OO0 ycinoBus Ha 3acTpaxoBka ""Most Teaedon"

Hacrosmusar nokymenT npeacrasisiBa O6mure ycinosus Ha Jlorosop 3a 3actpaxoBka "Most Tenedon". Te ypexxnaTt nogpobno Bamrero
3aCTPaxoBaTeIHO MOKPUTHE U JPYTU YCIOBHS Ha 3acTpaxoBkaTa "Mosrt tenedon", kosto ce npemnara ot Al boarapust EAJ] ("A1"), neficTBaiio karo
3acTpaxoBaTeNieH areHT Ha 3actpaxosatens Atlas Insurance PCC Limited ("Atlas") u kosito Bue cre CKitoumin eAHOBPEMEHHO ChC CKIIOYBAHETO Ha
Bamus norosop 3a ycnyru ¢ Al. Trit kato B HacTosiure OO ycI0BHs IMYHUTE HMEHA ca JaZIeHH CaMO B MBXKKH POJI, T€ Ca OTHACAT I10 CHITHS
HAa4YMH KaKTO 33 )KEHUTE TakKa 1 3a Mbxere. Koraro ce npuiara KkbM KOHKPETHH JIMIIA, CE M3I0J3Ba creuduyHaTa 3a noja Gpopma.

HNudopmanus 3a 3actpaxosareiisi no Jloropop 3a 3acrpaxoBka ""MosT Tesedon"

Atnac Uumypsuc [T Jiumuten (Atlas Insurance PCC Limited)

("Arnac" win "3acrpaxoBaren"), neiicreang upe3 L'AMIE Cell, "3amurena kierka" (cell) ¢ agpec yi1. Ta' Xbiex Seafront Ne 48 - 59, Ta' Xbiex,
ManTa. ATiac e 3acTpaxoBaTesIHO APYKECTBO, yUpeAeHO B ManTa chritlacHO 3aKoHa 3a 3acTpaxoBaTenHata fAeiHocT (Insurance Business Act) (I'maBa
403 ot 3akoHuTe Ha ManTa) 1 moAsexu Ha peryianus oT Cioyx0ara 3a Hai30p Ha GUHAHCOBUTE YCIyrd B Manra. PeructpaniioHHUAT HOMEp Ha
npyxkectBoto e C 5601, cve cenanuine u aapec Ha ynpasieHue Ha: yi. Ta' Xbiex Seafront Ne 48 - 59, Ta' Xbiex, Manta. Atnac npegocrasst
3acTpaxoBaTeNnHu yciayru B Permy6iuka beirapust B3 0cHOBa Ha MPaBOTO Ha CBOOOAa HA MPEIOCTAaBsIHE HA YCIYTH CHITIACHO WieH 48 0T Obarapckust
Konexc 3a 3actpaxoBanero, cuntaHo oT 30 okromBpu 2017 1., 3a koeto Komucnsita 3a GpHHAHCOB HaA30p € HAJIEKHO yBEIOMEHA.

Artiac e ynbiHOMOIINIO U BB310KII0 Ha JI'TAMUE AT Jlaiidcraiia unmypbh copBucuc (L'AMIE AG lifestyle insurance services);

IMomencka kytust Ne 56, Jlunn 4020 (Postfach 56, 4020 Linz), Asctpus ("JI'AMME AI'") na neiictBa OT HMe 1 3a cMeTKa Ha 3acTpaxoBaTeys IpH
pasriiexaaHe U ypexxIaHe Ha MCKOBE, HCKAHHS M OIUTAKBAaHUS Ha KIMEHTHTE U 1a aJMUHUCTPHPA 3aCTpaxoBaTeJIHHs MOPTHEH, 1a mpexocTaBst
ycayrute Ha LleHTBp 3a oOcimykBaHe Ha kiaueHTH 3MT, KakTo U Aa NpeymbIHOMOIIABa TPETH JHIIA C TE3H TpaBa.

HNudopmanus 3a 3acTpaxosBatesiHus arent 1o /lorosop 3a 3actpaxoska ""Most Tesiedpon':

Al Bovarapust EAJL, c anpec: yn. Kykym Nel, Codus 1309, boarapus

3actpaxoBarenat e ynbaHoMommi Al bearapus EAJ] na cximoun To3u JloroBop 3a 3actpaxoBka "Mosr Tenedon" Ha Al B KauyecTBOTO CH Ha
3aCTpaxoBaTeNICH areHT, ACHCTBAII OT UMETO U 3a cMeTKa Ha 3actpaxoBarensi. Al bearapust EAJ] ("Al unu "AreHt") e BucaHo B perucTbpa Ha
3aCTpaxoBaTEIHUTE areHTH B bbirapus, kaTo HOMephT Ha JISTHTHMAaMOHHUS UM JOKYMEHT e ocodeH B JloroBopa 3a 3MT.

Al Benrapus EAJl He npuTexaBa Npsiko WK Ype3 CBbp3aHy JinIa nosede oT 10 Ha cTo OT rilacoBeTe B 00IIOTO ChOpaHHe WM OT KamuTaia Ha
3acTpaxoBarell. CbII0 Taka, 3acTpaxoBaTell UM NpeAllpUsTHe Malika Ha 3aCTpaxoBaTell, He IPUTEeKaBa MPSKO MM 4pe3 CBbP3aHU JHIA aKIUH WIN
JIATOBE, TipecTaBisiBany 10 Ha CTO OT TJIaCOBETE B 0OIOTO ChOpaHKE MM OT KaluTalla Ha 3acTpaxoBaTennus areHT. Al bearapus EAJ] uma
JIOTOBOPHO 3aJbJDKEHHE JIa U3BBPIIBA 3aCTPAXOBATEIIHO MOCPEIHUIECTBO U3KITIOUNTEIHO 3a €IUH MM II0BEUE 3aCTPaxoBaTelld U 10 MCKaHe Ha
KIIEHTa MOXe Jla IPeI0CTaBl UMEHaTa Ha Te3u 3acTpaxoBarenu. Al breirapus EAJl He n3BbpIBa U HE IPEIOCTABS CIEUAJICH aHAIN3 Ha
3aCTpaxoBaTeIHUTE HyXIU Ha KiaueHTa. Al beiarapus EAJ] npeasnara eTMHCTBEHO TO3HU 3aCTPaxoBaTeleH MPOIYKT OT ChOTBETHHS KJIAC 3aCTPaXOBKU
1 HE € IPOBEX/AJI0 CAaMOCTOSTENIECH aHAIN3 Ha MTa3apa MPey CKII0UBAHETO Ha 3aCTpaxoBaTelHus AoroBop. OMIakBaHUS cpelly JeicTBuATa Ha Al B
KauyecTBOTO My Ha 3aCTpaxoBaTeJIeH areHT (C M3KII0YEeHNE Ha NCKaHW/IpeTeHInH, cBbp3anu cbc 3MT) Morar na ObaaT IoJaBaHu Ha CIIEIHUS aJpec
Ha Al bwirapus EAJl: rp. Codust - 1309; yn. Kykym Ne. Mmeiin: customerservice@al .bg.

1. HeBb3MOKHOCT 32 NpeXBbpJisiHe Ha 3acTpaxoBkara ""Mosrt Tejedon"

1.1 Ako cTe 3aKynuiy HOB MOOMIICH TesleOH WIIH APYTOo MOOMITHO ycTpoicTBO oT Al, Bamara cpiiecTByBaima 3acrpaxoBka "Most Tenedon" He ce
IIPEXBBPIISI AaBTOMAaTHYHO KbM HOBUsI Bu TenedoH. Ako jxenmaeTe fa ckimounTe 3actpaxoBka "Most tenedon" 3a Bamms HoB TenedoH, HeoOxoanmo e
J1a CKIIFOUUTE HOB oroBop. 1.2 B ciyuaii, ue 3actpaxoBaTensaT Bu nmpenoctaBu HOB amapar 1o cuiiata Ha 3acTpaxoBka "MosT TenedoH" WM B Cirydait

Ha 00e31IeTsBaHe ChITIACHO MPUIIOKUMAaTa 3aKOHOBA FapaHLUs WM TapaHIus OT MPOn3BoaUTeN, Bamara 3actpaxoBka "Most Tenedon" ce
MPEXBBPIIA U3LSUI0 KbM €BEHTYAITHO 3aMecTBalIus TelaedoH, KaTo B TaKbB CiIydail mpeMusTa 3a 3acTpaxoBka "Mosr TenedoH" 1 caMoydacTueTo ce
M3YHCIIABAT OT IbPBOHAYANHATA IICHA HA IpeOHO Ha Bammsa HOB (3aMecTBar) TenedoH KeM Al.

