CTpaHa No AoroBopuTe Bu ¢ foCTaBYMLMTE HA KOMYHa/IHO-6MTOBM
YCIYTM U HE HOCAT OTrOBOPHOCT KbM Bac, BbB Bpb3ka € Te3n Aorosopu. NHdopmaumsTa OTHOCHO
HaM4yHUTE BM 3agb/xeHns ce npenocTtass oT [pyxecTBaTta AOCTaBUYMLM HA KOMYHAIHO-6MTOBM
YCNyru unu oT AbpXaBHaTa v obmMHCKa aAMUHUCTpauus, kaTto NenHeTuke n ®anbp He HoCAT
OTrOBOPHOCT 3a KOPEKTHOCTTa W BEPHOCTTa Ha cbluaTa uHdopmaums.
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IX. MpekpaTAaBaHe Ha AOroOBOpa U aHy/AMpaHe Ha Bawua Al Wallet

1. [JdoroBopbT MexAy Hac, KOMTO € U3noxeH B HacTtosawmte O6wn Ycnosus, Wwe npoabixu Aa
AeNncTBa 3a cpoka My, A0 NpeKkpaTsBaHeTO My B CbOTBETCTBME TO3M pasaern.

2. WmaTe npaBo Aa npekpaTuTe AOroBopa MeXay Hac, KOWTO € onucaH B HacToswmuTe O6wum
Ycnosus, No BCAKO BpeMe C NMMCMEHO Npean3BecTue A0 Hac. 3a ycayrute, npeaocTtaBeHun
AVCTaHUMOHHO, MMaTe 3aKOHHO MPaBo Aa Ce OTKaXKeTe OT AoroBopa no BCsKa BpeMe Ha
AencremeTto My. HamaTe npaBo Aa NPOMEHUTE peLLlEeHMETO CU MO OTHOLIEHWE Ha TpaHcakuuuTe,
Beye M3BbpLIEHN OT Bac upes nsnonssaHe Ha Bawarta lMerHeTnke CmeTka nnu MNenHeTnkc KapTta.

3. Hwe umame npaBo Aa npekpaTuM He3abaBHO AoroBopa c Bac, kaTo n3npaTnMM NUCMEHO U3BEeCTue
Ao Bac, ako HapywuTe KOATO M Aa e YacT oT HacTosawmTe O6WmM yCcnoBms, BKIKOUYUTENHO NPpU e4HO
OT cnepHuTe YCnoBus:

npu HapylaBaHe Ha pa3nopeaburte Ha HacToswmTe O6WK ycnosus;

- Npun HennawaHe nnan 3abaBeHO NnawaHe Ha Ab/IHKUMU CYMM KbM Hac,

npu CMBPT UK HaCTbNBaHE Ha HeaeecrnocobHOCT Ha nOTpe6VITeJ'IFI;

- Npu HenpeaocTaBaHe Ha UHGopMaLuma (M3MCKaHa OT Hac B pa3yMeH CPoK), KOATO € HeobxoanMa 3a
npenocTaBsaHe Ha ycnyruTte no tesn O6LWn ycnosus;

- NMpU U3non3BaHe Ha ycnayrute oT MpUAoXeHNeTo No Ha4ynH, KOMTO Hapylwasa nNpaBaTa Ha TpeTun auua
WAN NpeanpuemaTe KakBuTo 1 Aa 6uno aencTeuns, KoMto bmxa MOrnm Aa 3actpawlaTt CUrypHocTTa wiam ga
HaKbpHAT 406POTO MMe N penyTauusTa Hu;

- HapylwaBaTe Wau onuTBaTe Aa HapywuTe 3awmTaTa Ha MpunoxeHneTo (BKAKYUTENHO, HO HE caMo: Aa
NPOMEHSITE UM Aa ONUTBaTe Aa NMPOMEHSTE BCsikakBa MHMOPMaLMs, NpeanpMeMaTe Heynmb/IHOMOLLEHMN
BJIN3aHWUS, HEOTOPM3MpPaH AOCTLMN WKW U3TPMBAHE Ha AaHHW, KaKTo M HaMeca B yc/yraTa, cuctemaTa, XocT
WM Mpexa, BCSKaKbB BWUA, CNaM, XxakepcTso, danwmndbuumpaHe Ha AaHHU AW APYTU paspyLUUTENHN NN
BpeAHW AENCTBUS UM 3acTpallaBaHe Ha CUIypHOCTTa MO KakKbBTO U a € HauuH);

- MPU HannyMe Ha AaHHW, Yye M3Nos3BaTe yCNyrmTe HMU C M3MaMHa, He3aKOHHa WIN HeeTUYHa AEeAHOCT Uaun
no3BosiiBaTeE Ha TPETO NnUe Aa HanpaBu ToBa,

- B Cly4yan 4e Bedye e Hanuue Baw npodun B Al Wallet, upe3 KoiTo CcTe NpeMnHanM ycnewHo npoueaypa
no Bepudukauus;

4. BbH OT cnyyauTe no T.3, HMe MMaMe npaso Aa npekpaTum AoroBopa ¢ Bac no kakeaTto n ga e
npuv4ynHa, Kato Bu nsanpatum Han-mManko 1- MeceyHo NMCMeHo NpeausBecTue.

5. MoxeM cblo Taka Aa npekpatum gorosopa ¢ Bac HesabaBHO 1 / U Aa npekpaTtuM He3abaBHO
Bawwna Al Wallet n non3saHeTo Ha ycnyrute MNMenHeTnkc KapTta u / nnu BawaTta MNenHeTmMKC
CMeTKa, KaKTo U Apyrute ycnyru, KOMTo npeanara npuioXeHWeTo, ako npeueHnM, ye Bawunte Al
Wallet, ce usnonsea ymuwneHo ot Bac nnum oT HAKOW ApYyr 3@ U3BbpLUBaHE Ha M3Mama UIn 3a
APpYrY He3aKOoHHU uenu; AKO HanpasBuM ToBa, HUE We Bu yBeaoMuMm no tenedoHa nnuv no
efleKTpoHHaTa nowia, BejgHara oM HU e Bb3MOXHO Aa ro HanpasuM, Npu koeTo Tpsibea aa
npekpaTuTe n3nonssaHeTo Ha Bawwute Al Wallet, n ocobeHo ycnyrute lNMenHeTnKC Kapta u
BawarTa MNerHeTnkc CMeTKa.

6. [orosopbT Mexay Hac 1 Bac ce npekpaTsaBa, 6e3 Bve ga HocuMTe OTFOBOPHOCT 3a Pa3HOCKU U
obesleTeHnsl, ako B C/ly4al Ha NpoOMsHa Ha Te3n ObwmnTe ycnosms n/mnm Ha AOKyMeHTa
,MenHeTMKC Takcnm n numutn®, Bue yBegommTe MNenHETUKC N0 BCAKO BPEME Npean AaTaTa, Ha
KOSITO € NpeasioXXeHo NpoMeHnUTe Aa BAA3aT B CUa, NO peda u ycnoBusaTa Ha pasgen XXVI, ye He
npueMaTe Te3n NPOMeHMU.

7. B cnyuan Ha npekpaTaBaHe Ha [loroBopa, BeAHara LWoM e Bb3MOXHO (M 06MKHOBEHO B paMKuTe
Ha 10 paboTHM AoHW, cnep KaTo HM YBEAOMUTE, Ye NMpekpaTsaBaTe TO3M A0roBOp), HUE e BbPHEM
BCMYKM OCTaHanm cpeacTtBa no 6asaHca BbB BawaTta MenHeTukc cmeTka (cnea npucnagaHeTo Ha
BCMYKM TEKYLLM TPaAHCAKLUUM U NPUIOXKNMUTE Taken). Monsi, obbpHeTe BHUMaHMe, Ye 3a Aa ce
CNasaT NPUNOXMMUTE 3aKOHOBU U perynaTopHU U3UCKBAHUSA, BKJIKOUYMTENHO U3NCKBAHMATA 3a
6opba c npaHeTo Ha Napu n GUHAHCUPAHETO Ha TepOpM3Ma, MOXe Aa Ce HaJloXWn:

(a) Aa NoTBbLPAUTE CAMOJIMYHOCTTA CU; U
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(6) Aa nonyydymnTe oCTaTb4YHOTO Canlao B CBOA JIMYHA 6aHKoBa cMeTKka Ha Bawe nme, kaTo TpF|6Ba Aa HU
KaxeTe Kosa Balwa cMeTka npegnoyunTaTe.

8. Cnep kaTo AOroBopbT MexAy Hac 6bae NpekpaTeH, HAMa Aa uMaTe NpaBoO Ha Bb3CTaHOBsSBaHE Ha
CyMMU, KOUTO BeYye CTe NOXapuuam 3a OTOPU3NPAHU UM HEOCUHETOBOAEHU TPAHCAKLUNKN, UK
KaKBWUTO M Aa e TaKCU 3a M3NOoN3BaHe Ha cMeTKaTa u KapTtaTta Bu, HanpaBeHu npean
npekpaTsaBaHeTo.