2. ledpuHunmumn

AreHT

Al bwirapus EAJl, EUK: 131468980, cenanumie u aapec Ha ynpasnenue: rp. Copus - 1309, ym. "Kykym" Ne
1, perucTpUpaHo KaTo 3acTpaxoBaTeNieH areHT ¢ HOMep Ha JISTHTHMALIMOHHUS IOKYMEHT, oco4eH B JloroBopa
3a 3MT.

Lentnp 32 o06cay:kBaHe HA
kaunenTu 3SMT

VYcmyrara mo obciy:kBaHe Ha KIIHMEHTH, BKIIOUHTETHO Pa3TIIekKIaHe U yPEeXKIaHe Ha NCKOBE, HCKaHUS U
OIJIAKBAHUS Ha KIIMEHTUTe, ce npenoctass oT JI'AMUE AT ot uMmeTo 1 3a cMeTKa Ha 3acTpaxoBaTtens Ha Tell.:
0800 88100 (6e3rTaTHO M30KMpaHEe OT BCHUKU HAIIMOHATHN MPEXH), KakTo 1 Ha EnexTpoHHa mora:
moyat_telefon@lamie-direct.com.

3MT 3acrpaxoBaTejHO
TMOKPUTHE

Oo6e3mieTeHre B HATYpa 1Mo 3acTpaxoBka "Mosit Tenedon", a uMeHHO: PeMOHT win 3aMsiHa PU HACTHIIBAHE Ha
3aCTPaxoOBATEIIHO CHOUTHE.

3MT 3actpaxoBka

3acTpaxoBKaTa, IpeAJIaraHa OT 3acTpaxoBaTelsl CPelly 3allaljaHe Ha PeMusl.

JoroBop 3a 3acTpaxoBka "MosT
Teaedon" unn Jorosop 3a 3SMT

JloroBopsT, ckimoueH Mexay Kinuenra (3actpaxoBaHo yiuiie) U AreHra, JeiicTBalll OT IMETO U 33 CMETKa Ha
3acTpaxoBaTens.

JoroBop 3a ycayru

JIoroBOPHT 3a €NEKTPOHHN KOMYHUKAIIMOHHH YCIYTH W/ JOTOBOP 32 TIOKYINKA Ha U3ILIAlaHe Ha
YCTPOMCTBO, CKITIOUEH MeXly AreHta U Kinenta (3acTpaxoBaHOTO JIMIIE) UM MTOHOBSBAHETO HA TAaKbB
JIOTOBOP.

oy

Tesu OO ycnoBus Ha 3acTpaxoBka "Mosr Tenedon"

ITpexpaTsiBaHe Ha JOr0BOpa

CBriaacHO OIMMCAHUETO B pasien 6.

O0ukHOBeHa Kpax6a

OOuKHOBEHA KpakOa MITH OTHEMaHe € BCsKa 3ary0a Ha 3aCTpaxoBaHUs TelleOH, KOSATO HE OTTOBaps Ha
(bakTHUECKHUs ChCTAB U AeDUMHMIIMATA 32 OOUP WK I'PpabeXx ¢ B3JIOM, OIIMCAHM I10-10J1Y.




Ooup

€ HaJIMIe, KOTaTo KpaJebT:
- € BISI3BJI B TOMEIIEHNE Ha Crpajia, Ype3 HaCHICTBEHO HaTHUCKaHe WM pa30HUBaHe Ha BPaTH, IPO30PIH MU
JPYTH 9acTH Ha CTpaara;

- € BISI3BJI B TOMEIIEHNE Ha Crpajia, IPeoJoIsIBaiKy MIPEMSTCTBHUS IIpe3 OTBOPH, KOUTO HE ca MpeAHa3HAuYCHN
3a BIIU3aHE;

- ce € IPOMBKHAJ B CTast Ha Crpajia U € OTKpaJHal 3acTpaxoBaHus Teae(OH OT 3aKII0UCHA CTas;

- € BJI3BJI B OMEIIEHHE Ha CrPajia, KaTo € OTBOPUJI KIIOYAJIKH C HHCTPYMEHTH, KOMTO HE ca IpeAHa3HaYeHN
3a MPaBUJIHOTO OTBAapsiHE Ha KII0YaJIKa MM BiIn3a ¢ GaiuBy KiIro4yose; QaliBUTe KIIOUOBE Ca KIIFOYOBE,
KOMTO ca OMJIM KOIMPaHHU He3aKOHHO. M31mo3BaneTo Ha (aIlnB KII0Y He ce J0Ka3Ba OT (hakTa, 4e
3aCTPaxOBaHOTO MMYIIECTBO JINIICBA;

- € BISI3BJI B CTasl Ha Crpajia, KaTo € OTBOPIII KITFOYAJIKH C MPABHIIHUTE KIIFOUOBE, KOUTO KpaJaelbT € IPHI00uI
10 BpeMe Ha Ipabex WIH KpaxOa ¢ B3I0M;

- € BISI3BJI B TOMEIIEHNE Ha Crpajia ¥ € OTBOPHJI 3aK/II0YEH IIKad ¢ HHCTPYMEHTH, KOUTO He ca IpeaHa3sHaueHH
3a MPaBUJIHOTO OTBAapsIHE Ha 3aKJIIOYCHHMS IIKad; € OTBOPHII 3aKJII0UEH IKaQ ¢ MPaBUIIHUS KIIIOY, KOHTO
KpaJIeusT € MPUIOOHII 10 BpeMe Ha Tpadex Wil Kpaxoa ¢ B3IoM;

- € OTKpaJHal 3acTpaxoBaHMs TeJIe(OH OT 3aKII0YEHO MOTOPHO NMPEBO3HO CPEACTBO, B CIIy4ail ue ca Ouim
aKTUBUPAHH BCUYKH CUCTEMH 32 CUI'YPHOCT Ha MOTOPHOTO IIPEBO3HO CPEICTBO, U aKO 3aCTPAXOBAHUAT
TenedoH He e OWII ocTaBeH Ha HETOCPEACTBEHO BUANMO MSCTO, M TI0 MOTOPHOTO IIPEBO3HO CPEACTBO HMa
ciieny, ge € OMI0 OTBOPEHO M B HETO € OMII0 MPOHHUKHATO Ype3 CHIIA.

3acTpaxoBaHo yCTPOMCTBO
(u3m. B cua ot 10.12.2018 ,
02.03.2020r.; 01.10.2020r.;
28.04.2022r.)

3aCTPaxOBaHOTO YCTPOMCTBO, KAKTO € omucaHo B JloroBopa 3a 3acTpaxoBka "MosT TenedoH", cbe
3acTpaxoBaTelHa [IeHa 10 HeoOBhp3BalaTa ieHa Ha JpeOHO 1Mo IieHopasIica Ha IIporpamMara 3a JIOsTHOCT Al
Kiy6 ot 4 200 (6pyT0), BKIIOYHTETHO BCHYKA JOIBIHUTEIHH IIPHHAUISKHOCTH, ChABPIKAIIY CE B OpUTHHAIHATA
omakoBKa. [ToHATHETO MOXe J1a BKIII0YBa MOOIIIHO YCTPOHCTBO, 3aKyIEHO OT ATeHTa (TenedoH, TableT Wi cMapT
YaCOBHHK).

JI'AMHUE AT (L'AMIE AG )

JI'AMME AT Jlaiidcraiin unmypsH cbpsucec (L'AMIE AG lifestyle insurance services), Xasuepuipace Ne2, JIuuix
4020 (Hasnerstrase 2, 4020 Linz), ABctpus, FN 893809g. ATiac ¢ yIbIHOMOIIUIO U B3I0kHI0 Ha JI'AMUE AT
Jlaii¢craiin nnmypsH copBucuc (L'AMIE AG lifestyle insurance services) 1a ieiicTBa OT M€ M 3a CMETKa Ha
3acTpaxoBaTels PH PasIIIekKIaHe U YPeKIaHe Ha MCKOBE, HCKAHUS U OIUIAKBaHHS HA KIMEHTUTE U 1a
aIMHUHUCTPHPA 3aCTpaxoBaTeIHUs NOpTQeii, 1a npenocTass yciayrure Ha LleHTsp 3a oOcimyxkBaHe Ha KIHEHTH
3MT, kakTo U Jja IpeynbIHOMOIIABa TPETH JIHLA ¢ Te3H IIpaBa

Camoyuactue

Cymara, xosiTo Bue 3arutamiare 3a 3MT 3acTpaxoBaTeslHO MOKPUTHE B CIydail Ha HACTBIIBaHE HA 3aCTPaxoBaTEIIHO
CLOHUTHE.

3acTpaxoBaTesiHO CbOUTHE

Onwmcanute B pa3zen 8 CbOUTHS MPU HACTHIIBAHE HA KOUTO 3aCTPaxoBaTeINAT € ATbKeH 1a Bu npexgoctaBu
00e3IIeTeHNE ChITIACHO YCIOBHSATA Ha 3aCTPAXOBATEIHUS JOTOBOP.