X. 3awuTa Ha curypHoctTa Ha Bawus Al Wallet, Bawarta MNeitHeTukCc cMeTka n Bawara
MeitHeTnKC KapTa

1. Tpsibea pna TpetmpaTte Bawwns Al Wallet, MNeinHeTMKC cMeTka m MNelnHEeTUKC KapTa, NoTpebuTenckm
maeHtTndumkatopu, naponu, kogose Al PIN n PIN 3a ®dmnsmyecka KapTa CbC CbLLOTO HUBO Ha rpuxa
M ycbpaue, csikall ca napu B 6poi, kato Bue ce 3agb/xaBaTe Aa He ' pa3kpuBaTe unu aa
nossossBaTe Te Aa 6bAaT M3MN0ON3BaHM OT KOWTO v aa e 6uno apyr.

2. Ako BaweTo MO6UIHO YyCTpOMCTBO € 3arybeHo unu oTkpagHaTo, WM ako nojo3upaTte, Ye HAKON
Apyr uma pgoctbn Ao Bawuga Al Wallet nnu MenHeTukc cMeTka, nnun NemHeTUKC KapTa, Wan 3Hae
BawwuTe naeHtudukatopun Ha notpebuten, naponm, kogose, A1l PIN nnn PIN 3a ®dusunyecka KapTa,
cneapanTe MHCTPyKUMUTe, nocoyeHn B pasgen XI no-pgony. 3abenexete, ye Moxe Aa 3arybute
4YacT UK UASI0TO Canao No cMeTkaTa By no cblMs HAUYMH, KaKTO ako cTe 3arybunm napu B
noptdenna cn, ako He cnasBaTe HalUTE MHCTPYKLUMN 3@ CUTYPHOCT M MOBEPUTENTHOCT Ha
poctbna.

3. Bwe HocuTe OTroBOPHOCT 3a HacTpolkaTta Ha Al PIN/ PIN 3a ®dusnyecka kapta. A1 PIN/ PIN 3a
dusnyecka kapta TpsibBa Aa OTroBaps Ha CNeAHUTE U3NCKBaHUS:

- TpsabBa Aa ce CbCTOM OT YeTUpu undpu
- Han-mManko Tpu undpwu Tpsabea aa 6baaT pasnnUUHM
- umdpuTe He Tpabea Aa ce nokassaT B unMdpos pes (Hanpumep 1234 Hama pa ce npuemat kato Al PIN).

4. Tpsabsa ga 3anomHuTe Al PIN/ PIN 3a ®usnyecka Kkapta 1 Aa ro nasmte B TaliHa NO BCSAKO BpeMe.
Hukora He 6uBa aa pa3kpusaTe Ha HMKoro csos Al PIN/ PIN 3a ®dusmyecka KapTta wan gpyra
nHdopMaums, cBbp3aHa C NEPCOHANIHUTE 3aLUMTHU XapaKTEPUCTUKM Ha NNATEXHUTE UHCTPYMEHTHU
no te3m O6wun ycnosusa. AKo nogosmpaTte, ve HaKol apyr 3Hae Bawuna Al PIN/ PIN 3a ®dusnyecka
KapTa, TpsbBa Aa HM uHdopMupaTe He3abaBHO U Aa rO NPOMEHUTE Bb3MOXHO Hal-CKOPO.

5. B cny4aint ye BbB Bawwna Al Wallet 6bae sbBeaeH 3 (Tpu) nocneposaTtenHu nbTu rpeweH Al PIN
npv onNuT 3a OTOPU3MPAHE Ha TpaHcakumus, 3a Aa CMe CUIYPHU, Ye B AeNCTBUTENHOCT Bue ce
onuTBaTe Aa Brie3eTe B Npoduia Ha NPUIOXKEHMETO, Hue we 6nokupame Bawusa npodun u we
M3nckame aa msnpartmte cHMMKa (cendu) C MYHa KapTa uauv NacnopT, Ha KOSTO SICHO Ce BMXKAa
BaweTo nuue n AOKYMEHT 3a YCTaHOBsIBAHE Ha CaMOJIMYHOCTTa Bu nnu we nonckame nposexaaHe
Ha BMAEOpa3roBop. M3npalwaHeTo Ha CHMMKaTa Ce M3BbPLUBA Ha CleAHUS UMEN-
aapec: support@al-wallet.bg nnu B uyat ycnyrata, HanndHa B A1 Wallet. B cpok o 3 paboTHu
OHU Hue We pa3bnokmpame npoduna Bu n we By npeaocraBmm AOCTbN A0 NMPUITOXEHUETO.

B cnyuyan, ye Bawwnat PIN 3a ®dmsmyecka kapta Al 6bae BbBeeH 3 (Tpu) nocnenoBaTenHM NbTU MPELLHO,
BawaTa dusnyecka kapTa we 6bae 6nokmMpaHa u e HeobxoanMo aa ce cebpxeTe ¢ Hac Ha aapec
support@al-wallet.bg.

6. Hwue nmame NpaBo Aa AeakTuBMpaMme BCeku Baw maeHTudmkaumoHeH koa, napona nnm MNUH,
He3aBMCUMO Aanu ca usbpaHu ot Bac nnn ca By npegocraBeHn OT Hac, No BCAKO BpeMe, ako no
Halle pa3yMHO MHeHue Bue He CcTe M3NbJHWAM HAKOoe OT pa3snopeabute Ha Te3n O6wm Ycnosus.

7. TMpenopbuBaMe Bu aa npoBepsiBaTe NepMoANYHO UcTopusaTa Ha 6anaHca no cmeTkaTta Bu u
BawwuTte TpaHcakumn upes npunoxeHueto Al Wallet. Hue we By npepocrtaBsame nssneveHuve 3a
CKOPOLLHM TpaHcakuumn 4ypes npunoxeHmeto Al Wallet, kato moxe aa nuckaTe ga 3anasute
€KpaHHa CHMMKa Ha ToBa u3BfeyeHune 3a Bawmna apxms. BaweTo nsssieveHne Wwe nokKaxe:

(a) MHbopMauus, cebp3aHa C MAEHTUMDUUMPAHETO Ha BCSIKA TpaHCaKLUMs

(6) cymaTa Ha BCsIka TpaHCaKuUusl, BKIKOYMTETHO CbOpaHMTe TakCcKu, NocoYeHa BbB BaslyTata, B KOSATO €
6una nnateHa unn gebutnpaHa ot MNMenHeTUKC cMeTkaTa Bu;
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(B) KbAETO € NPUIoXMMO, CyMaTa Ha BCsika TpaHcakumsa cnen o6MsiHa Ha BanyTa (ako MMa Takaga); U

(r) 3a Bcsika TpaHcakumsa — gaTaTa, Ha KosSTo BaleTo HapexaaHe € nolydeHo OT HacC, KakTo € OMNUCaHo B
pasaen IV ot HacToswmnTe O6wn Ycnosus.

8. Korato npoMeHuTe MOGUMIHOTO CU YCTPOICTBO, TpsiGBa Aa U3neseTe oT nNpodunia cu 1 Aa usTpuete
npunoxexHuneto Al oT ,cTapoTo" MO6WMTHO YCTpolicTB0.9. bes Aa ce 3acaraT ocTaHanuTe NpaBuna,
NMOCOYEHWN B TO3W pasaen, UspuMyHo Bu MHbopMMpaMe, ye HAMaTe NpaBo Aa NpefoCTaBATe Ha
HUKOrO NPV HUKAKBW 06CTOATENICTBA M3BEAEHUSI HA eKpaHa Ha MpUIoXeHMeTo Koa, KoraTo ypes
MpunoXxeHneTo cTe n3bpanu ycayraTta ,3apexaaHe Ha napu ypes KewTepMuHan”.
MpeAoCTaBSAHETO Ha TO3M KoA OT Bac Ha KOeTo 1 fa e TpeTo unue e 3a6paHeHo U NpeacTaBnsBa
HapylweHue Ha HacTosiwmuTe O6LM YCNOBUS C BCMUKM CleaBalum OT ToBa HebnaronpusaTHM 3a Bac
npaBHW Nocneanum.

XI. JoknagBaHe Ha HapyLWeHUs HA CUT'YPHOCTTa U/WNn 3a HepaspeLleHU U1 HETOYHO
U3NbJIHEHU TPaHCaAKUUn

1. AKoO 3HaeTe uau nogosuvpare, ye:
(a) BaweTo Mo6MNHO ycTponcTBo € Bawunsa A1l Wallet e 6uno narybeHo nnm otkpagHaTo, nnum

(6) HAKkon apyr uma goctbn Ao Bawwua Al Wallet, MeriHeTuke cmeTka n/mnu NemnHeTUKC KapTa u ycnyrure,
npegoctassiHM oT Bawuna Al Wallet, nan

(B) BawwuTe naoeHtudumkatopmn Ha notpebuten, naponum, kogose unm PIN Ha Al unu BCcska apyra
MHdopMaLmMs 3a CMrypHOCTTa € U3BECTHa UM CTaHana AOCTbMHA A0 TpeTo nuvue, TpssbBa Aa HM yBeAoMuUTe
He3abaBHO B NncMeHa dopMa Ha MMea UM Yypes yaT ycnyraTa, HanmdHa B Al Wallet, Ha pa3nonoxeHue
mexay 10:00 u 22:00(MN3TO4YHOEBpOMNENCKa YacoBa 30HA) OT NOHEAENHMK A0 MNETHbK.

2. AkKo cMmsTaTe, Yye TpaHCcaKuUus, KOATO He e pa3pelleHa oT Bac, e 6una obpaboTteHa nnm ve
TpaHcakumsTa e 6una M3BbplieHa HenpaBuHO, TpsabBa Aa Cce CBbpXETe C Hac He3abaBHO Ha
HalaTa ropelia JIMHMSA 3a YCYrn, KOSTO € Ha pa3nosioxeHue mexay 10:00 v 18:00 vaca
(M3TOuYHO EBponelicka YacoBa 30Ha) OT NOHeAEeNHUK A0 MEeTbK WK Aa HU yBeaoMute He3abaBHO B
nncmeHa dopma Ha nmenn support@al-wallet.bg nnm upes yat ycnyrata, HanmyHa B A1 Wallet.
Hue moxe aa Bu noMonum aa Hu nanpaTtuTe GopMynsp 3a ocnopBaHe Ha TpaHcaKkuus.

3. Hwe we npoBeaem pascneaBaMe OTHOCHO TBbpAEHMETO Bu, ye gaaeHa TpaHcakums He e buna
paspelleHa oT Bac n koraTto ToBa € NO3BOJ/IEHO OT 3aKOHa, MoXe Aa cbbepeM Takca 3a ToBa
pascnenBaHe.

XII. Bb3cTaHOBfiBaHe Ha CpeACTBa OT Hepa3peLwleHU UIN HETOYHO U3BBbPLUEHU TPpaHCaKLunm

1. Tpwun ycnosue, 4ye CTe HN YBEAOMUIN B CbOTBETCTBUE C pasgen XI, T.2 no-rope 3a BcAKa
HepaspelleHa/HenpaBuUIHO M3BbpPLUEHA TpaHcakums, 6e3 3abaBsaHe n Hal-KbCHO A0 13 Meceua oOT
jaTaTa Ha U3BbplIBaHeToO UM, Bue nmaTte npaBo Ha Bb3CTaHOBSBAHE Ha cpeAacTBaTa No Tasu
TpaHcaKuusa rnpu ycrioBusaTa, NOCOYEHU B TO3UM pasgen.

2. AKO CTe MHMUMMpanu TpaHCaKUMs 1 NMoJsyYaTeNnaT He € NOoy4Ynn HapeaeHUTe CpeacTBa, Hue we
MoJIOXMM He3abaBHM ycunusa Aa NpocneamMm TpaHcakumsaTa v we By yBeaoMMM 3a pesynTara.
OcBeH ako He MOXeM Ja AOKaXeM, ye nnaaTexHaTta ornepauuns e nosyyeHa oT AoCTaByMKa Ha
niaTeXHW yCryru Ha nojlyyaTtenisi, Hue e Bb3CTaHOBMM CbOTBETHaTa CyMa Mo HETOYHO
M3BbpLUEHaTa onepauns u we Bb3CTaHOBUM HanaHca Ha BawaTa cMeTka A0 HMBOTO, KOETO 6um
61no, ako Ta3m KOHKpPETHa TpaHcakums He e 6una u3BbpLUeHa.

3. AKO HMe M3BBbPLIMM MnaTexHa onepauns B CbOTBETCTBUE C MHPOPMaUnNATa, KOATO CTE HU
npeAoCcTaBuil, BKJKOUYUTENHO, CbObpa3Ho nocoyeHus oT Bac IBAN, HMe HAMa Aa HOCUM
OTrOBOPHOCT npej Bac 3a HeMsnbHEeHUe NN HETOUYHO U3MbJIHEHME, aKO Ce OKaxe, ye
npegocraBeHaTta Hu oT Bac nHdopmaums e HeBsipHa, HETOYHa MNu HenbaHa. Le nonoxum obave
pa3yMHu ycunus, 3a Aa Bb3CTaHOBUM CpeAcTBaTa, CBbpP3aHW C Ta3wm TpaHcakums, KaTo we Bu
TakcyBaMe 3a HanpaBeHUTe OT Hac pa3xoaw.

4. AKO HWe CMe OTrOBOpPHM 3a HeMnpaBWIHO M3BbPLUEHA U/UMN HepaspelleHa TpaHCakuus, 3a KoOsSTo
CTe HM YBeAOMUSIN B CbOTBETCTBME C pa3sgen XI, T.2 no-rope, HUe e Bb3CTaHOBMM CbOTBETHaTa
CyMa KaTo Bb3CTaHOBWM 6anaHca Ha BawaTta lMNernHeTnKc cMeTka A0 HMBOTO, KoeTo 6u 6uno, ako
Ta3n KOHKpeTHa TpaHcakuus He e 6una ussbpLueHa.
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5. AKO HepaspelleHa TpaHCaKuMs € u3BbplleHa B pe3ynTaT Ha n3MaMa Wan Korato € YMUCHI Uiun
rpyba HebpexHocT Bue He cTte usnonseanu Al Wallet, NMenHeTukc kaptata wam Bawara
MNeriHeTnkc CMeTKa B CbOTBETCTBME C HacTosawmTe O6Wmn ycnoBums (BKIIOUMTENHO HE CTe cnasunm
3agb/keHnaTa 3a onassaHe Ha Al Wallet, MenHeTnkc cmeTkaTta m MNelHeTUKC KapTtaTa,
notpeburtenckn naeHtTudmnkatopu, naponun, kogose n PIN nnmn Bcsika gpyra nHdopmaums 3a
CUrypHOCTTa), HMa Aa Bb3CTAaHOBMM cyMaTa v Bue we 6baeTte OTroBOpHM 3a usnaTa CyMa Ha
HepaspelleHaTa TPaHCaKLUMSA U1 Le NoHeceTe BCMUKM 3arybu.

6. B cnydai, ye nmate oCHOBaHMe 3a Bb3CTaHOBSsIBAHE HA CYMW MO HEMpPaBWUIIHO U3BbPLUEHN UK
HepaspelleHn TpaHCaKLum, HUe LWe rm Bb3CTaHOBUM Bb3MOXHO Hal-CKOPO crnej nosyvyaBaHe Ha
BalwaTa npeTeHuMs uim Ha AONMbAHUTENHA UHMOPMaLMs, KOSTO MOXe Aa Nouckame, 3a Aa
pa3scneaBaMe npaBoTo Bu Ha Bb3cTaHOBsaABaHe. Ako obaue, cnep pascneaBaHe, MMaMe pasyMHM
OCHOBaHUA Aa CMsATaMe, Ye Bb3CTaHOBSBAHETO B AENCTBUTENHOCT He ce AbXM Ha Bac no
KakBaTo W Aa 6mMno npuynHa uam 4ye CMe HanpasBwuiM HEOCHOBATE/THO Bb3CTAHOBSIBAHE, HUE Lie
MMaMe NpaBo Aa Nouckame BpbllaHe 06paTHO Ha NMpeaMLIHOTO Bb3CTaHOBsABaHe 1 Bue we 6baete
OTroBOPHM 3a BCsiKa 3aryba, KoATo e NpuMyYMHEeHa Ha Hac UM Ha Bac oT nsnonssaHeTo Ha
npunoxenneto Al Wallet, Ha kapTa MNelHeTMKC nnm Ha BawaTta lNenHeTnKc cmeTka.

7. KoraTo MNenHeTnKC AeicTBa KaTo AOCTaBUMK Ha NIATEXHU YCAYrM Ha nonydyaTens u He e
V3MBJHUA UM HETOYHO € U3MbJHWA MiaTexHa onepauuns, MNeHeTMKC He3abaBHO 3aBepsiBa
CMeTKaTa Ha nosyyaTens, NoCoYeH B MNAAaTEXHOTO HapexaaHe, CbC CyMaTa Ha Heum3nb/HeHaTa
WM HETOYHO M3MbJIHEHATa NiaTeXxHa onepaums unu B cnydan Ha Ayb6nmpaHo UsnbHEHWE Ha
pa3spelleHa nnaTexHa onepauus Bb3CTaHOBSBA CMeTKaTa Ha nosiydatens B CbCTOSHUETO, B KOETO
T 61 ce HaMmupana 6e3 U3Nb/HEHWETO Ha HETOYHO U3Mb/IHEHATa NaaTexHa onepauuns.