3acTpaxoBaTeyiHA IpeMuUst

CeraacHo Bamus [loroBop 3a 3actpaxoBka "MosT Tenedon". Mecedna 3acTpaxoBaTeHa IPEMUs, OTpeiesieHa Bb3
OCHOBA Ha IIeHaTa Ha 3acTpaxoBaHUs Tele(OH ChIIAcHO ASHCTBAIINS [ICHOPA3MHC Ha IIporpamara 3a JOsuTHOCT Al
Kiy6.

I'pade:x

€ HaJHIEe, KOraTo:

- cpenty Bac ce npuiara Hacuiue, ¢ men aa Bu 6b1¢ oTHeT 3acTpaxoBaHusl TeJeOH;

- peziaBate 3acTpaxoBaHMs TeJe(OH, 3alI0TO CTE 3aIUIAIICHN OT HACWICTBEH akT cpenry Bamero Tsuto wim
JKUBOT;

Bammsar 3actpaxoBaH TenedoH ce oTHeMa, 3a1oTo (pU3nIeckoTo By cheTosiHME € 0TC1abeHo Mopaan 3JI0MoTyKa
WITH TIOPa/IM HAKAaKBa Apyra MpudrHa (KOsATO He € 1o Bamra BuHa) 1 Bamrata chIpoTHBa € OTCTpaHeHa.

PemonT

ChrilacHO ONMMCAaHUETO B pasaen 7.2.

KauenT niau 3acTpaxoBano
auune uam Bue

JIunero, onmcano B JloroBopa 3a 3actpaxoBka "MosT TenedoH" kaTo 3acTpaxoBaHO JIHIIE.
b

3amsiHa

ChrIilacHO ONMMCaHUeTo B pasaen 7.3.

3acTpaxoBare

Atnac Uamrypshc [T Jlumuten [Atlas Insurance PCC Limited] ('Atnac'); neiictBamy upe3 L'AMIE Cell,
"3ammuTeHa KieTka" (o CMHUChIa Ha ManTHICKOTO 3aKOHOJATENICTBO) Ha ATIIac, 3aCTPAaXOBaTEITHO IPYKECTBO,
yupeneHo B Manra ceriacHO 3akoHa 3a 3acTpaxoBarenHara JAeiHocT, raaBa 403 ot 3akoHuTe Ha Manra,
perynupano ot Ciyx0aTa 3a Haq30p Ha (MHAHCOBHTE yciIyrd B Manra. PerucrpaunoHHusT HomMep Ha
npyxkectBoto ¢ C 5601, che cemanuiie Ha aapec: yi. Ta 'Xbiex Seafront Ne 48-50, Ta' Xbiex. 3acTpaxoBaTensT e
ynbeiaHoMoui JI'AMUE AT na ypexa UCKOBE OT UMETO U 32 CMETKa Ha 3aCTpaxoBaTels.

3. O6um pasnopeadu

0663H1€TGHI/IH Ca U3KJIFOUYCHU.

3.1. Tezu O6mm ycnoBus onpeaerar Bamero 3acTpaxoBaTelHO TIOKPHUTHE 3a 00e3IeTeHre B HaTypa chriacHo Jlorosopa 3a 3actpaxoBka "MosT
TeneoH", C KOeTo pasmoyiaraTe Ha TepuTopusaTa Ha Pemybnnka benrapus cpenry 3acTpaxoBaTesi, KOETO BKIoUBa PeMoHT mim 3amsiHa Ha
3actpaxoBaHus TeneOH U KOSTO Ce U3MBIHIBA OT JAPYKECTBO, YITBIHOMOIICHO OT 3acTpaxoBatens win JI'AMUE AT . BesikakBu mapudHu

3.2. JloroBopsT 3a 3acTpaxoBka "MosT Tenedon" He orpaHnyaBa BamuTe npasa mpou3THYAIIM OT 3aKOHOBATA TAPAHITHSI KATO MOTPEOUTEN ChITIACHO
OBbirapckust 3aKOH 3a 3alliTa Ha OTPEOUTENNTE WK APYTO NPHIOKUMO 3aKOHOAaTeIcTBO; Bamust Jloroop 3a 3actpaxoBka "MosT Tenedon" He
MIPOMEHSI CHIIECTBYBAIINTE 3aKOHOBH TapaHIIHH.

4. be3 MHOTOKpPaTHO 3aCTPaxoBaHe

PUCKOBE.

Benukn obesmerenns mo JloroBop 3a 3actpaxoBka "Mosrt Tenedon" ca cyOcuanpaHu U He ce IbJDKAT B CIydail Ha MHOTOKPATHO 3aCTpaxoBaHe.
BammsT uck 3a 3aCTpaxoBaTeIHO NOKPUTHE 11e ObJe YAOBICTBOPEH, CaMO aKo HsIMa rapaHIMOHHHM UCKOBE cpelly Al Min Mpou3BOUTEIS Ha
3acTpaxoBaHus Tee(OH WM BCSIKAKBU IPYrH 3aCTPAaXOBaTEHH MCKOBE, HAIp. Ha MOTPEOUTENICKA 3aCTpaxoBKa Win rapanius. LleHTsp 3a
obcmyxBane Ha kireHTd 3MT Modke 1a u3ucka ot Bac na npenocraBure nH(GOpPMAIHS U AETAMIN OTHOCHO JAPYTH 3aCTPAXOBKH, IOKPHUBAIIH CHIIUATE

5. llpoabykuTeHOCT HA [loroBopa 3a 3actpaxoBka ""Mosit Tesiedon"

5.1. JloroBopsT 32 3acTpaxoBka "MosT TenehoH" BiIM3a B CHJIa ChC CKIIIOUYBAHETO MY M 3aBBPIIBA CJIE CPOK OT 5 (TIeT) roANHHM, aKo He Obae
IpEeKpaTeH MO-pPaHo B ChOTBETCTBHE C pa3zel O.

5.2 loroBop®T 3a 3acTpaxoBka "MosT Tenedon" Moxe 1a Oblie CKIIFoueH oT Bac BBB Bph3Ka ChC CKIFOYBAHETO I MTOJHOBSBaHETO Ha JloroBop 3a
ycayru ¢ Al U caMo TIpH 3aKyIyBaHETO Ha MOOMITHO YCTPOHCTBO.

5.3. JloroBop®T 3a 3acTpaxoBka "MosT TenedoH" ce mpeKkpaTsIBa BbB BCEKH CiIydail mpu npekpatsiBane Ha JloroBopa 3a yciayru ¢ Al, B TOBa 9UCIIO
TIpY IIpeHacsiHe Ha HoMepa 1o JloroBopa 3a yCIIyrd B MpeskaTa Ha JpYyT JOCTaBYMK IJIM IIPH NPOMSHA Ha aOOHATa/ MOTPEOUTEIs 110 TO3HU 0T OBOP




6. ITpexpaTsiBaHe U NEPHO]] HA NOTaCSIBaHe

6.1. Kakro Bue, Taka n 3actpaxoBareins (KoiTO 3a menrta Mosxe na aeiicta upe3 JI'AMUE AT') nmaTe npaBo 1a IpeKkpaTUTe HACTOSIIHS JOTOBOP C
€HOMECEeYHO MICMEHO Tpeau3BecTue. B cirywait Ha npexparsBane, JloroBopsT 3a 3acTpaxoBka "MosT Tenedon" ce mpekpaTsiBa ¢ H3THYaHE Ha
MIOCIIETHUS JIEH OT MepHo/ia Ha IIaTeHara 3acTpaxoBareniHa npemus. He ce nomycka Bp3cTaHOBSBaHE HA M3ILIATEHH 3aCTPaXOBaTEIHH MPEMHUN.

6.2. JloroBopsT 3a 3acTpaxoBka "MosT Tenedon" Moxe aa ObJie ChILO Taka MPeKpaTeH cliel MUCMEHO yBeaoMiIeHHe oT Bac wiu ot 3acTpaxoBarenst
(xo#iTo 3a nenta Moxe aa aeiicta upe3 JI'AMUE AT') cnen ypexaane Ha HCK/MCKaHe 3a MOKPHBaHEe Ha L[eTa, aKo MPEKPaTSIBaHETO € IOJy4eHO B
mucMeH Buf 10 30 qHHU cies ype)kIaHeTo Ha MCKa/MCKaHeTo 3a MOKpHBaHe Ha uieta. Mosbara 3a mpekpatsiBaHeTo TpsiOBa aa Obe U3NpareHa 10
3actpaxoBarens upe3 moyat_telefon@lamie-direct.com.