8. KorarTo lMeliHeTUKC AencTBa KaTo AOCTAaBUYMKDBT Ha MATEXHW YCAYrM Ha nony4daTens U e U3nb/HuN
HETOYHO NnaTeXxHa onepauus, KaTo e 3aBepus naaTtexHa cMeTKa C pasiMyeH OT NOCOYEHUSs B
NAaTeXHOTO HapexaaHe YHUKaneH naeHtudukaTop, WM e 3aBepun cMeTkaTta Ha nonydaTens cbC
CyMa, pasfiyHa OT Noco4veHaTa B MJATEXHOTO HapexaaHe, unu e AybnmpaHo u3nbiHEHNETO Ha
pa3spelleHa nnaTexHa onepauus, MNenHeTMKC Ma NpaBo Aa U3BbPLUM CryXebeH Kopurmpaty,
npeBoA B CPOK A0 5 paboTHM AHM OT AaTaTa Ha 3aBepsiBAHETO, CbOTBETHO Bb3CTAaHOBSIBAHETO MO
npeaxoaHarta T.7. MNeiHeTUKC MOXe Aa 3aAb/XKM CMeTKaTa Ha nojsyyatens, Korato no Tasmu
CMeTKaTa MMa CpeAcTBa, A0 pa3Mepa Ha noajexallata Ha KOpUrmpaHe cyMa, HO He NMo-KbCHO OT
CpokKa Mo nNpeaxofnHOTO u3peveHne. AKO Mo cMeTKaTa Ha noaydatens HaIMa CpeacTBa, A0CTaTbYyHU
3a Bb3CTaHOBSIBAHe Ha noanexaliaTta Ha KopurmpaHe cyMa KbM NMOCNEeAHUsS AEH Ha Cpoka Mo
n3peyeHune NbpBo, MeHeTUKC n3BbpLLBa cnyxebeH Kopurmpall npesos B pa3Mep, paBeH Ha
Ha/IMYHOCTTA MO CMEeTKaTa KbM TO3U MOMEHT.

XIII. O6paTHO U3KynyBaHe Ha e/IeKTPOHHUTE Napu, Abp>kaHu no Bawara cMeTka 3a
€/1IeKTPOHHM napm

1. Bwe umate npaBo Aa nouckate 06paTHO M3KYyMNyBaHe Ha eNIeKTPOHHUTE Napu, AbpXaHu BbB
Bawarta MelHeTUKC cMeTKa 3a eNeKTPOHHW NMapu, KaTo HAMaTe npaBo Ha o6paTHO M3KynyBaHe 3a
cyMmaTa Ha peaBapuTesiHO 3apefileHns KpeauT, ako uMa TaKbB.

2. WmaTe npaBo Ha 0bpaTHO M3KynyBaHe OTHOCHO cpeacTBaTta no Bawara MNeiHeTuKC cMeTka
(pa3nuuHum oT Te3n no MNpeaBapuUTeNHO 3apeaeHnst KpeanuT) No BCSKO BpeMe, U3LsI0 Uau
YacTU4YHO, NpWU CNasBaHe Ha orpaHnyeHusaTa B pasgenu IV, 1.2 u 1.1 no-rope.

3. 3a pa obpabotmm BaweTo VMckaHe 3a 06paTHO M3KynyBaHe, MOXe Aa Nouckame Aa Hu
npeaocTaBuTe LOKYMEHTU, AoKa3aTeNcTsa U aApyra nHdopmaums, 3a Aa NoTBbpAUTE
CaMOJIMYHOCTTa CU1, C LeN crna3BaHe Ha NPUIOXKMMUTE 3aKOHOBU U perynaTtopHU U3MCKBaHUS.

4. Hue MOXe CbLIO Taka Aa Ha4YMCUM Takca 3a 06paTHO M3KyMnyBaHe, ako e Hanuue e4Ho OT
cnepgHuTe obcToaTencrea:

(a) nckate obpaTHO U3KynyBaHe Npeau U3TMyaHe Ha CpoKa Ha AOroBopa C Hac;

(6) ako cTe MpekpaTua AOroBopa, CbrMacHo HacToswmuTe O6WM YCNoBUS Npean YyroBOpeHUsl CPOK Ha
BaNIMAHOCT; WM C/lell U3TMYAHE Ha eaHa roAuHa cfej NpekpaTsaBaHeTo Ha A0orosopa C Hac.

5. Pa3MepbT Ha TakcaTa 3a 06paTHO M3KynyBaHe ce onpeaens B npuaoxeHueTo ,lMeliHeTnkc Takcu
M IUMUTK® 1 MOXE Aa Ce NMPOMEHMU C TeYEHUE Ha BPEMETO.

6. Hwue we Bb3CTAaHOBUM cpeacTBaTa OT Bawata lMNerHeTMKC CMeTKa 3a eNeKTPOHHM Nnapwu, KaTo Mo
Hala npeueHKa, MMaMe NpaBo Aa M nNpeBeAeM KbM iMYHa 6aHKkoBa cMeTka Ha Bawe nme, kosTo
CTe U3rnos3Bajaun Npu 3apexaaHe Ha cMeTkaTa Bu npu Hac.He ce gonycka o6paTHO n3kynyBaHe B
6pon nnmn ypes TerneHe B 6poli Ha NapuyHaTa CTOMHOCT Ha €NeKTPOHHMTE napu.
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XIV. HawaTta OTroBOpPHOCT
1. Hwue HsAMa Aa HOCUM OTroBOPHOCT npea Bac 3a Bpeaun 1 3arybu, npomMsTuyallm oT:

(a) Bcsika HepaspelueHa TpaHCaKLUMs, NPy KOSTO CTe AeWCTBanu C M3MaMa WK Korato C YMUChbA unu rpyba
HebpeXHOoCT He cTe nsnonssanm Al Wallet n/vnn Bawarta MeliHeTnkc CMeTka nnu NerHeTMKC KapTa B
CbOTBETCTBME C HacTosAwmTe O6LWN YcnoBusa (BKIOUMTENHO 3aab/keHnsaTa Bu 3a 6e3onacHo nsnonssaHe
Ha Al Wallet, MeinHeTnkc kapTa 1 BawaTa NenHeTMKC cMeTKa, NOTpebuTenckn naeHTudunKkaTopu, napoau,
kogose 1 Al PIN nnun apyra nHdopmauus, cBbp3aHa CbC CUIYpHOCTTA);

(6) BCcsika TpaHCcakumsl, KOSTO CME U3BbPLUMIN B CbOTBETCTBME C MHPOPMaLUNATA, KOATO CTE HU
npefocTaBuil, KOraTto ce oKaxe, Ye npegocraBeHaTa HM OT Bac nHdopmMauns e HenpaBuiHa, HETOYHA UNKn
HeBsipHa (BbMNpekn Ye e nosiarame pasyMHU ycuaus, 3a Aa Bb3CTaHOBUM CpeAcTBaTa Nno Tasu
TpaHcakuusa);

(B) BCAKO HeobnyamHo nnu Henpeasnanmo 06CTOSITENICTBO M3BBbH HalLMS KOHTPOJ1, KOrato He 6muxme Mornum
ha nsberHem HaCTbNBaHETO Ha HeroBMTe NocneAuuUmn, BbNpeKM nosaraHeTo Ha pasyMHM yCuUans 3a ToBa;

(r) oTkasa Ha Tbprosey Aa npueme Bawata kapTa MNenHeTuKc (4pe3 npunoxeHue Al nnam nNo Apyr HauuH);

(A) HemsnpaBHOCT Ha BaweTo MOBGUIHO YCTPONCTBO MAKM Apyro obopyasaHe, cobTyep Uan ycnyru, Komto
ca HeobxoAMMK 3a YyCMNELWHOTO TEXHUYECKO U3MbJIHEHWE Ha AaZieHa ornepauusi U BbpXy KOETO HsiMame
KOHTPOJ; Unun

(e) cnasBaHeTo Ha MPUIOXUMUTE 3aKOHOBU UM pPerynaTtopHU U3UCKBAHUSA UKW yKasaHuaTa, AaeHn OT
KapToBa opraHusauus.

2. Hwe cbwo Taka HAMaA Aa HOCUM OTFOBOPHOCT 3a:

(a) npekbCcBaHe Ha AEMHOCTTa, KOETO NMPSKO MM HENPSKO € NO NMpUYMHa OT AeNHOCTTa UAK cucTemaTa Ha
TPETO nunue; nnun

(6) 3aryba Ha npuxoaun, penyTtauusi, NponycHaTX NMos3n UM OYaKBaHU CNECTSBaHUS; Uun

(B) Bcaka 3aryba unu Bpefa, KOSITO He Mpou3TUYa AMPEKTHO OT HapyLUABaHETO Ha HacToswmTe O6LM
YcnoBusl OT Hawa cTpaHa.

(r) KayecTBOTO M KONIMYECTBOTO Ha CTOKM UM YCNyru, 3aKyneHn oT Bac upe3 Al Wallet.

(a) ycnyrute, npenocTaBsHM OT TPETU Mua, pasnndHm oT MNMenHeTnkc nnun daibp, Ypes unm c
TEXHMYECKOTO noarnoMaraHe Ha Al Wallet.

3. LUle nonarame pasymHu ycunus, 3a ga Bu npepgoctasum Al Wallet, NMenHeTnkc cmeTka 1
MelHeTMKC KapTa, HO HMe HAMa Aa HOCUM OTrOBOPHOCT 3a 3arybu unv Bpeaun, KOUTO Bb3HUKBAT,
aKo Te unu npunoxeHneTto Al He ca AOCTbMHU MO BCSIKO BpeMe Mo NPUYMHUK, BbH OT Halus
KOHTPO/T UK ako AOCTbNBT Ce NpekbcBa Mo NPUUYMHU, BbH OT HALLIUSA KOHTPOSI.

4. OcBeH 3arybute, nocoyeHn B naparpadure no-rope (3a KOMTO HE HOCUM OTFOBOPHOCT) M Npu
cnasBaHe Ha u3nckBaHugaTa Ha 3MYMNC u naparpadute No-4ony, MakcMManHmaT obuwy pa3mep Ha
HalwaTa OTroBOPHOCT KbM Bac 3a Bpeau no wuim BbB Bpb3Ka C HacTosAwmTe O6wu Ycnosus, npu
BCUYKM 0B6CTOATENCTBA Le 6bAe orpaHMyeHa Ao cymaTta ot 400 neBa 3a Bcekn 12-MeceyeH
nepuoa oT AeNCTBMETO Ha A0roBopa C Hac.

5. KaTo apyXecTBo 3a eneKTpoHHM napwu, MNelHeTuKC npunara HaaeXaHW MepKu 3a oCurypsisaHe
HerNnpeKbCBaeMOCTTa Ha AeNHOCTTa, edheKTUBHU NNAHOBE 3@ U3BbHPEAHU CuTyauuu 1 npoueaypa
3a pefoBHU TECTOBE M npernes Ha eheKTUBHOCTTa M aleKBAaTHOCTTA Ha Te3M M1aHoBe, KaKTo U
npaBufia 3a CUrypHOCT, KOUTO 3alMTaBaT Non3BaTeNInTe Ha NaaTexXHW yCcayru cpewy
YCTaHOBEHUTE PUCKOBE, U3MaMM UM HE3AaKOHHO MPUCBOSIBAHE HA YyBCTBUTEJTHU U JIMYHU AAHHW.
He3zaBMCMMO OT TOBa, HME He rapaHTupaMe n He obelaBame, NpeaBna Bb3MOXHUTE AENCTBUSA U
Bb34ENCTBUSA OT TPETU NNLA, BbPXy KOUTO lNenHeTnKc HaMa KoHTpos, ye Al Wallet we otroBaps
Ha BawwuTte nanckBaHms nnm ye pabotata Ha Al Wallet, MeliHeTUKC cMeTKa m NenHEeTMKC KapTaTa
e 6bae HenpekbcHaTa unu 6e3 rpewkun, nnm ye Al Wallet HAMa aa nMa HUKaKBU BUpYCH,
TPOSIHCKM KOHe unu apyr nogobeH codTyep unm nogobHu nporpamu, KoMto Morat ga 6baat
M3M0M3BaHM 3a AOCTbM, MoAUdUUMpPaHe, n3TpMBaHe UK NoBpexaaHe Ha dalisoBe C AaHHU N
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ApYyrn KOMMIOTbPHM Nporpamu, M3nonseaHu ot Bac, unm e gedektn B npunoxeHneto Al we
6baat HezabaBHO KOpUrMpaHu (BbMpeKkn Ye Hue e ce cTpeMmM aa Bu nomorHem, ako ce
CBbpXeTe C Hac).

6. Bue cTe OTroBOpHU 3a KOHOUrypupaHeTo Ha BawaTta nHdopMaLUMOHHa CUCTEMA, KOMMIOTbPHU
nporpamu 1 nnatdopma, 3a ga nonyumte gocron go Al Wallet. Hue He ocurypsieame
aHTMBMPYCEH codTyep, MO Balla NnpeLeHKka MoxXe Aa ulnonseate cobcTBeHnss Bu aHTMBMpYyCeH
codpryep.

7. Huve HaAMa ga HOCUM OTrOBOPHOCT 3a KakBUTO U Aa 6uno 3arybu unu sBpeau, NpudmMHEHn oT BUPYC,
pa3npocTpaHeHMe Ha aTaka Ha 0TKas Ha ycnyra wiv Apyr TEXHOJI0OMMYHO BpeAoHOCEH MaTepuan,
KOMTO MOXe Aa 3apasu Bawwmsa KoMnoTbp Unm Apyro yCTpOMCTBO nnun obopyaBaHe, KOMMIOTbPHMU
nporpamu, AaHHU UK ApYr NATEHTOBaH MaTepuarn 3a U3nos3BaHeTo Ha npunoxeHneto Al Wallet,
BbpXY KOUTO HSIMaMe KOHTpPO/I.

8. Buwue we unanonsearte Al Wallet, MenHeTukc cmeTkaTta u lMNeliHeTukc Kaptata Bu Ha cBoli cobcTBeH
puCK.

XV. MpoMouMoOHasIHU U 60HYCHM Nporpamm

Hue cn 3anassame NpaBoTO Aa OpraHu3MpamMe NPoOMOLIMOHANHU U 6OHYCHM NPorpaMu 3a Hawm
MoTpebutenu, Aa onpeaensMe napameTpuTe 3a NpoBeXaaHe Ha NPOMOLMATA, KaKTo M [1a MM NPOMEHsIME 1
npekpaTsaBaMe Mo Halle YCMOTPEHUe, KaTo He HOCMM HMKAKBa OTrOBOPHOCT CpAMO notpebutenute Ha
NPUNIOXEHNETO.

XVI. NHTenekTyanHa cO6CTBEHOCT M 3awmTa Ha MHpopMmaumaTa

1. Bcuuku npaBa Ha MHTenekTyanHa cob6CcTBEHOCT BbpXY ,EnekTpoHHua noptdenn Al Wallet” n
HEroBO CbAbpXXaHWe Mo Lenus CBAT NpuHaanexaT Ha MNelHeTUKC, a BCUYKM UMYLLECTBEHU U
HEUMYLLEeCTBEHM NpaBa BbpXy lNpunoxeHneto npuHaanexat Ha Al Bbnrapus. MotpebutenaT He
npuaobuea npasa No oTHoweHne Ha EnekTpoHHusa noptdenn Al Wallet u MpunoxeHneto ocseH
npaBoTO Aa ro M3nos3eaTte JIMYHO B CbOTBETCTBUE C HacToswmTe O6wm Ycnosus.

2. Bcunukn acnektn Ha EnekTpoHHua noptdernn Al Wallet n npunoxexHneto Al Wallet, skntountenHo
cneunduyHNAT AM3aliH U CTPpyKTypaTa Ha OTAE/IHUTE NporpaMm, ca 4YacT OT HallWUTe TbProBCKU
TaliHn 1 ca 06ekT Ha aBTopcku npasa. CnepoBaTenHo Bue ce cbrnacasaTte Aa He
pasnpocTpaHsaBaTe, NpefocTaBsaTe, KonupaTe UK no Apyr Ha4YMH NpeaocTaBsTe Ha TPeTU nuua
TakuBa TbProBCKW TaHW UKW MaTepuanu, 3allnTeHn C aBTOPCKKU npaBa, 6e3 npeaBapuTeHOTO
Halle NnucMeHo oaobpeHue.

3. Bcuuku acnekTtu Ha kapTaTa lNenHeTnkc, EnektpoHHusa noptdenn Al Wallet n npunoxexmneto Al
Wallet, BkntountenHo cneumduyHUsA An3anH, HaunHa Ha MYHKULMOHUPAHE, TEXHUYECKUTe
(dYHKUMOHANMHOCTM U CTPYKTypaTa Ha OTAEeNIHMTE NporpamMm, ca 4acT OT TbProBCKUTE TaliHU Ha
MenHeTMKC N cboTBeTHO Al Bbarapus n ca 06ekT Ha aBTopcko npaBo. CrnenoBaTenHo Bue ce
cbrnacsieate na He pasnpocTpaHsBaTe, NpeAoCTaBsaATe, KonMpaTe Win npeaocTaBsaTe no Apyr
Ha4YMH Ha TakuBa TbProBCKM TallHW UKW MaTepuaaun Unu npasa, 3alWMTEHN C aBTOPCKO NpaBo, NoA,
KakBaTo W Aa e dopMa Ha TpeTu nuua 6e3 npeaBapuUTENHOTO NMMCMEHO oA0bpeHne Ha MenHeTuKC
n/vnu Al Bbnrapws.