6.3. JloroBopsT 3a 3acTpaxoBka "MosT TenedoH" Moxe fa Obe eqHOCTPAHHO NPEKPATeH ¢ IIMCMEHO yBEeAOMIIEHHE OT 3acTpaxoBaTens (KOHTo 3a
nenta Moxe ja neticrsa upe3 JI'AMUE AT ), B cirydait 4e cte B 3a0aBa ¢ ABe BHOCKH OT 3acTpaxoBaTenHara npemus. JJoroBopsT ce cunTa 3a
IIpeKpaTeH OT JlaTaTa Ha IMoJyJaBaHe Ha YBEIOMIICHUETO 3a IIPEKpaTsSBaHe.

6.4. AKo ce OTKa)XeTe OKOHYATETIHO OT JOTOBOPa, BCHYKH YCIYTH e ObJaT NpeKpaTeHu, KaTo 3acTpaxoBaTelsiT HAMa Jla HMa 3abDKeHNs KbM Bac.
B cityyaii, e ToBa € HEBB3MOXKHO WJIM HEOCHOBATENHO, Bue mie Ob1eTe 3a1b/okeHH 12 KOMIICHCHpaTe 3acTpaxoBatelis ChC CTOWHOCT, PaBHOCTOWHA Ha
ycayrurte, kouto Bue Beue cTe H3Mmo3Bay.

7.3MT 3acTpaxoBarte/jHo nokpurtue - Pemont u 3amsina

7.1. B ciydaii , e ©Mare IpaBo J1a ce BB3IOI3BATE OT 3aCTPax0OBaTEIHOTO MOKpHUTHE, JloroBopa 3a 3actpaxoBka "Mosrt Tenedor" Ha Al npemocrass
PemonT mm 3aMsHa Ha 3acTpaxoBaHus Telae(OH, OCBEH aKo He ca HaJIMIIE M3KIIFOUSHHUTA ChIIacHO pa3aern 9.2. Beuukn HeoOXoquMH pe3epBHH
4acTH, BpeMe 3a paboTa/Tpyl, KaKTO U pa3XxoaH 3a JOCTaBKa ca MOKPHUTH OT 3acTpaxoBkara "Most tenedon" Ha Al. [Tokputuero 3a peMOHT WK
3aMsHa Ha 3aCTPAaXOBaHOTO MOOMIIHO YCTPOHCTBO ce mpenocTtass no u3dop Ha I'AMUE AT'. U3nnamane Ha mapu B Opoii He € Bb3MOXKHO.

7.2.B cryyqait Ha PemonT, LIeHTBpBT 3a 00cmyxBaHe Ha kineHTH Ha 3MT e opranusupa peMOHT Ha 3acTpaxoBaHHs Tele(OH, N3MOI3BaKU HOBU U
3aMEHSICMH YacTH, KOUTO Ca €KBUBAJICHTHH HA HOBHTE YaCTH [0 OTHOIICHHE Ha e()eKTHBHOCTTA U Hajexk qHOCTTa M ("PemonT"). 7.3.B ciyuaii Ha
3amsiHa, LIeHTBPBT 3a 00cmyxBaHe Ha KiIneHTH Ha 3MT e opraHu3upa 3amsiHa Ha 3actpaxoBanus TeaedoH ("3amsiHa"). 3aMEHEHOTO YCTPOHCTBO
me 0b/ie WM MOOMITHO YCTpOHCTBO Ha Al OT €ZIMH 1 CBII THII, MM, aKO TaKOBa YCTPOIMCTBO Bede He ce Tpeyiara oT Al, eKBUBaJEHTHO MOOMITHO

B ciyudaii Ha 3aMsHa, 3acTpaxoBaHUAT TenedoH e ObJe 3aMEHEH C HOB. 3aMEHEHOTO YCTPOHCTBO MOXKe, B 3aBUCHMOCT OT NPOM3BOIUTENS U MapKaTa,
Jla ChABPIKA YACTH, KOUTO Ca EKBUBAJICHTHU HA HOBUTE YacTH MO OTHOLIEHNE HA e(eKTUBHOCTTA U HA/ISKAHOCTTA.

8. 3acTpaxoBaresiHo chOUTHE

3acTpaxoBaTeHO CHOMTHE HACTBIIBA, KO IO BpeMe Ha cpoka Ha JloroBopa 3a 3actpaxoBka "Most Tenedon" Ha Al HACTBIIM €IHO OT CIACTHUTE
CHOUTHSA:

(i) 3acrpaxoBanust TenedoH He € 63 neeKTH ChIIIACHO CHOTBETHOTO HOPMAITHO TEXHUYECKO ChCTOSIHUE Ha 3acTpaxoBaHus TenedoH (1o
3acTpaxoBaHHs Tele(oH nMa IedeKT o OTHOLIEHHE Ha MaTepuall WIH NPOU3BOJCTBO, KOWTO HE e MOKPHBA OT ThPrOBCKaTa rapaHIys Ha
TIPOU3BOIUTEIISI W/WJIN 3aKOHOBATA TApaHIINA);

(ii) BactpaxoBaHusT Tene)OH € MOBPEACH OT BJlara MM OKCHIAINS,

(iii) BactpaxoBaHusT TeneoH ¢ OBPEACH OT BHE3AIHO M HEOUYAKBAHO BBHIIIHO B3/ICHCTBHE;

(iv) MsryOBaHe Ha BiajeHne Ha 3acTpaxoBaHus TeeOH B PE3yTaT Ha OOUP WK rpabex.

9. 3MT 3acTpaxoBaTe/IHO IOKPUTHE U U3KJIIOYCHHUS

9.1. B ciyyaii Ha 3acTpaxoBaTenHO chouTHE, [[eHTHPBT 32 00CcTyKBaHe Ha KITMeHTH Ha 3MT 1me ce morprxu ImeTuTe mo 3actpaxoanus TenedoH aa
0bJaT MONpPaBEeHHU WM IIe OpraHu3Hupa 3aMsaHa Ha 3acTpaxoBanus Tenedon. B ciyyaii Ha 3amsna, I'AMUE AT craBa cOOCTBEHUK Ha cTapus
3acTpaxoBaH

Tenedon 1 Bue mie craHeTe cOOCTBEHNK Ha HOBHS 3aMeHEH Tene(oH. BeskakByu mapuaHu 00€3IIeTeHUS ca H3KITI0YCHH.

9.2. 3actpaxoBkara 3MT He npenocrass mokputue Ha Barus 3acTpaxoBaH TeeoH 3a CISIHUTE ChOUTHS:

(i )perucrpupanu MoOUIHH ycTpoiicTBa ¢ poMener |IMEI Homep (Hamnp, IPOMEHEH MM OTCTPAHEH OT Or'bH MIIH KHCEIUHN);

(i) mery Ha IPYTH yCTPOWCTBA, pa3inyHHU OT 3acTpaxoBaHus TeneoH;

(iii) metH, KOUTO ca MMOKPUTH OT 3aKOHOBH HIIH JOTOBOPHHU TapaHIMU HA POU3BOANTENs WK Al, KaKTO U ILETH, TOKPUTH OT APYT'H 3aCTPaXOBATEIHU
TIOJINIIHN;

(iv) mweTn, KOUTO ce CHOOILIABAT CIIe U3THYAHETO Ha TO3U JOTOBOP, OPH aKO ILIeTaTa € HaCTBIIMIA, JOKATO JOrOBOPET € OHII B CUIIA;

(v) werwn, B ciryyaii ue Bue npenocrasure Ha LIeHTHpBT 32 06cnyxBane Ha kaneHTH Ha 3MT npoTUBOpeYrBa UITH HEBpHA HHOOPMALIHS;

(vi) BcsikakbB BHJI MTOCITEIBAIIN/HETIPEKH BPE/IH;

(vii) meru Ha (2) mpoayKT, KOiTO He ¢ 3acTpaxoBaHusT Tenedon win (6),npu ynorpeda Ha 3acTpaxoBanust Teae()OH U3BBH TAPAMETPUTE, OTPEIEICHH
B MHCTPYKINMSATA 3a eKCIUToaTanust Ha Al;

(viii) merw, rpioKanM ce Ha HEmOIXO S0 (IOBTOPHO) MHCTATMPaHe Ha copTyep, cODTyepHH BUPYCH WK Apyra copTyepHa arnKanus;

(ix) 3actpaxoBanu TeneoHH, KOUTO ca OHITH U3ryOeHH, 3a0paBeHH, OTKpaHaTH (OOMKHOBEHA KpaxOa) Mopaju HENpeaa3InBocCT;