XVII. MpomeHu B HacToswmnTe O6WM ycnoBuna

1. Hwue (NehHeTnkc n Al Bvnrapusa) cn 3anassaMe NpaBoTo Aa NpoMeHsMe O6wmTe ycnosus no
BCSIKO BpeMme. Llle B3emeM npeasua nHtepecute Bu, 3acerHatu oT npeaBuaeHUTEe NpoOMeEHN, U Wwe
HanpaBWM NPOMEHWN, KOUTO cYUTaAMe 3a pa3yMHU. NpoMeHUTe B 06MeHHUTe KypCcoBe Lie Bs3aT B
cuna HesabaBHO, KOraTo Te ca BbB Balwa nonsa uamn B pesyntaT oT NpOMsiHA Ha pedepeHTHaTa
cTaBka Ha Mastercard 3a cboTBETHUA Nepuog. B cnyyam Ha npomeHn B Te3n O6wm ycnosus,
KOMTO Ca BbB Balua nonsa u nogobpsiBart 3alumTaTa Ha npasata Bu kaTto notpebuten n/wnm ca
CBbp3aHM C NPOMEHWN B YCTAaHOBEHUTE OT HAC JIMMUTK, U/UNK Cca CBbp3aHu ¢ gobaBsHe Ha HOBM
ycnyru B A1l Wallet, Tean npomMeHu we BnasaTt B cua He3zabaBHO, KaTo n3bopbT gann ga ce
rnosi3BaTe OT HOBMUTE YC/AYrn 3aBMCK M3USAN0 OT Bawa cBobogHa npeueHka.

2. W3BBbH cnyyauTe no T.1 no-rope, 3a BCUYKM OCTaHa M NpOMeHn Hue we Bm npenoctaBuM Han-
Masiko ABa Meceua npeaBapuTesIHO MMCMEHO M3BECTUE MO efIeKTPOHHaTa nowa Wan AUPEKTHO BbB
Bawwna Al Wallet 3a Bcsika npeasuaeHa npoMsiHa B O6wnTe ycnosus, Kato we Bu npepgocrtasum
HoBaTa Bepcus Ha ObwmnTe ycnosusi. AKO He CTe CbrflaCHW C npeanoXeHaTta npoMsHa, Tpsabsa aa
HW Ka)xeTe ype3 eaAuH OT METOAUTE 3a KOHTaKTM Npeau Tasu npoMsiHa Aa Bnese B cuia, B
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NPOTMBEH Clly4ail Lie ce cYMTa, Ye CTe npuenu npomMsiHata B O6wmMTe ycnoBusi. AKO CTE HU
YBEAOMWIIM, Ye He npuemaTte npoMeHuTe B O6LMTE YCIOBUSI, MMaTe MpaBo Aa NpekpaTute
[OroBopa CU C Hac Mo BCAKO BpeMe Nnpean aataTa, Ha KoSITO e NpeasiodXXeHo NpoMeHUTe Aa BnssaT
B cuna, 6e3 ga HocuTe OTrOBOPHOCT 3@ PasHOCKU M 06e3LeTeHUs.

XVIII. Takcu n AiMMUTU. O6MEeHHM KypcoBe

1. MogpobHa uHdopMaumsa 3a TakCuTe U NTUMUTUTE, CBbP3aHu C Bawwna Al Wallet, BawaTta
MNerHeTnkc KapTa n Bawarta lMeliHeTuKC cMeTKa ce HamMupa B HacToswmTte O6Lwm ycnosus u
Tapudarta KbM TAX, CbAbpXalla ce B NMpUNoXeHueTo ,MenHeTnkc Takcm u TIMMUTU®, KOETO MoXe
Aa ce Hamepu ype3 Bawus Al Wallet unm Ha nHTepHeT cTpaHmuaTa Ha Al Bbnrapus. Bcuuku
orpaHu4yeHuns 3a M3non3eaHeTo Ha Bawwua Al Wallet, BawaTta lNeinHeTMKC KapTa n Bawarta
MelrHeTMKC CMeTKa ca ONMcaHu B NpUIoXeHneTo ,MNernHeTnKC Takem u NMMUTU®, KOETO MOXe Aa ce
Hamepu ype3 Bawua Al Wallet unm Ha nHTepHeT cTpaHmuaTa Ha Al Bbnrapus. C npuemaHeTo Ha
O6wwTe ycrnoBusa n akTMBMpaHeTo Ha Bawwns Al Wallet Bue ce cbrnacsiBaTte ga 3anjaTute BCUYKK
NMPUIOXUMUN TaKCKU, CBBbP3aHU C U3MNoa3BaHeTo Ha npunoxeHneto Al Wallet, Bawata MNenHeTnKC
KapTa v Bawarta lNeiHeTMKC cMeTKa, KaKTo e NocoYeHo B HacToswmTte O6lm ycnoBusi, CbOTBETHO
B ,[lenHeTnkc Takcnm n nuMnuTn®.

2. KoraTo npuKn4uTe pernctpauusTta Ha Bawara MNeHeTnKc cMeTKa, Wwe nMate Bb3MOXHOCT Aa
n3bepete BanyTta no nogpasbuparHe. M3bpaHaTa BanyTa we 6bae Bawarta BanyTa no
noapasbupaHe 3a BawaTa MenHeTnkc Kapta v BawaTa NenHeTUKC cMeTKa U BCUYKU MPUNOXKUMU
Takcu we 6baaT KOHBEPTUPAHU B Hes.

3. KoraTo ussbpluBaTe TpaHCakuuu BbB BanyTa, pasfiMyHa oT BanyTaTa no nogpasbupaHe 3a
BawaTa MNeinHeTnKC cMeTKa 1 BawaTta lMNernHeTnKC KapTa, CymaTa Ha TpaHcakuuaTa we 6bae
npeobpasyBaHa BbB BawaTa BanyTta no nogpasbupaHe. O6MeHHUAT KpycC We 6bae onpeneneH B
OEeHsl, B KOWTO € M3BbPLIEHO OKOHYATENHOTO ypexaaHe Ha TpaHcakuuaTta. MNpu nnawaHus ypes
niatexHa kapta - obMeHHUTe KypcoBe, KOUTO M3MNoN3BaMe 3a NoAobHM TpaHCaKuum, ca Tesu,
npunaraHu ot MasterCard®. lNMpu KpeanTHM NpeBoan, 06MeHHUTE KypCcoOBe, KOMUTO M3MoJ13BaMe ca
dukcuHra Ha bBHB kbM cboTBeTHaTa aaTa. e ce npunara n Takca 3a onepauum B YyxaecTpaHHa
BaslyTa, KakTo € onucaHa B NpuaoXeHneTo ,lMenHeTukc Takcm n nummutn®.

XIX. BawuuTe NUYHM AaHHU M AEeTalJIn 32 KOHTaKT

C npuemMaHeTo Ha HacTosiwmuTe O6wm ycnosus Bue noTebpxaaBaTe, ye MHpopMaunsaTa, KOSTO HU
npenocTaBsATe U LWe HWU NPefoCTaBsATe, e BspHAa, TOYHA U akTyanHa. C npnemMaHeTo Ha HactosawmnTe O6bwu
ycnosus Bue noTeBbpxaaBaTe, Ye We HU yBeaoMuTe He3abaBHO, KaTo ce CBbpXeTe C Hac Ha support@al-
wallet.bg , ako npomMeHUTe NNYHUTE CU AaHHM. MoXeTe CbLLO Taka Aa aKTyanm3upaTe CBOS aapec U AaHHU
3a eflIeKTPOHHa nouwia, KaTo cneaBaTte MHCTpykumnte B A1 Wallet. Ako ce cBbpXkeM ¢ Bac BbB Bpb3Ka C
Bawwna Al Wallet, BawaTa kapTta MNeinHeTnkc nan BawaTta MNeHeTMKC cMeTKa, e U3Nnos3BaMe Hal-HoBUTe
HW N3BECTHM AaHHW 3@ KOHTAKT, KOUTO CTE HM NpeaoCcTaBuun.

XX. 3awmTa Ha AaHHUTE M KaK u3nonsBaMme JimdHaTta Bu nHidopmauyunna

1. JIMYHWTE paHHM, KOUTO HM NpepocTaBaTe (BKAOUYUTENHO, 6€3 orpaHMyYeHne, uMenn agpec unm
ApYr naeHtudunkaTop Ha notpebuten n napona), we 6vaat obpaboteHun ot Al, ®anbp n
MehHeTUKC B CbOTBETCTBME W 3a LleSIUTe, NOCoYeHn B HacToawmTe O6bwu ycnosusa m MNonutukara
HW 3@ NOBEepUTENHOCT. Mons, npoyeTeTe BHUMaTeNHO MonnTnkaTa HY 3a NOBEPUTESTHOCT, Tbi
KaTo TS npefocTaBs MHbOpPMaLMsa 3a TOBa Kak M3Mon3BaMe, CnofensmMe, CbxpaHsaBaMe 1
obpaboTrBame BawaTa nnyHa nHdbopmaums.