(X) 3actpaxoBanu Tene)OHH, OTKpAJHATH PH KpaxxOa ¢ B3JIOM OT OOLIECTBEHO JIOCTHIICH 3aKIII0UeH IKad, KyTHs WK 110100eH KOHTeitHep (Harp.
y4YuinIeH mwkad, mkadose BEB GpUTHEC 3ana, IUTyBeH OaceiiH, KyTHs 3a ChbXpaHEeHHe Ha JISTUIIA, JKeJIe30ITbTHHU rapH, OI0po KOHTEIHep U 1Ip.), KaKTO
MyOJIMYHO JTOCTHIHHU 3aKII0OYEHH CTau (KaTo CEMMHAPHU 3aJIM, KJIACHH CTaM, ChOJIEKaIHHN) 03 ClIein OT KpakOH C B3JIOM;

(Xi) meTH, KOUTO ce CIyYBaT MO BpeMe Ha ONHTA WM U3BBPIIBAHETO HA NPECTHIUICHHE, KOCTO H3UCKBA YMHUCHI,

(xii) mery, IbOKAIM Ce HA IPECTHIIHU ACHCTBHUS, KOUTO HE ca ChOOIICHHU Ha TIOJMIHMTA B pAMKHTE Ha 48 Jaca ciie]] OTKPHBAHETO HM;

(xiii) moBpean Ha BRHIIHOCTTA KAaTO APACKOTHHH, HAUYIICHH IJIACTMACOBH YacTH Ha MIOPTOBE, KOMTO HAMAT e()eKT BbPXY H3MOJI3BAEMOCTTa Ha
PETHCTPHPAHOTO MOOKIIHO yCTPOICTBO;

(xiv) moBpe/a, MpUYMHEHA OT €CTECTBEHO H3HOCBAHE, IPOMSHA Ha [[BETA, MEXaHUYHO H3HOCBAHE U Pa3KbCBAHE Ha YacCTH (HAmp, pa3pyluiaBaHe Ha
OarepusTa) U TPEIIKH, IPUIMHEHH OT HOPMAaTHO M3HOCBAaHE WITH BCJISJICTBUE Ha MPOIieca Ha CTapecHe,

(xv) moBpena Ha 3actpaxoBanus TeneOH MOPaH PEMOHT, TIOYUCTBAHE, MOAAPHKKA MM JPYTO MOJ0OHO 00CIy)KBaHEe OT PEMOHTHA YCIIyra, KOSATO He
€ paspenieHa ot Al Wi OT MPOU3BOANUTEIS;

(xvi) peMOHT Ha moBpe/ieH 3acTpaxoBaH Teae(OH OT APYr PEMOHTEH IIEHTHP, KOWTO He € OTOpU3HpaH oT Al;

(xvii) npenBapuTeHa CEpBU3HA AKTyaIM3aLMs WITH TTOJIPHKKA;

(xviii) metH, MponU3THYAIIN OT HEMIPABUIIHOTO M3MOJI3BaHE Ha 3acTpaxoBaHUs Telae(OH, HAapHMep B HapylLIeHHe Ha o0uuTe yciaoBus Ha Al;

(XiX) moBpey ¥ LIETH, IBJDKALIN CE Ha YMUCHI WK TPpyOa HeOPEeKHOCT;

(XX) meTn, IPUYMHEHH OT U3IIOI3BAHETO Ha 3aCTPaxOBaHHs Tele(OH H3BbH TEXHUUECKHUTE TApAaMETPH 3a U3MOJ3BAHETO, HAIP. TEMITEpaTypa,
BJIQ)KHOCT M T.H.,

(Xxi) mietw, caeACTBHE Ha BOIHA, TEPOPU3BM U CBBP3AHHUTE C TSX JCHCTBHS;

10. 3MT 3acTpaxoBaTe/IHAa IPeMUSI H cCAMOYYacTHe




10.1. Meceunara 3acTpaxoBaTeHaTa IPEMHs Ce BKIIIOUBA B MeceuHarta (akTypa, u3nasana ot Al mo Bammust [lorosop 3a yemyru. Cymute 3a
caMOoyJacTHeTO Iie ObJaT ChI0 BKIIOYSHU B ChOTBETHATA MeceyHa (akTypa, u3naneHa or Al mo Bamms JloroBopa 3a yciyru B citydaii Ha HCKaHe 3a
obe3merenue, 6e3 3HaUeHNE Aaiy me O0be u3BbpuIeH PeMonT nimm 3amsiHa. Pa3MepbT Ha IpeMusiTa 3aBUCH OT [ICHATa HA 3acTpaxoBaHUs TenehoH
CBITIACHO JISUCTBAIIYS [IEHOPA3HC Ha IporpaMata 3a jtosuHocT Al Kiry6. 3a na momyuaure nmo-nogpo6Ha nadopmarnus, TpsOBa 1a mpodeTeTe
ycnoBusTa Ha Bammst JloroBop 3a 3actpaxoBka "Most TenedoH" .

10.2. ITspBuTe 2 (1BE) Mece4HH 3aCTPaxOBATEIHU IPEMUH CE ABIDKAT CIIE/ CKII0OYBaHeTo Ha JloroBopa 3a 3actpaxoBka "MosT Tenedon" Bb3 OCHOBa
Ha (pakTypara, U3Ja/leHa 3a TAX U 3a CyMUTe, IBJDKUMH 110 JloroBopa 3a yciayru ¢ Al.

10.3Bcska 3acTpaxoBaTenHa NpeMHsATa cie/iBa 1a Ob/ie U3ILIAlaHa eAUH MECell IIPEABAPUTEIHO Bb3 OCHOBA Ha ChOTBETHATA (hakTypa 1o JloroBopa 3a
YCIYTH.

11. YcioBus 3a 1amase

11.1 Bue ce cpriacsBate, ye Al mie akTypupa Besika 3acTpaxoBaTelIHa IpeMusTa 3a 3actpaxoBka 3MT n camoydacTieTo B cirydaii Ha
3aCTpaxoBaTeIHO CHOUTHE OT MMETO Ha 3acTpaxoBaTels upe3 MecedHara Bu dakrypa 3a ycimyrute, KOUTO ToJI3BaTe Bb3 OCHOBA Ha JloroBopa 3a
ycyru ¢ Al; kaTo ca IPUIIOKUMHU CBITUTE yCIOBUS Ha IUIANaHe, KaKTO 3a MocodeHus J[orosop 3a yciyru.

11.2.IIpemusiTa ce 3aruiaia B CpOKOBETE U MPH yCIOBHUATA 3a IUIAIIaHe HA CyMHUTE M0 ChOTBETHATa (pakTypa, u3aaaeHa mo Jlorosopa 3a yciayru.

11.3 Bue noemare BcHuKi OaHKOBH TaKCH, CBbP3aHK ¢ Baiieto miamniaHe, HampuMep TaKCH 38 MeXIyHApOAHH TpaHCepH H Jp.

C ornen n3bArpaHe Ha CbMHEHHUE. BCIKO U3BBDPIIEHO 0T Bac myjarane moKpyBa ¢ IPUODPHUTET HA HA-CTADOTO HEIIATEHO 3aIbIKEHNE.

12. 3a0aBsiHe B IUIAIIAHETO

12.1. AKo cTe 3aKbCHEIH C JBE MJIHM MOBeUe IUIAIaHKs Ha 3aCTPaXOBaTeIHH MPEMHUH, HAMA J1a MOTyYUTe MOKPUTHE 3a IIETH, HACTHIIWIN B TO3U
MIEPHOJT OT BpPEME.

12.2. Axo camoy4acTHeTO He € IIaTeHo, Bamrero uckane 3a o0e3meTeHue HaMa 1a 6bpae oopadoreHo ot 3actpaxoBarens (upes J'AMUE AT), nokaro
HE U3IJIaTHTE CaMOy4acTHETO.

12.3. Crien u3IUIalane Ha HeU3IUIaTeHATa MPEMUsl, HCKaHeTo Bu 3a oGe3mmerenue me Obae ypeneHo ot 3actpaxosarenst (upe3 J'TAMUE AT).

12.4. B ciryvait Ha 3aKbCHSUIO IUIAIAHE, BBPXY ABJDKIMATa cyMa Iie Ob/ie HauKCIlIeHa JIMXBa B pa3Mep 3aKOHHATa JIMXBa 3a 3abaBa B PerryOnnka
Brirapust. OcBeH ToBa, e Bu Ob1aT HaunCIeHN ¥ i€ IMaTe 3aIbJDKEHHETO Ja 3aIUIaTHTe ChOTBETHHTE PAa3X0/IH, HAIIPUMEp Pa3Xxo/H 3a HAIIOMHSHE,
pa3xonu 3a chOUpaHe U ChIACOHU TAKCH.

13. [TonaBane Ha McKaHe 32 00e3IeTEHHE

13.1 Benuku nckanus 3a obesnieTeHne TpsOBa a ce moaasat miucMeHo B LleHThpa 3a obcimyxBane Ha kineHTHTEe HA 3MT 10 Bpeme Ha 10TOBOPHUS
nepuof. [Tpu monaBane Ha MckaHe 3a o0Oe3mIeTeHne TpsOBa Ja mpeaocTaBuTe Bamero nume, anpec, cnennpukanuuTe Ha 3acTpaxoBaHUs Tened oH,
Bamusi Al TeaedoHeH HOMEp, ONTMCAHKUE Ha METUTE U KaK ca Bb3HUKHAJIH.

14. 3aabiKeHus

14.1. 3a 1a mogaaeTe yCIEIIHO CBOETO MCKaHEe 3a 00e3IeTeHHe, TPsAOBa 1a M3IIBJIHITE CICTHUTE 3aIbIDKCHH:

(i) na uadopmupare LenTspa 3a 06cmyxBane Ha kianeHTH Ha 3MT HezabaBHO, 6e3 HEHYKHO 3abaBsiHE, KaTO MPEIOCTABHTE BSIPHA U ISUIOCTHA
nHpopmarus 3a 3acTpaxoBaTeaHoTo CrouTHe Ha Tenedon: 0800 88100 (Oe3mnaTHO M30MpaHe OT BCUYKH HAIIMOHAHU MPEXH), WIIH Upe3 EnekTponHa
momia Ha aapec moyat_telefon@lamie-direct.com. Mosxe na O6b1ieTe 3aIBIDKEHH Ja IpeaocTaBuTe mrucMeHo 3aspieaue 10 JI'AMUE AT ¢ Bammre
uckanus 1o JI'AMUE AT Jlatigcraiin uamrypsH cepBucec [L'AMIE AG lifestyle insurance services]

(meficTBaI OT MMETO M 332 CMETKa Ha 3acTpaxoBareis), momiencka Kytus Ne 56, Jlnam 4020 [4020 Linz], ABctpus win upe3 EnextponHa momra Ha
anpec: moyat_telefon@lamie-direct.com.

(ii) npu moucksane, Mo, usnparere Ha JI'AMUE AT’ Homepa Ha Baruust JoroBop 3a 3actpaxoBka "Most TenieoH" U KOIHE Ha OpUIHHAA.

(iii) cnenpaiite nacTpykuuute Ha JI' AMUE AT, BKIIFOUHTENHO, HO 0€3 []a ce OrpaHrYaBare C TOBa, a 3aHeceTe Ae(eKTHHSA 3aCTpaxoBaH TeIe(OoH 10
Hal-Oyu3Kkus Al THProBCKM IpeCcTaBHUTEN 3a IPOBEPKa MIIM PEMOHT U Jia B3eMeTe 3acTpaxoBaHus TesieoH oT Bammst A1 ThproBcku npencTaBuTeN
cnen PemonTa mim 3amsHaTta.

(vi) moniM Bu 1a ce yBepuTe, Ye CTe HAlpaBHIIK PE3epBHO Komue Ha BamuTe 1aHHH, Thii Kato Te Morat na 6baaT ustput ot JTAMUE AT no Bpeme
Ha PeMoHTa 11 MOXe 1a Ob/IaT BE3CTAHOBEHU HACTPOUKHTE 110 MoApa3oupane Ha Bamus 3acTpaxoBaH TenedoH.

(V) meTuTe, NPUYHHEHH OT MPECTHITHK ICHCTBHSA, TPIOBa a ObaaT AOKIAABaHH He3a0aBHO, U HE MO-KbCHO OT 48 yaca ciie/l TAXHOTO y3HaBaHe, Ha
opraHuTe Ha peaa. JJoknagbT Ha OpraHuTe Ha peja TpsOBa ja mocoysa choTBeTHUTE (hakTH. TpsiOBa na mpemocTaBuTe TO3U Nokiaan Ha LleHThpa 3a
obcnyxBane Ha kiareHTH Ha 3MT.

15. Cpok 3a npegocTaBsiHe Ha 00e31eTeHHE

ITpu yBaxkaBaHe Ha BamreTo uckaHe 3a 06€31IETEHHE 110 CHIECTBO M KOTaTo pa3MepbT Ha MPETEHIHUATA € OlleHeH, Bue e Obere 06e31eTeHn B
pamkwute Ha 2 (nBe) ceamuiy. Bue nmare mpaBo n1a oTrnpaBute TakoBa nckaHe camo kbM JI'AMUE AT (neiicTBamy OT IMETO U 32 CMETKA Ha
3actpaxoBarens) WK KbM 3acTpaxosareist. O0e3leTeHre He ce JbJDKH, ako Bue cre 3a0aBmit MIaIaHeTo Ha IPEMHATA.

16. lannu Ha 3acTtpaxoBaHusi TejedoH

Monum Bu, npasere pe3epBHH Konust Ha Bammre nanan nocrateuHo uecto. Hamnpasere pesepBHo komue u npeau Pemont. Monum Bu na ustpuere u
Besika TuHa nHQopMarms npeau Pemont. [1o Bpeme Ha peMoHT, Bammusar 3actpaxoBaH TenedoH me 0b1e GopMaTHpaH U IIe c€ BbpHE KbM
HACTpOHKHTE 10 moapa3bupane. Monnm Bu a o0ppHETE BHIMaHKE, Ye 3acTpaxoBaTelsiT, KakTo 3actpaxoBaTenHusiT areHT u JI'AMUE AT, He HocaT
OTTOBOPHOCT 3a 3ary0ara Ha JaHHH WU codTyepa Ha 3acTpaxoBaHUs Tele(OH.

17. 3amuTa Ha auunuTe AanHu (M3M. B crna ot 5.11.2018 1.)

17.1. Ilpu noanuceane Ha JloroBopa 3a 3MT ¢ 1en uaeHTH(HUKALIUS | TTOJ3BaHE HA YCIIyTUTE, MPEIOCTABSHU Ype3 HEro Ce M3KMCKBa J1a MPEIO0CTABUTE
HSIKOH JJAHHH, B TOBA YUCII0 (aKO cTe (PM3MUECKO JIWIIE) JINYHU JaHHH, KaTto HanpuMep ume(na), ETH, axpec u ap. CrOpanara undpopmanus ce
obpadotsa ot Al, 'AMUE AT u 3acTpaxoBaresst eIMHCTBEHO C 1IeJT IPEJOCTaBsIHE Ha UCKaHU OT Bac yciyru.

Ako cte pusndecko nuie, Bue nmare crnenHuTe IpaBa BHB Bpb3Ka ¢ 00pab0TBaHETO HA IMYHU JaHHHU:

a) [IpaBo Ha mHpOpMaIys: Bue umare mpaBo J1a morckaTe oT Hac MH(GOpMAIUs TaJM U 10 KaKBa CTeNeH 00paboTBaMe TinuHuTe Bu maHHM.

0) [IpaBo Ha kopeknus: B cimyuait, ue 00paboTBaMe HEBJIHU HIIM CTPEIICHU/TPEIHN JaHHH, Brie MMaTe mpaBo, 10 BCAKO BpeMe, J1a MOUCKATE J1a TH
KOPUTHPAME WA JTOTIBIHUM.

B) [IpaBo Ha u3TpHuBaHe: Moxere /1a MOMCKaTe U3TPUBaHE Ha JIMYHUTE JaHHH, OTHACAIIM ce 10 Bac, B ciydaii, ue oOpaboTBame Te3u AaHHU Oe3
MNAarRHO ncHORAHUE Maonuwm (\ﬁ’l‘ﬁHf‘,’T‘ﬁ RHUMAHUE Ue MOXe A UMA TINUUUHU URTNURAHETO TA He Ce URRKRNITTU RETTHATA TTONATTU HATTUUUE HA




r) IIpaBo Ha orpannyaBane Ha o6paboTBaHeTo: MoXKkeTe a HOMCKaTe OrpaHnvaBaHe Ha 00pabOTBALIMTE c€ MEPCOHANN3UPAIIN JaHHU aKO:

- OCIOpBaTe BEPHOCTTA Ha JaHHUTE, 32 IIEPUOAA, B KOHTO TPsiOBa 12 IIPOBEPHM BEPHOCTTA UM; WIIH

- 00paboTBaHeTO Ha JaHHUTE € Oe3 MPaBHO OCHOBaHUE, HO BMECTO J]a TH N3TpHEM, Bue rckare TSAXHOTO orpaHn4eHo 00paboTBaHe; WIN

- IOBede HsIMaMe HyXJla OT Te3H JaHHU (3a OIpezeNneHaTa 1ein), Ho Bue nmare Hykia oT TX 3a yCTaHOBSIBAaHETO, yNPAKHIBAHETO WM 3alIUTaTa HA
MIPaBHU NPETEHIINH; WK

- CTe MoJay Bb3paXKeHHe 3a 00paboTBaHETO J1a JaHHUTE, B OYaKBaHE HA ITPOBEPKA Ak Ca 3aKOHHU OCHOBAHUATA HA aIMHHUCTPATOPA.