2. Ako nopjosupame, 4ye HM e gageHa danwmea UM HeToYHa MHdOPMaLMS, MOXKEM Aa 3anuwieM
NnoAO3peHUaTa CU 3aeHO C BCsiKa Apyra noaxoasiwa nHdopmauums.

3. He TpsibBa Aa HM NpenocTaBaTe NMYHA MHGPOPMaUMS 3a HAKOM Apyr (KaTo anTepHaTUBHU MMEHa
Ha KOHTakTn), 6e3 npeaBapuUTeNHO Aa CTe MNOJYYUIM CbIlacMeTo My Ta3m MHdopmaums aa 6bvae
M3MoN3BaHa M OMNOBECTEHa 3a TakoBa U3Mon3BaHe B CbOTBETCTBME C HacToswuTe O6wm ycnosus
n NonutmnkaTta HM 3a noBepuTenHocT. Korato npeaoctaBuTe TakaBa MHGOpMauus oT TpeTa
CTpaHa, Hue Lle NpueMeM, 4ye TON UK TS e Jan Cbrlacne, BbMPEKM Ue BCe Nnak Moxe Aa
novckaMe NOTBbPXAEHME.
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XXI. MpexBbpnsHe Ha npaBa

Al Bbnrapvs u/vnu MNelHeTUKC MOXE, NPU CrMasBaHe Ha BCUUKM YCTAaHOBEHM HOPMAaTMBHU M3WUCKBAHUS, Aa
NpexBbp/iM NpaBaTa M 3aAb/IKEHUATA CU MO HacToAwmnTe O6LM YCNOBUSE Ha APYro APYXXeCTBO UAW uue
(BK/IOYMTENHO eAnH Ha ApYr, ako € 3aKOHHO) Mo BCSKO BpeMe, KaTo BawwWTe npaBa CbrinacHO HacToswuTe
O6wm ycnoeusi HaMa aa 6baat 3acerHaTu. Bue HsiMaTe NpaBo Aa NPexBbp/ATe NpaBaTa U 3aab/KeHnaTa
C1 no HacTosiwmTe OB6LWM YCNOBMS Ha APYro NMLEe UM KOMMNaHus 6e3 HaleTo NMCMEHO Cbriacue.

XXII. XXan6u

1. AkO nmaTe onsiakBaHe OTHOCHO nnatexHaTta ycnyra Al Wallet, mons ga ce o6bpHeTe KbM
MerHeTMKC, KaTo M3Non3BaTe CepBU3HMSA UMeln support@al-wallet.bg, 3a na Mmoxem ga npoyuyum
obcTtosiTencreata u Aa BM npenoctaBmM oTroBop. Llle ce ctpemum pga obpaborBame 6bp30 n
crnpaBeannBo BCUYKK xanbu, curHanu n Mmonbm, KOMTO NONYYMM BbB BPb3Ka C MiaTexHaTa
ycnyra Al Wallet. MenHeTuKC We ce npomsHece No Bcsika Bawa nocrenuna xanba B nMcMeHa
¢dhopMa Ha XxapTUEH HOCUTeN U/MNn Ypes NUCMEH OTroBOp, U3NpaTeH Ha aagpeca Ha BawaTta
€/1eKTPOHHa nowia, NOCoYeH npea Hac /Bawmnsa umenn, peructpmpaH npu Hac/, kaTto NenHeTmMkc
we Bun yBeaomum 3a peleHneTo cn B Cpok Ao 15 paboTHM AHKM OT nony4yaBaHeTO Ha xanbaTa Bu.
Mo nskn4yeHne, ako He MOXEM Aa Ce MPOU3HECEM B CPOKa Mo NpeaxonHOTO U3pedeHue no
He3aBMCeLLM OT HaC NpUYMHU, Wwe Bm nanpatum OTroBop, B KOMTO SCHO LiEe MOCOYUM MPUUYMHUTE
3a 3abaBaTa, KaKTO M CpOKa, B KOMTO Lie MosyymTe pelleHneTo H1 no xanbata Bu, Konto cpok
HSAMa Aa HagBuwasa 35 paboTHW AHM OT MoJlydaBaHETO Ha »xanbaTta Bu.

2. AKO He yBaxwum xanbata Bu oTHOCHO nnaTtexHaTta ycnyra Al Wallet nnm ako He nonyuuTe
OTroBOp B CpOKOBeTe No T.1 No-rope, MOXe Aa OTHeceTe criopa KbM NoMupuTenHaTa KOMUCKS Mo
nnaTexHu cnopose kbM KoMucuaTa 3a 3awmrta Ha notpebutenute B Bonrapusa. CbaencreneTo Ha
MoMupuTenHaTa KOMUCKUS MOXe Aa 6bae NOMCKAHO cnej KaTo CNopbT € OTHECEH 3a pellaBaHe oT
MenHeTMKC N e Hanuue peweHne — agpec: rp. Codpusa 1000, yn. ,Bpabua™ N° 1, eT. 4, Ten. +359
2 9330565, dakc: +359 2 9884818, nHtepHeT cTpaHmua www.kzp.bg u http://abanksb.bg/pkps;
e-mail: adr.payment@kzp.bg. Korato cnopbsT ce oTHaca A0 AOroBOpM 3@ OHNANH Npoaaxéu nnm
yCnyru 3a pellaBaHeTo My MOXe [a Ce MOoXe Aa ce nonssa EnekTtpoHHaTa nnatdopma 3a oHManH
pewaBaHe Ha noTpebutencku cnopose: http://ec.europa.eu/odr .

3. Ako umate xanba oTHOCHO npunoxeHueto Al Wallet, we Tpabsa aa ce cebpxeTe ¢ A1l bvnarapus
Ha support@al-wallet.bg

XXIII. CnopoBe C TbproBum

AKO uMaTe cnopoBe OTHOCHO MOKYMKM, HanpaBeHn ype3 Bawarta MNerHeTMKC kapTa nnu 4ypes BawaTta
MenHeTMKC cMeTKka upe3 npunoxeHmneto Al Wallet, Tpsibea aa rm ypeauTte € NIMLETO, OT KOETO CTe
3aKynuau CTOKUTE unu ycnyrute. Hue He HOCMM OTFrOBOPHOCT 3@ KayecTBOTO, 6e30nacHoCTTa,
3aKOHHOCTTA WM KaKbBTO M Aa 6uNo Apyr HeAOCTAaTbK Ha BCSKAKBU CTOKU UM YCNYTU, 3aKyNeHU upe3
npunoxeHueto Al Wallet. He 3abpaBsaliTe, ue cnep kaTo cTe Msnonseanu BawaTta NenHeTMKC KapTa
MenHeTmnKc unn Bawarta MNelHeTUKC cMeTKa, 3a Aa HanpaBuTe NoKynka ypes npunoxeHuneto Al Wallet, He
MOXeM Aa CMpeM Ta3n TpaHcakuus u Bue HM agbmxuTe CbOTBETHUTE TaKCM ako MMa TakMBa.

XXIV. YacTUuHa HeaeUuCTBUTEeNTHOCT

AKO HSIKOW CbAl WM KOMMETEHTEH OpraH yCTaHoBW, Ye AajeHa pasnopenba B HacToAwmute O6lmM ycnosus

(MNN KOSITO M Aa e YacT OT KOSATO U Aa e pasnopeada) e HeBaNnaHa, HE3aKOHHA UK HEMPUIoXMMa, Tasn

pasnopeaba (MM YacT OT Hesl) Ce CYMTa 3a HeCbLUEeCTBYBalla B HeobxoamMMaTa CTerneH, HO BasIMAHOCTTa U
NPWIOXMMOCTTa Ha ApYruTe pasnopeadu Ha HacToswmuTe O6LWM yCoBUS HAMa Aa 6bae 3acerHaTa.

XXV. NMNpuno>xmuMm 3aK0OH U e3nK
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Te3un O6Wwm ycnoBus ce ypexaaTt oT 6barapckoTo NpaBo U ca NpeaMeT Ha U3KYUTENHaTa IpUCaANKLMS
Ha 6bnrapckuTe cbaunuua. 3a HeypeaeHuTe B HacTosawmnTe O6LWM ycnoBust BbNPOCKU, CBbpP3aHn C
nnaTtexHu ycnyru, ce npunara 3MYMNC n usgageHnTe akToBe 3a HErOBOTO MpuaaraHe.

NMPEXOAHWN U 3AKNTIOYUTEJTHU PA3MNMOPEABUN

1. Te3m O6wum ycnosusa ca npueTu c peweHme Ha CbBeTa Ha gnpekTopuTe Ha ,lMeliHeTukc” AL oT
03.12.2019r.

2. Te3un O6wm ycnosus, 3aeaHo C AoKyMeHTa ,[TenHeTUKC TakCn n NTMMUTU", KOUTO € Hepa3aesHa
yacTt ot O6wuTe YcnoBus, ca U3MeHeHu C peweHue Ha CbBeTa Ha anpektopute Ha ,lMNenHeTmkc”
A ot 12.03.2020 r.