1) IIpaBo Ha mpeHocuMoCT Ha AaHHK: Mo2keTe /1a MOMCKaTe OT HacC J1a MPeI0CTaBUM JINUHUTE JaHHU, KOUTO CTe TIOBEPHIIM HA HAIllaTa IPHXKa B
OpraHM3UpaH, MOJAPEIEH, CTPYKTYpHpPaH, OOIONPHET eNeKTPOHEH (HopMaT aKo:

- 06paboTBaMe TaHHUTE CHIVIACHO IOTOBOpa U 0a3upaHO Ha AeKIapauusaTa 3a Chriacue, KOsTo MoXe 1a Obae OTTErNIeHa MM Ha TOTOBOPHO
3aIbIDKEHNE 1

- 00pabOTBaHETO Ce M3BBPIIBA ABTOMATHIHO

e) [IpaBo Ha BB3pakeHue: B cirydaii, e 0OpaboTBamMe TaHHHM 3a LeITH/3a0a9H, 331a4a OT OOLIECTBEH HHTEPEC WIIH NIPH YIPaXXHABAHETO Ha O(HIMATHI
MIPAaBOMOIIYS, KOMTO Ca HU NPEAOCTaBEeHH, WIIN CMe TIOCOUIIIH, Ye 00paboTBaHe Ha JaHHUTE 3a Halll ISTUTHMEH HHTEPEC, MOXKETE J1a Bh3Pa3UTe CPElry
00paboTBaHETO HA JaHHHUTE.

x) [IpaBo Ha xanba: B ciyuyaii, ue cMsATaTe, 4ye HapyIIaBame ObIrapCcKOTO WM €BPOIEHCKOTO 3aKOHOAATENCTBO, Bu MoIMM 1a ce CBBpIKETE C HAaC 3a
U3sCHSBaHE Ha BbIIpoca. Pa3bupa ce, mare npaBo Ja mojajere xainba mpes perynaTopHuTe opranu B pamkute Ha EC u Peny6nmka bearapus B
HWHCTUTYIIMUTE OTTOBOPHU 32 OIa3BaHE Ha JIMIHUTE JaHHH.

17.2. Ilpw >xenaHue 1a ce yIpakHH HAKOE OT MMOCOYECHHTE MpaBa, MOXKeE J1a Ce CBBPIKETe C Hac KaTo M3II03BaTe IpefocTaBeHnuTe B Te3u O0mu
ycnosus u Jlorosopa 3a 3MT naHHU 3a KOHTAKT.

HaunnsT 3a chbupane 1 0OMeH Ha JIMYHA HHPOpPMaIHs, KOHTO 3acTpaxoBaTelsT M3I0I3Ba B CIIyJasi € Upe3 CKIIoYBaHe Ha To3u gorosop. [Toseue
nH(opMaIHs OTHOCHO CPOKOBE 3a ChXpaHEHHUE, ¢ KOT0 3acTpaxoBaTells CIIOeNs TUYHY JaHHU 1 3aI10, KOoTra U 3alll0 M3I10JI3Ba aBTOMATH3UPaHH
aNropuTMH, € Hanuile B Jleknapaluys 3a 3alura Ha IMYHUTe JaHHU OTHOCHO JloroBop 3a 3acTpaxoBka "Mosit Tenedon".

C ornex u30srBaHe Ha CbMHEHHUE, aKO CTE OM3HEC KIMEHT pa3lopea0HnTe Ha HACTOSIINS pa3zen "3aliTa Ha IMYHUTE JaHHU" MOXe Ja He Ce OTHACAT
3a Bac.

18. OrpannyaBaHe Ha OTTOBOPHOCTTA

18.1. Al, 'AMUE AT u 3acTpaxoBaTessT HE HOCAT OTTOBOPHOCT 3a (i) MPEKH WITH MOCICBAIIM/HEMPEKH MIETH U 3aTy0H B pe3yJITaT Ha HapylleHHE
Ha Hactosmute OOImu ycnoBus; U (ii) BCSKO APYro MpaBHO OCHOBaHKE, BKIFOYHUTEITHO, HO HE CaMo, 3aryba Ha revanba win ObACIId TPHUXOIH,
HEBB3MOXKHOCT 32 yroTpeba, pa3xouTe 3a 3aMeCTBAII0 YCTPOICTBO MpH 3aryda Ha nHdopmarms, codpTyep WM ApYTry JaHHH. ToBa OrpaHHYEHUE HEe
ce OTHACS 32 HCKOBE 3a TEJIECHA MOBPE/a HIM UCKOBE 33 OTTOBOPHOCT, MIPOM3THYALIM OT YMHUIIUICHH, IpYOU HEeOpEe)KHH AeiicTBHS Win Ge31eCTBUS OT
ctpana Ha I AMUE AT wmm ot 3actpaxoBarens.

18.2. Atnac e ipy»*ecTBo, yupeaeHo karo "3amurena kierka" (protected cell company) mo pena na Manruiickus 3akoH 3a apyxkecrsara (JpyxkecTsa
KJIETKa, H3BBPIIBAIIY 3acTpaxoBarenHa qedHocT) - S.L. 386.10 ot 3axonure Ha Manra ("TILIL] [IpaBuna") u Moske na ch3/1aBa €IHA MU [TOBEYE
"KIeTKH" 3a eNuTe Ha OTACISIHETO U 3alllUTaTa Ha "KIeThYHUTE aKTUBH .

18.2.1. 3a nenure Ha JloroBopa 3a 3actpaxoBka "MosT Tenedon" Atiac neiicta upes cBosita L'AMIE Cell, "3amurena kinerka" (protected cell
company) cb3aajeHa criope]] pa3lopeanTe Ha ChOTBETHOTO MalTHICKO 3aKOHOIATENICTBO 3a LEINTE Ha pa3/elsIHETO 1 3allUTa Ha KICTHhYHUTE aKTUBU
("L'AMIE Cell"). ITo T03u HauXH, CBIIIACHO MPHUIOKAMOTO 3aKOHOJATENICTBO 0 CEJATHIIETO Ha IpyKecTBOTO, akTiBuTe Ha L'AMIE Cell ca
3aIIUTEHH OT OTTOBOPHOCTTA Ha JIPYrHTe KICTKH M Ha CaMOTO JIPYXKECTBO Ha ATiac.

18.2.2.Bue ce chriacssare, 4ye:

(i) mmare npaBo J1a peIsIBABAaTE HCKAHUS €IMHCTBEHO Bh3 OCHOBA HA TO3H JIOTOBOD;

(ii) Bammre mpaBa u uckoBe 1o HacTostmust JIoroBop 3a 3actpaxoBka "Most Tereon" cieBa 1a ObAaT YAOBICTBOPEHH EIMHCTBEHO OT aKTHBHUTE Ha
L'AMIE Cell, xouto ca Ha pa3moJIOKEHUE 3a YIOBIECTBOPSBAaHE HA HICKOBE KbM MOMEHT4, B KOHTO HU yBeIOMHUTE 3a Bamero nckaHe 3a 00e3mIeTeHuE;
(iii) camo B ciyuait, ye akrusure Ha L'AMIE Cell ca n3ueprnanu, HEKJICThYHUTE aKTHBH Ha ATJIaC MOKE 12 ObJIaT H3MOJI3BAHH, 32 J]a TOKPHUST
3aryoute Ha L'AMIE Cell; u

(iv) He mMoxe na ce mpeanpueMar JeHCTBUSI Cpelily aKTHBUTE Ha KOSITO | Jia € JApyra 3alllUTeHa OT ATiac KJIeTKa.

19.BammTe JaHHH 32 KOHTAKT

19.1.Cnen cxmouBanero Ha JloroBop 3a 3actpaxoBka "MosT TenedoH" ce 3aabmKaBare Jia yBeoMsBaTe MICMEHO upe3 enekTponHa noma JI'AMUE
AT 3a BcskakBU IPOMEHHU Ha Bamero ume unu angpec.
19.2. Ako He akTyanu3upare ajapeca CH, BCSIKa I10IIA, U3IpaTeHa 10 IocneqHus Bu aapec, 1e ce cuura 3a H3npaTeHa U Ha HoBUs Bu anpec.

20. [IpuaoxUMO nMpaBo

Te3u 06HIH YCJIOBMA C€ YPEXKIAT U THIIKYBAT B CbOTBETCTBUE CHC 6'bJIFapCKOTO 3aKOHOATCJICTBO, C U3KIIIOYCHUEC HA CTBJIKHOBUTCIIHUTE HOPMU.

21. PemaBaHe Ha CiOpoBe

B cnyqaﬁ Y€ CIOPOBE, NPOTUBOPECUUE WU MPETEHIIUA HE MOTaT Ja G’LILaT PEICHU 4Ype3 )106pOC’bBeCTHO O6C’b)KZ[aHe MEXAY CTPAHUTE, TO TE C€ BHACAT
3a pa3riaeKIaHe IPe] KOMIIETEHTHHS OBITapcKu ChL.

22. Kanou

JI'AMUE AT u 3acTpaxoBaTessaT LT Ja OCUTYpAT Ha KJIMEHTUTE Bb3MOXKHO Hali-BUCOKO HUBO Ha 0OCIyKBaHE 110 BCAKO BpeMe. AKO He cTe
JIOBOJIHY OT TIPeJOCTaBeHaTa yCiIyra Hopaau HIKaKBa MPUYMHA HIM IMaTe BRIIPOCH WM IPUTECHEHH, MoJMM Bu na ce cBppkere ¢ LlenTspa 3a
obciryxBane Ha kiaueHTH Ha 3MT Ha aapec:

JI'AMUE AT Jlaiidcraiin namrypsa cepeucec [L'/AMIE AG lifestyle insurance services];

[omencka kytus Ne 56, JIuan 4020 [Postfach 56, 4020 Linz]

ABcTpust

23. AnitepHaTHBHO periaBaHe Ha cnopose (u3M. B cuia ot 5.11.2018 1.)

B cayuaii, ye ocTaHeTe HeI0BOJIHHU, KATO KJIMEHT MOKe 1a ce 00bpHeTe KbM:
1) Brarapckara Komucus 3a 3amura Ha morpeduTenute (OTHACS Ce 3a MOTPEOUTEN [0 CMUCHJIA Ha 3aKOHA 34 3alllUTa Ha MOTPEOUTENUTE U HE
BaXH 32 OH3HEC KJIUCHTH)

1. "CnaBerikoB" Ne4 A, er.3,4 u 6
ran (/022 NSAS hawe ND/QRKRAV TR




2) bearapckara Komucus 3a ¢gunancos Hagzop

1000 Codus, yn. "bynanema" 16

uentpaia: 02 9404 999

daxc: 02 9404 606

bg_fsc@fsc.hg

B cmyuaii, ue ocTaHeTe HEJOBOIHU 0 KaKbBTO U JIa € APYT BBIIPOC, CBBP3aH ChC 3aCTPAXOBKATA, MOXKE Ja C€ CBBPIKETE ChC 3acTpaxoBaTelis Ha
CIeTHUS afpec:

ATtnac Unmypsac [T Jumuten [Atlas Insurance PCC Limited] BB Bpb3Kka ¢ TsaxHara L'AMIE Cell

yi. Ta' Xbiex Seafront Ne 48 - 59, Ta' Xbiex, Manra

Ten.: (+356) 2343 5363

Daxc: (+356) 21 344 666

B cityuait, ye octaHeTe HEIOBOJIHH OT OTTOBOpPA Ha 3acTpaxoBaTellsi, MOXKeE Jla Ce CBbpKeTe ¢ odrca Ha KOMIICTCHTHHS peryiaaTop B Maira - Arbiter
for Financial Services, koiito e nperyiena Baiust ciryvaii, Ha clieJHUS aapec:

Office of the Arbiter for Financial Services,

[Tnoman Cs. Kanuenonunyc, ®nopuana, [St Calcedonius Square, Floriana] Er. 1

FRN 1530, Manra

Ten.: (+356) 21249245 (mpunarat ce Takcu IPH Yy>KIeCTPaHHU OBUKBAHMS)

VYebcaiit: www.financialarbiter.org.mt

Enekrponna noma: complaint.info@financialarbiter.org.mt

The Office of the Arbiter me ogakBa J1a ©MaTe (UHAJIECH MMCMEH OTTOBOP OT 3acTpaxoBaTelis pean Ja npueMe Bamms ciaygail. Mons, mogcurypere
HaJMYKMETO Ha TO3U OTrOBOp OT 3acTpaxoBareiis npeau na ce cebpxkere ¢ The Office of the Arbiter.

[Ipu BBp3HMKHAIN TPOOIEMH, CBBP3aHH C 00CTYKBaHETO OT CTpaHa Ha Al KaTo ATEHT, MOXKe /1a M3MIPaTUTE CBOETO OIUIAKBAaHE MJIM KOMEHTapH Ha
anpeca Ha Al xakTo cieqBa:

rp. Codwust - 1309; yn. Kykym Ne. Mimeiin: customerservice@al.bg

B nmomsiiHeHHe, aKO CTe OCTAHAIN HEJOBOJIHU OT OTroBopa Ha Al, Moxe 1a ce oObpHeTe KbM Bbirapckara KoMucus 3a 3amura Ha otpeburenure (He
Ba)kH 3a OusHec KineHTH) 1 Komucusra 3a prHaHCOB Haq30p Ha aJpecuTe, NPeIOCTaBeHH MO-TOpe.

ToBa HaAMa na Bu snumu ot npasoto Bu na npeanpuemere npasHu geiictBus cpeiy 3acrpaxosarens, JIIAMUE AT unu Arenta.

24. EnexTpoHHA KOMYHHUKALUS

B ciyuait, ge cre omo0puiu enektpoHHa KomyHukanus ¢ Atlas, Arenrta u JTAMUE AT, nsuiara mo-HaTaThIIHA KOMYHHUKAIMS [Ie Objie HU3BBPILICHA 110
umeitn. [lle momydnTte BCHUKH JOKYMEHTH U Aekiaparmu (karo .pdf) Ha nMeiin agpeca cu win upe3 SMS Ha Bammst MoOuiieH TeneoHeH HoMep 3a
KOHTAKT - HanpuMep GpopMyJIisip, HOTBBPXKICHU, PaKTypH 3a IpeMHH U Apyru noxo6Hu. KaTto 3acTpaxoBaHO JIMIe MOXKETe Ja HU H3IpaTUTe
nexnaparun v napopmanus Ha J'AMUE AT 1o enekrpoHeH bt Ha aapec Kundenservice@lamie-direkt.at.

Monum Bu 1a 06bpHeTe BHIMaHUe, Ye IPEKpaTsIBaHETO Ha 3aCTPaxOBaTEHUs JOTOBOp TpsiOBa 1a ObJe HalpaBeHo B IEcMeH Bua. M3nparere
MMUCMEHOTO YBeoMIIeH e 3a npekparsBane 10: JI'AMUE AT Jlaitdcraitn namypsa cepeucec [L'AMIE AG lifestyle insurance services]; Iomencka
kyTust Ne 56, JTurn 4020 [Postfach 56, 4020 Linz], Asctpus.

MonuMm Bu na mogabpxate uMeiina ci BUHArH akTyaneH. AKO ce IPOMEHHU UMein aapeckT Bu 1 He HU nHpOpMHpATE 32 MPOMIHATA, UIMEHIINTE ce
CYMTAT 32 MOJYYeHH, aKO ca M3IIPATEHH Ha MOCICIHUS UMEHI afpec, KOWTO HU € H3BECTEH.

Bwnpeku enekTpoHHaTa KOMYHHUKAINS BCHUKH AEKIApaIliy MOTaT Jja CE MPABAT U MHCMEHO.

MoskeTe J1a OTMEHHTE MOTBBPXKICHUETO 32 eJISKTPOHHATAa KOMYHHUKALHS 10 BCSKO BpeMe.

Te3n O6uM ycnoBus ca IpHeTH OT 3acTpaxoBarelis Ha Ha 15.04.2018 r. u ca B cuia ot 01.05.2018 1.

[Mocnenpanu mpomeHu Ha OONIUTE YCIOBHS: IPOMEHH, IIPUETH OT 3acTpaxopstens Ha 1.11.2018 r. u B cuna ot 5.11.2018 r.; mpoMeHH, IpUETH OT
3actpaxoBareinst Ha 05.12.2018 r. n B cuima ot 10.12.2018 r., mpomenu, npuern ot 3actpaxoBareins Ha 28.02.2020 r. u B cuna ot 02.03.2020 r.;
MIPOMEHH, pueTH oT 3actpaxoBarens Ha 25.09.2020 r. u B cuia ot 01.10.2020 r.; mpoMeHu npuetu ot 3actpaxoBarens Ha 28.04.2022r u B cuiia oT
29.04.2022r.

C noxnucBaneTo Ha HacTosmuTe OOIIH yCIOBUS MOTBBPKaBaTe M yIOCTOBEPSBATE, Ue:

(1) O6mure ycmoBus ca Bu Omim npenocTaBeHN Mpean CKIIIOYBAHETO HA JIOTOBOPA;

(2) Bue cre nmpoyenu u cte ce 3amo3Hanu ¢ OOKTe yCIOBHUS;

(3) Bue cre chraacuu ¢ OGIIUTE YCIOBHS U TH MPHEMATE B TAXHATA ISJIOCT.