2.1. UaMeHeHuATa, npmetun c peweHne Ha CbBeTa Ha AnpekTopute Ha ,MerHeTnkc” AL ot 12.03.2020 r.,
B HacToswmMTe 06K yCcrnoBusl, 3aeHO C IOKYMeHTa ,lefHeTnKC Takecy U TMMUTK®, KOWTO e HepasaesnHa
yact oT O6wmTe Ycnosusa, BNn3aT B cuna

-oT 18.03.2020 r. 3a notpebutenn Ha Al Wallet, pernctpupanu cneg 17.03.2020 r. u
-0T 19.05.2020 r. 3a noTpebutenute, pernctpupanm B A1l Wallet go 17.03.2020 r. /BkNtoUnTENHO/) ;

2.2. MoTpebutenute, pernctpupanm B A1 Wallet go 17.03.2020 r./sBkntountenHo/ cneasa aa 6vaat
yBeAoMeHU AMpeKTHO B TexHus Al Wallet 3a nsmeHeHusTa, npueTtun c peweHne Ha CbBeTa Ha
avpekTtopuTe Ha ,MenHeTukc” AQ ot 12.03.2020 r., B HacToswmTe o6WN yCNoBUSl, BKJIKOUMTEHO 3a
M3MeHeHUsTa B AOKyMeHTa ,leMHeTMKC Takcu u IMMUTK", KOWTO e HepasaenHa 4yacTt ot O6wuTe Ycnosus,
KaTo 6bAe cnaseHa npoueaypaTa CbriiacHo 4i.62 ot 3MYMC u:

- 6bae HanpaBeHO yBeAOM/IEHNE B CPOK He Mo-Masiko OT ABa Mecela npeau gaTtaTa, Ha KosiTo e
NpeanoXeHo NpoMeEHNUTE Aa BA3aT B CUMa, U

- yBeaoMneHneTo 6bae NpuapyxeHo nHpopmaunsa Kbae Moxe ga 6bae HaMepeH TeKCTa Ha NpoOMeHeHuTe
06w ycnosmsa n gokymeHTa ,lMenHeTnKC Takcm n anMuTn®, m

- noTpebutenute 6baaT MHGOPMUPAHU, Ye MoraT Aa NpUeMaT UK Aa OTXBbPJISAT U3MEHEHUSATA Npean
[aTaTa, Ha KOATO € MpeasioXEHOo Aa BNAsS3aT B cuna, 1

- 3aefHo c yBegoMmseHueTo ,MeiHeTnkc” ALl MHGOPMUPa CbOTBETHUS NOTPEBUTEN, Ye e CMSATa, Ye
nocnefHusAT e npuen npomeHuTe B O6WMTE YCNOBUS, 3aeAHO C AOKYMeHTa ,MeMHeTUKC Takeu u auMuTn®,
OCBEH aKo yBeaoMu ,[MeinHeTnkc” Al Upes eanH OT METOAMTE 3@ KOHTAKTW, Ye He NpueMa Tesu NpoMeHu
npeau gaTtaTta, Ha KOosiTo NMPOMEHUTE BM3AT B CMNa, U

- ,MNennetnkc” Al yBeaomsiBa NnoTpebutennte, Ye ako He npuemaT npomMenute B O6WMTE YCNOBUS, 3a€4HO
C AOKyMeHTa ,lMefHeTUKC TakCn U NMMUTKU", C yBEAOMNEHMETO A0 [elNHeTUKC, Ye He npuemaT Te3un
NMPpOMEHM, HarMpaBeHO MO BCSKO BPeEME Npeaun AataTta, Ha KOATO e NMpeasioXeHO NMpOMeHUTe Aa BNs3aT B
cuna, Te3n noTpebuTenu npasBaT U n3aBNeHMe 3a NpekpaTsaBaHe Ha aorosopa cum ¢ lMNelHeTukc, 6e3 aa
HOCSIT OTFTOBOPHOCT 3@ pPa3HOCKKU M1 obe3weTeHuns.

2.3. MoTpebutenute, pernctpmpanm B A1 Wallet go 17.03.2020 r. /BKAOYMTENHO/, KOUTO Ca CbI1acHN C
M3MEeHeHUsATa B HaAcCTOSWMTE 06N YCNOBUS, 3ae4HO C oKyMeHTa ,lMeAHeTUKC TakCK U IMMUTU®, NpUeTn C
peweHne Ha CbBeTa Ha AnpekTopuTe Ha ,MerHeTnkc”AL ot 12.03.2020 r., ce yBeaomsaBaT, ve €
Heo6Xxo0AMMO fla NpeMuHaT npoueaypaTa, CbrnacHo MaeHTUduKaumMoHHO HUBO 1 1 A0 NpeMUHaBaHeTo i,
MerHeTMKC MOXe Aa OTKaxe M3BbpLUBaHe Ha onepauun c NenHeTuKc kaptaTta 1 MNenHeTuKkc cMeTkaTa.

3. Te3u O6bwwm ycnoBus, 3aedHO C AOKYMeHTa ,lenHeTnKC Takcn n NTMMUTN®, KOMTO e HepasaenHa
yacT ot O6wmnTe YCnoBus, ca N3MEHEHU C peleHne Ha CbBeTa Ha anpektopuTe Ha ,lleliHeTukc”
A ot 10.03.2021 r., BbB Bpb3Ka C BbBEXAAHETO Ha HOBA YC/lyra: BHacCsiHE Ha Napu B HaJW4YHOCT
no nnaTexHa cmeTka 4ype3 CneuumaneH KacoB TepMumHan. Tbil KaTo NpoMeHWTE ca BbB Balwa nonsa
1 nopobpsBsaT 3awmTaTa Ha npasaTa Bu kaTto noTtpebuten, cBbp3aHu ca C NPOMeHU B
yCTaHOBEHUTE OT Hac NUMUTK U ¢ gobasBsiHe Ha HoBu ycnyru B A1l Wallet , Te3n npomeHu we
BNsi3aT B cuna HesabaBHO, cumTaHo oT 15.03.2021 r. 3a Bcuuku MoTpebutenmn, peructpmpaHn B
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Al Wallet, kaTo n36opbT Aanu Aa ce nonsBaTe OT HOBUTE YCNYyru e u3ussio ot Bawa ceoboaHa
npeueHka.

4. Te3n O6WwM ycnoBus ca n3MeHeHu c peweHne Ha CbBeTa Ha ampekTopuTte Ha ,lMenHeTukc” A oT
15.07.2021 r., BbB Bpb3Ka C BbBEXAAHETO Ha HOBa ycC/iyra: Bb3MOXHOCT 3a 3ar/jawaHe Ha
CMETKM 3a KOMYHasIHO-6UTOBM YyCNyrv U 3aAb/KEHMS KbM AbpXaBHa U OBLLIMHCKA
aAAMUHUCTpauus.

Tl KaTo NpoMeHnUTe ca BbB Balia nonsa u ca cBbp3aHu 1 c fobaBsiHe Ha HoBM ycnyrn B A1l Wallet, Te3un
NMPOMEHU Le BMs3aT B cuna HesabaBHO, cumTaHo oT 15.12.2021 r. 3a Bcuyku MoTpebutennu,
peructpupaHn B Al Wallet, kaTo n36opbT Aanu ga ce nonssaTe OT HOBUTE YCyrM e ususano ot Bawa
cBobogHa npeLeHkKa.

5. Te3n O6wm ycnoBusa ca naMeHeHu c peweHne Ha CbBeTa Ha ampekTopuTte Ha ,[MenHeTukc” ALl oT
06.06.2022 r., BbB Bpb3Ka C NPoOMAHa B U3NCKBAHMATA 3@ HaJIMYHA BEPCUSA Ha orepaumoHHaTa cucTema
Ha MOBUNHOTO YCTPOMCTBO, Ha KOETO MOXe Aa ce u3nonssa npunoxeHuero Al Wallet, n npomsaHa B
agpeca Ha lNomupuTenHaTa KOMUCKUSA 3@ NaaTexHW cnopose kbM KoMucusTa 3a 3awmta Ha notpeburtenure.

Tbi KaTO NPOMEHUTE He Ca CBbP3aHW C MPOMSIHA Ha YCNYrM U LLeHOBU NapaMeTpu, Te3n NpoOMeHHU Le
BNA3aT B cMnaa He3abaBHO, cunTaHo oT 09.06.2022 r. 3a Bcuukn MoTpebutenun, pernctpupanHn B A1 Wallet.

Hacrosiwarta pegakuma Ha O6wmnTte ycnosus e B cuna ot 09.06.2022 r.
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